3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas norpedureneil” (¢ MI3MEHEHUSIMH U JJONIOJTHEHUSMH)

3akon P® ot 7 deBpass 1992 r. N 2300-1 'O 3amure npaB norpeduTesieil" (¢ u3SMeHeHUSIMH U
JOTOJIHEHHSIMH)

C u3MeHeHHSIMH H JOIMOJTHCHUAMM OT:

2 mrons 1993 r., 9 suBaps 1996 r., 17 gexadps 1999 r., 30 nexabps 2001 r., 22 aBrycra, 2 HOsi0ps1, 21 gexadps 2004
r., 27 uronst, 16 okrsaops, 25 Hos0psa 2006 1., 25 okrsaops 2007 r., 23 uronst 2008 r., 3 urons, 23 Hos10ps 2009 r., 27
utons, 18 urons 2011 r., 25 utons, 28 uronst 2012 r., 2 urons, 21 gexadps 2013 r., S mas 2014 r., 13 umronsa 2015 r., 3
utonst 2016 1., 1 mast 2017 r., 18 anpens, 4 uronst, 29 urons 2018 r., 18 mapra, 18 uromns, 2 nexadps 2019 r., 24 anpens,
31 mrons, 8, 22 nexabps 2020 r.

T'APAHT:

Cwm. CTpaTeruio rocy1apcTBeHHON MOJIMTUKU P®D B 001aCTH 3aITUTHI MTPaB MOTpEeOUTENIEH Ha IIEPUOJT 10
2030 r., yrBepxaeHHYyI0 pacnopsikenuem IIpasurensctBa PO ot 28 aBrycra 2017 r. N 1837-p

CMm. OO030p mNpakTUKHA PACCMOTPEHHUs CyJaMHu JieJd IO CIopaM O 3alluTe MpaB MOTpeOuTeINeH,
CBSI3aHHBIM C peajiu3alllell TOBApOB U YCIyT, yTBepKaeHHbIN [Ipesunuymom Bepxosunoro Cyna PO 17
okTs10ps 2018 1.

CMm. O030p cyneOHOM MPaKTUKU MO JIeJIaM, CBSI3aHHBIM C 3alIUTOH MpaB morpeduteneil (UHAHCOBBIX
yciyr, yrBepxkacHHbIN [Ipesuanymom Bepxosroro Cyna P 27 centsaops 2017 r.

O paccMOTpeHMM CyJaMu TpaXKAAaHCKUX JeJl [0 CHopaM O 3alluTe IpaB HoTpeOuTenedl cm.
nocranosjenne [Inenyma Bepxosaoro Cyna P® ot 28 utons 2012 r. N 17

IIo oTmenpHBIM BOIpOCaM IPUMEHEHMsI HACTOSILIErO 3aKOHA CM. Pa3bsCHEHHUsl, YTBEP)KICHHBIC
npukazom ['AK PO or 20 mas 1998 r. N 160, pazbsicnenusi [ KAIT PO ot mapra 1996 .

CM. KOMMEHTapuu K HAaCTOALIEMY 3aKOHY

Wndopmaryst 06 n3MEeHEHHAX:
IIpeambyna uzmenena c 1 noaops 2020 e. - @eodepanvuswtii 3axon om 31 urona 2020 2. N 290-D3

Cm. npeowvioyuyro peoaxyuio
TAPAHT:

CM. DHUMKJIONEANH, MO3UIMU BBICHIUX CYAOB U JIPyrMe€ KOMMEHTapUH K IMpeamOyJie HaCTOSIIETO
3akoHa
Hacrosimuit  3akoH  perynupyer OTHOIIEHHWS, BO3HHKAIOIIAE MEXAy MOTpeOuTensiMu u
WU3rOTOBUTENSIMU,  UCIOJHUTENAMHM, HUMIOpTEpaMHu, MpOJaBIaMH,  BIAJENbllaMUd  arperaropon
uHopmanuu o ToBapax (yciyrax) MpH TpOJa)xe TOBapoB (BBIMOTHEHUU pPAOOT, OKa3aHWHM YCIYT),
yCTaHaBIMBAET MpaBa MoTpedureseil Ha mpuodpeTeHrne ToBapoB (paboT, yCIayr) HaJIeKallero KauyecTna
1 0€30MacHBIX I KU3HH, 3/I0POBbS, UMYIIECTBA TOTPEOUTENCH M OKPY’KAIOIIEH Cpeipl, MOTyYeHHE
uHpopManuu o ToBapax (paborax, yciayrax) u o0 MX H3TOTOBHUTENSAX (MUCHOTHUTENSAX, MPOJaBIax), O
BJIQJIeTIbIIaX arperaTopoB HHGoOpMAIMK O ToBapax (yciayrax), HpPOCBEIICHHE, TOCYAapCTBEHHYIO U
0OIIIECTBEHHYIO 3aIUTy UX UHTEPECOB, a TAK)KE OMPEIEIIIEeT MEXaHU3M peaTn3alliy dTUX TIPaB.

OCHOBHbIE IOHATHS, UCIIOJIb3YyEMbI€ B HACTOSIIIEM 3aKOHE:

norpeduTe b - TpPaXIaHWH, HUMEIONIUN HaMepeHHe 3aka3aTh WM MPHOOpEecTH JMOOo
3aKa3bIBAIOIIUH, MPUOOPETAOIINN WM UCTIOJB3YIONINI TOBAaphl (PabOThI, YCIYTH) HCKIIOUYUTEIHHO IS
JUYHBIX, CEMEWHBIX, JOMAIIHUX W WHBIX HYXJ, HE CBSI3aHHBIX C  OCYIICCTBICHUEM
NpEeANPUHUMATENIbCKON 1eATeIbHOCTH;
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U3rOTOBMTE/Ib - OpraHM3alis HE3aBUCHMO OT €€ OpPraHH3al[MOHHO-IPAaBOBOM (OpPMBI, a Takke
WHMBUIYAIBHBIN MpeANPUHUMATEIb, TIPOU3BOISINNE TOBAPHI IS PEATU3aIMH TOTPEOUTEIISAM;

UCIOJIHUTEIb - OpraHU3alisl HE3aBHCHMO OT €€ OpraHM3allMOHHO-NPAaBOBOM (OpPMBI, a Takxke
WHAWBUAYAIBHBI  TPEANPUHUMATENh,  BBIIOJTHSIONIME  PAaOOTBl WM OKa3bIBAIOMIME  YCIYTH
NOTPEOUTENSIM IO BO3ME3IHOMY JIOTOBOPY;

npoJaBenl - OpraHu3alMs HE3aBHUCHMO OT €€ OpPraHU3alMOHHO-IIPABOBOM (OPMBI, a TaKxke
VMHAUBUAYAIbHBII [pEeANPUHUMATENb, PEATU3YIOIIME TOBApPHl MOTPEOUTENSIM IO JOrOBOPY KYILIH-
IIPOJAKU;

a03all celbMOM yTpaTuJI CUJIYy;

Wndopmarust 06 H3MEHEHHSX:

Cm. mexcm ab3aua cedbmozo

HE0CTATOK ToBapa (padoThl, YCJIYIrH) - HECOOTBETCTBUE ToBapa (paboTbl, YCIyrd) WIH
00s13aTEIbHBIM TPEOOBAHMSIM, MPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBJICHHOM UM TMOPSAKE, WU
yCIOBHUAM J0roBopa (IpW HMX OTCYTCTBHUM MM HENOJHOTE YCIOBUH OOBIYHO IPEIbIBIAEMbIM
TpeOOBaHUAM), WM LEJSIM, JJIsI KOTOPBIX ToBap (paboTa, yciyra) Takoro poaa OOBIYHO HCIIOJIB3YETCH,
WINA LEIsSIM, O KOTOPBIX MpojaBel] (MCIOJHUTENIb) ObLT MOCTABIEH B M3BECTHOCTh HOTPEOUTENEM MpHU
3aKJIFOYEHUH JIOTOBOPA, WM 00pasiy (W) OMHCAHUIO MPH MPOJaXKe ToBapa Mo oOpasiy u (WiH) 1Mo
OIHCaHMIO;

CYLIeCTBEHHBIH HeAOCTATOK ToBapa (paldoThl, yCJIyIru) - HEYCTPAHUMBIM HENOCTATOK WU
HEJI0CTAaTOK, KOTOPBI HE MOXKET OBbITh yCTpaHeH 0e3 HecOpa3MEpHBIX pacxXoJO0B WJIM 3aTpaT BPEMEHH,
WIN BBIABIISICTCS HEOAHOKPATHO, WIIM MPOSIBIISICTCS BHOBD IIOCJE €r0 YCTPAHEHUS, WIH APYTHE MOJ00HBIE
HEI0CTaTKU;

Oe3onacHocTh TOBapa (padoThl, ycayru) - 0e30nacHocTh ToBapa (paboThl, YCIYrH) JUIs KU3HH,
3I0pOBbsl, HMMYIIECTBAa MOTPeOUTENss M OKpyXKaromed cpelpl NpH OOBIYHBIX  YCIOBUSIX  €ro
UCTIOIB30BaHUs, XpAaHEHUs, TPAHCIOPTHPOBKM W YTHIM3AlMH, a TakXke OEe30MMacHOCTh mporecca
BBITOJIHEHUS paboThI (OKa3aHUs YCIYTH);

YIOJHOMOYEHHAs] HW3rOTOBUTeJ]eM (MPOJaBIOM) OPraHU3alMs MJIM YINOJHOMOYEHHBbIH
HU3r0OTOBHTEJIeM (MPOAAaBIOM) HMHAMBHAYAJbHBIH NpeANpPUHUMATE]b (Hajee - YNOJHOMOYEHHAs
OpraHu3auusi WIM YNOJHOMOYEHHbIH WHAMBUAYAJbHBbIH MNpeANPUHUMATE]b) - OpraHu3anus,
OCYILECTBISAIOIIAs OINPEACICHHYIO MJEATEIbHOCTh, WM OpraHu3alus, CO3JaHHas Ha TEPPUTOPUHU
Poccuiickoit ®denepanvyi MU3roTOBUTENEM (MPOAABIIOM), B TOM YHCIIE MHOCTPAaHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM TIPOJAABIIOM), BBIMIOJHAIOIINE OMpeJeIeHHbIe (YHKIMM Ha OCHOBaHHH JOTOBOpa C
W3TOTOBUTENEM (TIPOJABIIOM) M YMOJHOMOYEHHBIE MM Ha TMPUHITHE U YJOBJIETBOPEHHE TpeOOBaHMIA
notpebuteneii B  OTHOIICGHWHM TOBapa HEHAJJeXallero KadecTBa, JHOO  WHIUBUIYaTbHBIN
MpEANPUHAMATENb, 3aPETUCTPUPOBAHHBIN Ha TeppuTopuu Poccuiickoi ®enepannui, BBITOJIHSIIOMIMI
onpezeneHHble (YHKIMM HAa OCHOBAaHWU JOTOBOpAa C HM3TOTOBHUTENEM (MPOJABIIOM), B TOM YHCIE C
WHOCTPAHHBIM HM3TOTOBHUTENIEM (MHOCTPAHHBIM TPOJABIIOM), W YIOJHOMOYECHHBIMN UM Ha TPHHITHE U
yI0BJIETBOpPEHHE TpeOOBaHUM MOTpeOrTeNel B OTHOIIIEHUH TOBapa HEHAIJIEKAIETO KaueCcTBa;

UMIIOpPTEP - OpraHM3alys HE3aBUCHMO OT  OpraHU3al[MOHHO-NIPaBOBOW  (OPMBI WM
WHIUBHIyaIbHBIA TMPEIIPUHUMATENb, OCYLIECTBISAIOIIME HMMIIOPT TOBapa I €ro IOCHEeAYOIIeH
peanu3anuu Ha Teppuropun Poccuiickon @enepanny;

BJIajesiel] arperaropa uHgopmauuu o ToBapax (yciayrax) (majee - BJjajeliell arperaropa) -
OpraHu3amys  HE3aBHCMMO OT  OpPraHU3aIMOHHO-TIPaBOBOM  ¢GopMbl OO  WHAUBUAYATHHBIN
NpeANpPUHUMATEIb, KOTOPbIE SABIISIIOTCS BIIAJENbLAMU MPOTPAMMBI JUISl 3JIEKTPOHHBIX BBIUMCIUTEIBHBIX
MamuH W (WaW)  BIaAeNblaMu caiita W (WIM) CTpPAaHWIBI caTa B HWHPOPMAIMOHHO-
TEJICeKOMMYHUKAIIMOHHON ceTu "MHTepHeT" U KOTOphIe MPEJOCTaBISIOT MOTPEOUTENI0 B OTHOIIECHUU
OTlpeieieHHOro ToBapa (yCIyrn) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMUTHCS C MPEASIOKEHUEM
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npojiaBia (MCIOJHUTENSA) O 3aKIIOYCHHH JOTOBOpPa KYIUTM-TIPOJAXKH ToBapa (I0roBOpa BO3ME3THOTO
OKa3aHUsl YCIyT), 3aKIIOYUTh C MPOAABIOM (HCIIOJIHUTENIEM) JOrOBOp KYIUIU-MIPOAAXKU (J0roBOp
BO3ME3JTHOTO OKa3aHUs YCIyT), a Tak)Ke MPOU3BECTH IPEABAPUTEIBHYIO OIUIATy YKa3aHHOTO TOBapa
(yciayru) myTeM HaJIMYHBIX pPacdyeToB JIMOO MEepeBOJia JICHEXKHBIX CPEACTB BIAJACNbIly arperaropa B
paMKax TpUMEHsSEeMBbIX (OopM OE3HAIMYHBIX PacdyeToB B COOTBETCTBHM C NYyHKTOM 3 cratbu 16.1
Hacrosiero 3akoHa u MexepaibiHbiM 3akoHoM OT 27 utoHs 2011 roga N 161-®3 "O HanmoHanbHOU
IJIATCKHOM cucreme'.

I'masa 1. O6mue nmoJokeHus

Cratbs 1. [IpaBoBO€ peryimpoBaHrue OTHOIICHUH B 00JIACTH 3aIMTHI ITpaB MOTpeOuTEICH
TAPAHT:

CM. KOMMEHTapuu K cTaTbe 1 HacTodiero 3akoHa
Wuopmarust 06 H3MEHEHUSX:

Deoepanvuvim 3axkonom om 21 oexaops 2004 2. N 171-D3 nynkm 1 uznoowcen 6 Ho80l pedakyuu

Cm. mekcm nynKkma 6 npeovloyuieii pedaKyuu
1. OTHOmIeHHs B 00JaCTH 3alUTHI MpaB moTpedutesei perynupyores ['pakaaHckum KoJeKkcoM
Poccuiickoit denepainu, HACTOSIIMM 3aKOHOM, JpyrUMH (peepalbHBIMU 3aKOHAMHU (Jjajiee - 3aKOHBI) U
MPUHUMAEMBIMU B COOTBETCTBHM C HUMHU HWHBIMM HOPMATHBHBIMU TPABOBBIMH akTaMu Poccuiickoii
®enepanuu.

Wuopmarust 06 H3MEHEHUSIX:

Ilynkm 2 usmenen c 5 masn 2020 2. - @edepanvhwiii 3axon om 24 anpens 2020 2. N 144-D3

Cm. npeovioyuyro peoaxyuio
2. IlpaBurensctBo Poccuiickoit @enepanuu He BIpaBe NOpydaTh (QeaepalbHBIM OpraHam
UCTIOTHUTENIbHOM BJIACTH MPUHUMATh aKThl, COJIEPKaIIle HOPMBI O 3all[UTe MpaB MOTpeOUTENe.
[IpaBurensctBo Poccuiickoit denepanuu BhpaBe H3AaBaTh I MOTpeOUTENsT W MPOJAABIA
(u3roroBUTENS, WCIIOJTHUTEIIS, YIOJIHOMOYEHHOU OpraHu3aIuu W YIOJIHOMOYEHHOTO
WHIUBUIYATHHOTO TPEANPUHUMATENS, UMIIOpTEpa, BJajeliblla arperaropa) MpaBuiia, 00s3aTelbHbIE
OpU 3aKIOYEHUH W HCIONHEHUU IMyOJIUYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOW KYTUTU-TIPOJAKH,
SHEProCHa0XEeHUs, JOTOBOPOB O BBIMOJIHEHUHU PAOOT M 00 OKa3aHHUH YCIYT).

AG3arn Tpetuit yrpatui cuay ¢ 1 aprycra 2011 1.

Wndopmaryst 06 n3MEeHEHHSAX:

Cm. mexcm ab3aua mpemvezo

Cmamows 2 usmenena ¢ 8 dexabps 2020 2. - @edepanvusiit 3akon om 8 dexadps 2020 2. N 429-D3

Cm. npedvldyuiyro pedaxkuyuio
Cratbs 2. MexayHaponsslie 1orosopsl Poccuiickoit denepanun
TAPAHT:

CM. KOMMEHTapHH K CTaThe 2 HACTOSLIErO 3aKOHa
1. Ecniu mexayHapoaHbiM goroBopoM Poccuiickoil ®deaepanv yCTaHOBIEHBI UHBIE MpaBUia O
3alllUTe TpaB MOTpeOuTeNe, 4eM Te, KOTOphIE MPEIyCMOTPEHBI HACTOSIIHMM 3aKOHOM, MPUMEHSIOTCS
MpaBUJIa MEXAYHAPOIHOIO I0r0OBOPA.
2. PemeHuss MEXrocyJapCTBEHHBIX OPraHoOB, MPHUHATHIE HA OCHOBAaHUM  IOJOXEHUU
MEXIYHApOAHBIX J0roBopoB Poccuiickoin ®enepanuu B HUX HUCTOJKOBAaHUH, IIPOTHBOpEYAILEM
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Koncruryuuu Poccuiickoit denepanuu, He noajiexar ucnoiHenuto B Poccuiickoin @enepanun. Takoe
MPOTUBOPEUNE MOXKET OBITh YCTAHOBIICHO B MOPs/IKe, ONMPEICICHHOM (eepaTbHbIM KOHCTHTYIITUOHHBIM
3aKOHOM.

Wndopmariust 06 H3MEHEHUSIX:

Deoepanvnuvim 3akonom om 2 uwaa 2013 2. N 185-D3 6 cmamwvio 3 6Hecenbl U3MeHeHUS,
ecmynarowue 6 cuny c 1 cenmsaops 2013 e.

Cm. mexcm cmamou 6 npeovloyuieil peoaKuyuu
Cratbs 3. [IpaBo notpebuTeneit Ha MpocBelieHUe B 00JaCTH 3alIUTHI MPaB MOTPEOUTEINICH
TAPAHT:

CM. KOMMEHTapHH K CTaThe 3 HACTOSLIEro 3aKOHa
[IpaBo moTtpebuTeneil Ha MpocBeleHe B 00JIAaCTH 3aIUThI MIpaB MoTpedureneil odecrneynBaeTcs
IOCPEJICTBOM  BKJIIOYEHHSI COOTBETCTBYIOIIMX TpeOOBaHWH B (pelepalibHble ToCyIapCcTBeHHbIE
o0pa3oBaTe/ibHbIe CTAHAAPTHI U 00pa30BaTENIbHBIE MPOrPaMMBbl, a TaKXe MOCPEACTBOM OpraHU3aluu
cHCTEeMBI HH(POPMALIUHU TIOTpeduTenel 00 UX MpaBax U 0 HEOOXOIMMBIX ASUCTBUAX IO 3alIUTE TUX MPaB.

CraTtbs 4. KauecTBo ToBapa (paboThl, yCIIyTrn)
TAPAHT:
CMm. DHIUKIIONEANH, MO3UIMU BHICHINX CYA0B U IPyrie KOMMEHTApUH K CTaThe 4 HACTOSIIETO 3aKOHa
1. Ilponasen (ucmojHHUTENL) 00s3aH Mepenarh NOTPeOUTeN 0 TOBap (BBINOJIHUTH PaboTy,
0Ka3aTh yCIyry), Ka4eCTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.
Wuopmarus 06 H3MEHEHUSIX:
Deoepanvuvim 3axkonom om 25 oxkmsabopa 2007 2. N 234-D3 6 nynkm 2 6HeceHbl U3MEHEHUs.,

ecmynarouwue 6 CUIy NO UCMeYeHUU COpoKa namu OHell nocie OHA OPUUUATLHO20 ONYOIUKOBAHUSA
Hazeanno2o DedepanvbHozo 3aKoHa

Cm. mexcm nynkma 6 npeovioyuieil peoaKyuu
2. Ilpm OTCyTCTBHM B JOTOBOpE YCJIOBHI O KauecTBe ToBapa (paboThl, YCIyru) MpPOaaBeI]
(ucronHUTENb) O00s53aH TepefaTh MOTPeOUTENt0 ToBap (BBIMOJHUTH pPabOTy, OKas3aTh YCIYTY),
COOTBETCTBYIOIIUI OOBIYHO TIPEABSBISIEMBIM TPEOOBAaHHMSIM W TPHUTOMHBINA U IEJeH, JUIT KOTOPBIX
ToBap (paboTa, yciiyra) Takoro poJia OObIYHO UCIIOIb3YETCS.

3. Ecnu niponaBer (MCTIOTHUTENB) MPH 3aKIIOUEHUH JOTOBOpa ObLI MOCTABJICH MOTpPEOUTENIEM B
U3BECTHOCTh O KOHKPETHBIX ILENSAX MPHOOpPETeHUs ToBapa (BBIMOJIHEHUs pabOThl, OKa3aHUS YCIYTH),
npojasel] (MCIOJHUTENb) 00s3aH MepenaTh MOTPeOUTEN0 ToBap (BBIIOJHUTE pabOTy, OKa3aTh YCIyry),
HPUTOHBIN JIS UCTIOIB30BAHUS B COOTBETCTBUHU C TUMH LIEIISIMU.

4. Tlpm mnpomaxxke ToBapa 1o o0pa3uny W (WIKM) ONUCAHUIO TpoJaBer] o00s3aH TepenaTh
MOTPEOUTEITIO TOBAP, KOTOPBIM COOTBETCTBYET 00pa3ily U (W) OMIMCAHUIO.

TAPAHT:

OO0 OTBeTCTBEHHOCTHM 3a TMPOJaXy TOBApOB, HE COOTBETCTBYIOIIMX oOpa3laM IO KayecTBY,
KOMIUIEKTHOCTH WUJH ymakoBke cM. II. 1 ¢T1. 14.4 KoAIl P® ot 30 nexadpst 2001 r. N 195-03

Wupopmarus 06 H3MEHEHUX:

Cmamobs 4 oononnena nynkmom 4.1 ¢ 1 anpena 2021 2. - @edepanvusiii 3akon om 2 dexabpa 2019 e.
N 425-D3 (8 pedaxyuu Dedepanvrnozo 3akona om 22 oexaobps 2020 2. N 460-D3)

Cm. 0yoyuwiyro peoaxyuro
Deoepanvuvim 3akonom 21 dexabpsa 2004 2. N 171-D3 6 nynkm 5 6HeceHbl usmeHenus

Cm. mekcm nyHKma 6 npeovloyuieli peoaKyuu
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5. Ecnmum 3akoHaMuM WIM B YCTAaHOBICHHOM HMH TIOPSAKE IPEAYCMOTPEHBI 00s3aTeNbHbIC
TpeboBaHus K ToBapy (pabore, ycimyre), mpoaaBel] (MCIOIHUTENb) 00s3aH MepeaaTh NOTPEOUTEI0 TOBap
(BBITOJTHUTD PabOTY, OKa3aTh YCIYTy), COOTBETCTBYIOIINHI ITUM TPEOOBAHHSIM.

Cratbs 5. IlpaBa u 00s13aHHOCTM W3TOTOBUTENs (WMCIIOJHUTENS, NpPOAaBIa) B o0NacTu
YCTaHOBJICHHSI CPOKa CITY>KOBI, CPOKA TOAHOCTH TOBapa (padoThl), a TAKKe TapaHTUHHOTO
Cpoka Ha ToBap (paboty)
TAPAHT:

CM. DHUMKJIONIeUH U JPYTHe KOMMEHTapUH K CTaThe 5 HACTOALIETO 3aKOHa

Wndopmariust 06 H3MEHEHUSX:

Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 6Hecenbl usmMeHeHUs:

Cm. mexcm nynkma 6 npeovioyuieil peoaKyuu
1. Ha toBap (paboTy), mpeaHa3HAUYEHHBIN IS JUIMTENBHOTO HCIIOJIb30BAHUS, HM3rOTOBUTEND
(MCTIOTHUTENh) BIPABE YCTAHABIMBATH CPOK CJOY:KOBI - MEPHOJ, B TCUCHHUE KOTOPOTO H3TOTOBHTEIH
(uconHUTENH) 00s13yeTcs obecreynBaTh MOTPEOUTENIO BOZMOKHOCTh HCIOIB30BAaHUS TOBapa (padoThl)
10 HA3HAYCHUIO M HECTH OTBETCTBEHHOCTH 3a CYIIECTBCHHBIC HEJIOCTATKH HA OCHOBAHUH MYHKTA 6 cTaThi
19 u mynkTa 6 crarbu 29 HacToAIIero 3aKoHa.

Undopmargust 06 n3MEHEHUSX:

Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 2 6HeceHbl U3MEHEHUS

Cm. mexcm nynkma 6 npeovloyuieil peoaKyuu
2. WsroroButens (UCHOJIHHUTENH) OOsA3aH YCTaHABIMBATH CPOK CIykObl TOBapa (paboThl)
JUTMTEIIGHOTO TIOJIb30BAHMsI, B TOM YHCJIE€ KOMIUICKTYIOIIMX W3ACTHiA (Aeraneid, y3JIOB, arperatron),
KOTOpBIE MO0 MCTEYEHUH OMPEEICHHOTO MEpUoAa MOTYT MPEACTABIATh OMACHOCTH JJIS )KU3HU, 3/10POBbS
NoTpeOUTENs, MPUUMHATH BPEJ €0 UMYILIECTBY UIIM OKpY:KaloIlel cpefe.

Wndhopmariust 06 n3MEHEHUSX:

Deoepanvuvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl U3MEHEHUs

Cm. mexcm nynkma 6 npeovloyuieil peoaKyuu
3. Cpok ciyx0bI ToBapa (pabOThl) MOKET HCUHUCIATHCS €AMHUIIAMHA BPEMEHH, a TAKK€ HMHBIMU
eIMHUIIAMHA HW3MEpeHHUsl (KWIOMETpaMH, METpaMH W TPOYMMH €IUHHIIAMH HW3MEPEHHs] HCXOIS W3
(YHKIMOHAJIBHOIO Ha3HAYEHHUs TOBapa (pe3yJsibTaTa paboThl)).

Wndhopmariust 06 n3MEHEHHSX:

Deoepanvuvim 3akonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 4 eHeceHbl usmeHeHUs

Cym. meKkcm nynkma 6 npeovioyuieii peoaKyuu
4. Ha mnponaykTbl nNHTaHUs, MNapPrOMEPHO-KOCMETHUECKUE TOBAaphl, MEAWKAMEHTHI, TOBapHbI
OBITOBOM XWMHUU U HHbIE TOJ0OHBIE TOBaphl (paboOThl) M3rOTOBUTENL (MCHOJHUTENb) 00s3aH
yCTAQHaBJIMBAaTh CPOK TOJHOCTH - TMEpPHOJA, MO HUCTEYEHMH KOTOporo TtoBap (paboTta) cuMrTaercs
HENPUTOJIHBIM ISl UCIIOJIb30BAHUS 110 HA3HAYEHHUIO.

Wudopmanus 06 U3MEHEHUSIX:
Deoepanvuvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 5 6HeceHbl USMEHEHUS
Cm. meKkcm nynkma 6 npeovioyuieii peoaKyuu
5. Ilponaxa ToBapa (BBIIOJIHEHHE PaOOTHI) MO MCTEYEHUH YCTAaHOBJIEHHOTO CPOKa TOAHOCTH, a

TaK)ke ToBapa (BBITIOJIHEHUE PaOOThI), HA KOTOPBIA JTOJDKEH OBITh YCTAaHOBJIEH CPOK TOJHOCTH, HO OH HE
YCTAHOBJIEH, 3aIIPEIIAETCS.
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Wndopmariust 06 M3MEHEHHSX:

Deoepanvuvim 3axkonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 6 6Hecenbl UsMeHEeHUs

Cm. mexcm nynkma 6 npeovioyuieii peoaKkuyuu
6. M3roroButens (MCIOTHUTEIND) BIPABE YCTAHABIMBATH HA TOBap (paboTy) rapaHTHIiHBII CPOK -
NEepHUoj, B TEUECHHE KOTOPOro B ciiydyae oOHapyeHHs B ToBape (paboTe) HeaoCTaTKa H3rOTOBUTEINb
(MCTIONHUTENB), MPOJABel, YIOJIHOMOYEHHAs OpraHu3alys WM YIMOJIHOMOYEHHBIM WHIUBUAYaTbHBIN
OpeIIPUHUMATEIh, HMIIOPTEP OOS3aHBI YIOBIETBOPUTH TPEOOBaHUS MOTPEOUTENS, YCTAaHOBJICHHBIC
cratbsamu 18 u 29 gacrosmiero 3akoHa.

NsrotoBurens BOpaBe MNPUHATH O0S3aTEIbCTBO B OTHOIICHWHM HEIOCTATKOB  TOBAapa,
OOHApy>XEHHBIX 10 MCTEYCHHWH YCTAHOBJICHHOTO MM TapaHTHHHOTO CpoKa (JOMOJHUTEIHHOE
00513aTeILCTBO).

ConepxaHue  JONOJHUTENBHOTO  00s3aTeNbCTBA  M3TOTOBUTENS, CPOK JIEHCTBHSL  TakKoro
o0s3aTenbCTBA M TOPSAOK  OCYIIECTBICHUS IOTpEOUTENIeM INpaB [0 TakoMy 00s3aTelIbCTBY
OIIPEIETISIFOTCS. H3TOTOBUTEIIEM.

Undopmargust 06 n3MEHEHUSX:

Deoepanvuvim 3axkonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 7 6HeceHbl U3MEHEeHUs

Cm. mexcm nynkma 6 npeovloyuieil peoaKyuu

7. llpomaBen BmpaBe YCTAaHOBUTh Ha TOBAp TapaHTUMHBIM CPOK, €CIM OH HE YCTaHOBJICH
HU3TOTOBUTEJIEM.

[Iponaser; BmpaBe MPUHATH 00S3aTENBCTBO B OTHOIICHHWU HEAOCTAaTKOB TOBapa, OOHAPYKEHHBIX
M0  HCTEUEHHWHM  TAPAaHTUWHOTO  CPOKa, YCTAHOBJICHHOTO  HM3TOTOBUTENEM  (IOTMOJHUTEIHHOE
00513aTeILCTBO).

CogepxaHue JTOMOTHUTENLHOTO 00s3aTeNbCTBA MPOJABIA, CPOK NEHCTBUS TAKOTO 00s3aTENbCTBA
U TOPSAZOK OCYIIECTBJICHHS MOTpPeOUTENeM IpaB MO TaKOMy 00s3aTEIbCTBY OIPENEISIOTCS JAOTOBOPOM
MEX]y TIOTPEOUTENEM U TIPOAABIIOM.

Wndopmaryst 06 n3MEeHEHHAX:

Deodepanvuvim 3akonom om 21 dexabps 2004 2. N 171-DP3 cmamwvs 5 0ononHena nyHKmom 8
8. M3roTtoButens (MpojaBel]) HECET OTBETCTBEHHOCTb 332 HEAOCTATKU TOBapa, OOHapy>KEHHbIE B
TEUYEHUE CPOKa JIEHCTBHS IOTIOIHUTEIILHOTO 0053aTeNbCTBA, B COOTBETCTBUU C a03alleM BTOPBIM IYHKTA
6 cratbu 18 HacTosmero 3aKoHa, a MOciie OKOHYaHUs CpoKa JAeUCTBUS JOMOJHUTEIBLHOIO 00s3aTeNbCcTBa
- B COOTBETCTBUHU C MYHKTOM 5 ctatby 19 HacTosmiero 3akoHa.

Cratbsi 6. OO053aHHOCTh H3TOTOBHUTENS OOECIEYUTHh BO3MOXKHOCTH PEMOHTa M TEXHHYECKOTO
o0ciyKUBaHUs TOBapa

T'APAHT:

CM. DHIMKJIONIEANH, NO3MIIMH BBICIINX CY0B U Ipyrie KOMMEHTapHH K CTaTbe 6 HacTOSIIEro 3aKoHa
M3roroButesib 0053aH 00€CNEUUTh BO3MOKHOCTh HCIIOJIb30BAaHUS TOBapa B TEUEHHUE €ro CpPOoKa
CIIy>KOBbI. JI71s1 3TOM L€ M3roTOBUTENb 00ECIEYMBAET PEMOHT U TEXHMUYECKOe O0OCITyKMBaHUE TOBapa, a
TaKXe BBIIYCK M IOCTaBKY B TOPrOBbIe M PEMOHTHBIE OpPraHM3AlMU B HEOOXOAWMBIX JJISI PEMOHTa U
TEXHUYECKOTO O0O0CIyXMBaHHA OObEME M aCCOPTUMEHTE 3alacHbIX 4YacTeil B TEYEHHE CpOKa
IIPOM3BOJICTBA TOBapa M IOCJIE CHATHS €ro ¢ MPOU3BOACTBA B TEUEHHE CPOKA CIykKObl TOBapa, a NpHU
OTCYTCTBUH TaKOTO CPOKA B TEUCHHE JECATH JIET CO JIHS Mepelaul ToBapa MOTPeOUTEIIO.

Cratbsa 7. [IpaBo notpeburens Ha 0e30macHOCTh ToBapa (paboThl, yCIyTH)

TAPAHT:

Cwm. :‘)H[IHKJIOHBHHH, IO3UIIUMHA BBICIIHUX CYAOB U IPYIrU€ KOMMCHTApPHHU K CTATEEC 7 HaCcToAIICTO 3akoHa
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Wndopmariust 06 H3MEHEHUSIX:

Deoepanvuvim 3axkonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 1 6HeceHbl usMeHeHUs

Cm. mexcm nynkma 6 npeovioyuienl peoaKyuu

1. ITorpebuTesib UMEET MPABO HA TO, YTOOBI TOBAp (paboTa, yciryra) Ipu OOBIYHBIX YCIOBUAX €O
UCTIONIb30BaHUs, XPAHEHUS, TPAHCIIOPTUPOBKU M YTWIM3AIUM ObLIT Oe30maceH Hjsl JKU3HU, 3I0POBbS
noTpeduTeNs, OKpYKarollel cpeibl, a TakKe He MPUYUHSIT BpeJ UMYIIecTBy norpedutens. TpeOoBaHus,
KOTOPBIC JIOJDKHBI OOECIeunuBaTh O€30MacHOCTh ToBapa (paboThl, YCIyTH) JUIS JKU3HH W 3J0POBBS
noTpeduTens, OKpyXarollel cpeabl, a Takke MpeAoTBpallleHne MPUYMHEHUS BpeJa HMYILIECTBY
noTpeduTensi, SBISIOTCS O00s3aTEJIbHBIMM M yCTAHABIUBAIOTCA 3aKOHOM MM B YCTAaHOBIIEHHOM MM
TOPSIIKE.

2. WsroroButens (MCHONMHUTENb) 00s3aH oOecneynBaTh O€30MacHOCTh ToBapa (paboThl) B
TEYEHHUE YCTAHOBIIEHHOT'O CPOKa CIIY>OBI UM CPOKa TOAHOCTU TOBapa (padoThl).

Eciu B cooTBeTcTBHM C MyHKTOM 1 cTaThU 5 HacTOSAIIEr0 3aKOHA H3TOTOBUTEIH (MCIIOJIHUTEI) HE
YCTaHOBUJI Ha TOBap (paboTy) Cpok CirykObI, OH 00s3aH 0OecIeYnTh OE30MacCHOCTh TOBapa (paboThl) B
TEYEHUE JICCSTH JIET CO JIHS Tepeiadn ToBapa (paboThl) MOTPEOUTEINIO.

Bpen, npuyuHEHHBIH KM3HHM, 3J0POBBIO WM HMMYIIECTBY IOTPEOUTENsE  BCIEICTBHE
HeoOecrneueHus: 0e30MacHOCTH ToBapa (padoThl), MOJICKUT BO3MEIIECHHIO B COOTBETCTBHHM CO CTATheil
14 gacrosmero 3akoHa.

3. Ecimm pns Ge30macHOrO  HCIONB30BaHHMA ToBapa (paboThl, YCIyrHW), €ro XpaHeHHs,
TPAHCTIIOPTUPOBKU U YTWIM3AIMH HEOOXOJUMO COOJNIIO/aTh CleluaibHble MpaBuia (Janee - mpaBuia),
U3TOTOBUTENb (MCIIOJIHUTENB) 00s3aH yKa3aTh 3TH TpaBHJa B COMPOBOJUTEIHHONW JOKYMEHTAIlUU Ha
ToBap (paboTy, yCiayry), Ha 3TUKETKE, MapKUPOBKOW WM MHBIM CIOCOOOM, a MpojaBell (HUCIIOTHUTEb)
00s13aH JIOBECTH ATH IPABUIIA 10 CBEICHHS TOTPEOUTEIIS.

Wndhopmariust 06 n3MEHEHHSX:

Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4 6Hecenbl usMeHeHUs

Cm. mexcm nynkma 6 npeovioyuieil peoaKyuu
4. Ecu Ha ToBapsbl (paboThl, YCIYTH) 3aKOHOM WJIM B YCTAHOBJIEHHOM MM TOPSIKE YCTAaHOBJICHBI
oOs3aTenbHble TpeOoBaHUs, oOecreurBaIIUe UX O€30MacHOCTh JUISl JKU3HM, 3/I0pPOBbS MOTpEOUTEINS,
OKpY’Karolle cpelpl U NMpeloTBpallleHue NPUYMHEHHUS Bpela MMYILIECTBY MOTpeOUTENs, COOTBETCTBUE
TOBapoB (paboT, yCIyr) yKa3aHHBIM TpPEOOBAaHUAM TOJICKHUT O0S3aTEIHHOMY TOATBEPKICHUIO B
nopsiike, MPeayCMOTPEHHOM 3aKOHOM M MHBIMHU MPABOBBIMH aKTaMH.

TAPAHT:

Cormacio ®enepanbHomy 3akoHy oT 27 pexadbpst 2002 r. N 184-®3 o6bekTOoM 00s3aTeIbHON
cepTu(UKAMM MOXKET OBITh TOJBKO MPOAYKIUS, BBITyCKaeMas B OOpallleHHe Ha TEePPUTOPHH
Poccniickoit ®enepanuu. Cm. Uudopmaunonnoe nucbmo ['occranmgapra PO ot 11 urons 2003 r. N BK-
110-28/2522
He nomyckaercs mponmaka ToBapa (BBIOJHEHHE pPaOOTHI, OKa3aHHWE YCIYyTH), B TOM YHCIE
UMIIOPTHOTO ToBapa (paboTel, yciayru), 6e3 wuHbopmaruu 00 005S3aTeTbHOM TMOATBEPXKICHUU €T0
COOTBETCTBUS TPEOOBAHUSIM, YKA3aHHBIM B MyHKTe 1 HACTOSAIIEH CTaThU.

Wndopmaryst 06 n3MEeHEHHAX:

Deodepanvuvim 3akonom om 18 wwona 2011 o. N242-D3 ¢ nynkm 5 6HeceHbl U3MEHEHUs,
ecmynarowue ¢ cuny c 1 aseycma 2011 2.

Cm. mexcm nynkma 6 npeovioyuieil peoaKyuu
5. Ecmm ycraHoBieHO, 4YTO TMpu COOMIOACHUM MOTPEOUTENEM YCTAHOBIIEHHBIX IPABUII
UCITIOJIb30BAaHUs, XPAaHEHHWs WM TPAHCIOPTUPOBKU ToBapa (paboThl) OH MPUUYMHIET HIM MOXET
NPUYUHUTH BpEJA >KU3HH, 3[JOPOBBI0 U MMYLIECTBY MOTPEOUTENS, OKpYKalolel cpene, M3roTOBUTEb
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(McmoIHUTEIB, NPo/IaBel]) 00s3aH HEe3aMEeNTUTEIILHO MTPHUOCTAHOBUTh €r0 MPOU3BOJICTBO (peaH3alnio)
JI0 YCTpaHECHHsI IPUYUH Bpe/a, a B HCOOXOAUMBIX CIIyYasiX MPUHSATH MEPBI TI0 U3BSATHIO €r0 U3 000poTa U
OT3BIBY OT NOTpeOUTENs (MOTPEOUTENCH).

TAPAHT:

Cum. IloJioxkenue o TOpsAKE U3BATHUS U3 OOpallEHUs, MPOBEACHUS HKCIEPTU3bl, BPEMEHHOTO
XpaHEeHUs], YTUJIU3AIUN WIM YHUYTOXKEHUS HEKAYeCTBEHHBIX M (WJIM) OMACHBIX MHUIIEBBIX MPOJYKTOB,
MaTepUajIoB W  MU3JACNHUNA, KOHTAKTUPYIOUIMX C [HIIEBBIMH  MPOAYKTaMH, YTBEPKIACHHOE
nocranoBjeHueM I[Ipasutenscrsa PO ot 7 oktsa0ps 2020 r. N 1612
Ecnu npuunHbI Bpeia yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIIONHUTENb) 00513aH CHATH TaKOU
ToBap (paboTy, yciyry) ¢ Tpou3BOACTBa. [Ipy HEBBIIOJHEHUU HM3TOTOBHUTENEM (HCIIOJHHUTEIEM) ITOU
00513aHHOCTH YIIOJIHOMOYEHHBIN (hefiepaibHblii OpraH HCIOJHUTENBHON BJIACTH NPUHHUMAET Mepbl IO
OT3BIBY Takoro ToBapa (paboOThl, YCIyrd) C BHYTPEHHETO pBIHKA H (WIH) OT MOTPEOUTENs WIH
noTpeduTeneil B mopsijike, yCTaHOBJICHHOM 3aKOHO/aTenbcTBOM Poccuiickoii Deneparuu.

YObITKH, TPUUUHEHHBIC TOTPEOUTEINIO B CBS3M C OT3HIBOM TOBapa (padoThl, YCIYTH), TOAJIEKAT
BO3MeIIeHUI0 U3TOTOBUTEIIEM (MCIIOJIHUTENIEM) B TIOJTHOM 00beMe.
6. YTpaTtui cuiy.

Undopmarust 06 n3MEHEHUSX:

Cm. mexcm nynkma 6

Crartpa 8. [IpaBo moTpeburenst Ha HHPOPMALIKIO 00 U3rOTOBUTENE (MCTIOTHUTEINE, TPOAABIE) U O
ToBapax (paboTax, yciayrax)
TAPAHT:

CM. DHUMKJ/IONIEANH, NO3MIMH BBICIIMX CY0B U IpyrHie KOMMEHTapUHU K CTaThe § HAacTOsIIEro 3aKoHa

1. Ilorpeduresn BrnpaBe NOTpeOOBaTh NPEIOCTABICHUS HEOOXOAMMONW U JIOCTOBEPHOM
uHpopmanuu o0 HU3roToBuTene (MCIOJHUTENE, MPOJABLE), PEeXKUME €ro padoThl M PEaTU3yeMbIX UM
ToBapax (paboTax, yciayrax).

2. YkazaHHas B myHKTe 1 HacTosiied cTaTbu MH(OpMalMs B HAIVSIAHOM M TOoCTynHOW dopme
JIOBOJIUTCSL JI0 CBEICHHUS MOTpeOUTeNell MpH 3aKIIOUEHHH JIOTOBOPOB KYIUIM-TIPOJAKH U JOTOBOPOB O
BBIMOJTHEHUH pabOT (OKa3aHWU YCIYT) cloco0amu, MPUHSATHIMU B OTHENBHBIX cdepax oOCITyK UBaHUS
noTpeOuTeneif, Ha pPyccKOM sI3bIKE, a JIOMOJHUTENBHO, IO YCMOTPEHUIO HM3TOTOBUTENS (MCHOIHUTEINS,
IpojiaBlia), Ha TOCYJapCTBEHHBIX sI3bIKax cyObekToB Poccuiickoit deaepaniuu U poJHBIX A3bIKaX HApOJOB
Poccuiickoit @enepanuu.

Wndopmaryst 06 m3MeHEHHAX:

Cmamovs 8 dononnena nynkmom 3 ¢ 1 aumsapsa 2019 e. - Dedepanvusiit 3akon om 29 urwona 2018 2. N
250-D3

3. YmonHOMOYEeHHasl OpraHU3alus WX yIOJTHOMOUYEHHBIM WHIWBUIYaIbHBIA MPEANpPUHUMATENH
no TpeOOBaHWIO TMOTPEOUTENsT O00sI3aHBI  MPEJOCTaBUTH  IMOJATBEPIKICHHE CBOUX  IMOJTHOMOYHH,
BBITEKAIONINX U3 3aKIIFOYEHHOTO HMH JIOTOBOPA C M3TOTOBHUTEIIEM (ITPOJIABIIOM).

Wudopmanus 06 U3MEHEHUSX:
Haumenosanue usmeneno c 1 aneaps 2019 2. - @eoepanvnwiit 3axkon om 29 urona 2018 e. N 250-D3

Cm. npedvldyuiyro pedaxkyuio
Crartbs 9. Undopmanus o0 u3rotroButene (MCIOIHUTENE, TPOJIABIIE, BIaIeNIbLIe arperaropa)
TAPAHT:

CM. DHIMKJIONIEANH, TO3MIIMH BBICIINX CY0B U Ipyrie KOMMEHTapHHU K CTaTbe 9 HacTOSILEro 3aKoHa

Wndopmarius 06 H3MEHEHUSX:
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Ilynkm 1 usmenen c 1 simeaps 2019 2. - @eoepanvustii 3akon om 29 uronsn 2018 2. N 250-D3

Chm. npeodvloyuiyio peoaxkyuio
1. M3roroBuTe/ b (MCHOJHHUTEIb, MpojAaBel]) 00s3aH JOBECTH 10 CBEICHHS MOTpeOUTENs
dbupMeHHOE HaMMEHOBaHWE (HAMMEHOBAaHWE) CBOCM OpraHM3allid, MECTO €€ HaXOXACHHUsS (aapec) u
pexxum ee padotel. [Iponaser (MCIOIHUTENB) pa3MeIIaeT YKa3aHHYI0 HH(OpPMAIIHIO Ha BBIBECKE.

HzroroButenb (MCIONHUTENb, MPOAABEl]) - WHAUBUIAYAJIbHBIA MpEANPUHUMATENb - JIOJDKEH
IPEIOCTaBUTh MOTPEOUTEN0 HMHPOPMALMIO O TOCYAAPCTBEHHOW pErucTpal M HaWuMEHOBAHHUH
3apEeTUCTPUPOBABIIETO €T0 OpraHa.

WsroroButens (mpomaBen) o00s3aH  JIOBECTH JO CBEICHUS TMOTpeOuUTeNnss  (PUpPMEHHOE
HAaUMEHOBaHHE (HAMMEHOBAaHWE), MECTO HaxXOXICHHs (aaApec) W PEeKUM paboThl YIOTHOMOYEHHOM
OpraHMU3aI1H WU YIIOJIHOMOYEHHOT'O HHANBUAYAIBHOTO IPEIIPUHUMATEIS.

Wupopmarus 06 H3MEHEHUSIX:

Cmamows 9 oononnena nynkmom 1.1 ¢ 1 aneaps 2019 e. - @edepanvusiit 3axkon om 29 uwns 2018 2. N
250-3
1.1. YnonHoMo4YeHHAs OpraHu3aIus W YIOJHOMOYEHHBIH WHIUBUAYATbHBIN
OpeANpUHIMATEb B CiIy4ae oOpamieHdss mnoTpeOuTenss oO0s3aHbl JOBECTH O €ro CBEICHUS
uHpopmaruo o cebe u u3roroBurese (mponanie) (GupMEeHHOE HaMMEHOBaHUE (HAUMEHOBAHHE), MECTO
HaXOXICHUS (apEC), PeKUM PabOThI, TOCYIaPCTBEHHBIH PETUCTPAIIMOHHBIN HOMEp 3aIMCH O CO3TaHUU
IOPUAMYECKOTO JIMIa, (paMHUIINI0, UMS, OTYECTBO (€CITM MMEeTCs), TOCYJapCTBEHHBIN perucTparioHHbIHI
HOMEp 3alUCH O TOCYIJapCTBEHHOW perucTpauuud (U3MYECKOro JHUIla B KAaueCTBE WHJIWBUIYaIbLHOTO
OpeANpPUHUMATENS).  YIIOJHOMOYEHHAss OpraHM3alvs WM  YIOJHOMOYEHHBIH  MHIUBUIYaJTbHBIN
npearpuHUMAaTeIb BIpPaBe JAOBECTU J0 CBEACHUSA MOTpeduTeneil nHpopmanuio o cebe MOoCpPeCTBOM ee
pasMenieHusl Ha CBOEM caiiTe B HHPOPMAIMOHHO-TCIIEKOMMYHHKAIIMOHHON cetn "WHTepHer",
uHpopManMio 00 M3roToBuTeNne (MpOJABIE) IOCPEACTBOM pa3MEIIeHUss Ha CBOEM caiiTe B
MH(OPMaLlMOHHO-TEIEKOMMYHHMKAIIMOHHOM ceTn "VIHTepHeT" cChUIKM Ha CTpaHUIly calTa M3TOTOBUTEIS
(mponaBiia) B MH(MOPMALMOHHO-TEIEKOMMYHUKaIMOHHOK ceTn "MHTepHeT", comepxaiiyo WH(OOPMAIIUIO
00 u3roroBuTese (MpoaaBIe).

Wndhopmarust 06 n3MEHEHUSX:

Cmamovs 9 oononnena nynkmom 1.2 ¢ 1 saneaps 2019 e. - @edepanvusiit 3akon om 29 uwasn 2018 e. N
250-D3

1.2. Bnagenen arperatopa oOs3aH JOBECTH JO CBEIEHUs MoTpeduTeneir nudopmaiuo o cede u
npoaasie (ucrnonHutene) (GupMeHHOE HaWMEHOBaHWE (HAMMEHOBAaHHUE), MECTO HaXOXkJIeHus (aapec),
pexuM paboThl, FOCYAaPCTBEHHBIM PErMCTPALIMOHHBIN HOMEp 3alUCH O CO3/IaHHUU FOPUIUYECKOrO JIUIA,
bamunuio, uMs, OTYECTBO (€ciau HMMeeTCs), TOCYJapCTBEHHBIH pPErvMCTPAllMOHHBIM HOMEp 3alucH O
rOCYJJapCTBEHHON perucTpanuil (pU3HMUecKoro juila B Ka4eCTBE MHIUBUAYATBLHOTO MPEANPUHUMATEIN), a
Takke 00 MMEIoLMXCSd M3MEHEHHUSX B YyKa3zaHHOW uHQopmainuu. Branenen arperaropa J0BOAMUT J0
cBelleHUs moTpeOuTeneil uHpopmanuioo o cebe U mpojaBle (UCIOJHHUTENE) IOCPEICTBOM €€
pa3MelieHysl Ha CBOUX caiiTe W (WIK) cTpaHuIle caiiTa B ”HQOPMalMOHHO-TEJIEKOMMYHUKAIMOHHON CEeTU
"Uutepuer". MHbpopMmamuio o mpojasile (UCHOTHUTENE) BJaJAeiel] arperaropa BIpPaBe JOBECTH 0
CBEIICHMsI TOTpeOHuTeNell IMOCPEICTBOM pa3MELIeHHs] Ha CBOMX caiTe W (WIM) CTpaHHUIle caiiTa B
UH(POPMALIMOHHO-TEIEKOMMYHUKATMOHHON ceTH "VIHTepHeT" CChUIKM Ha CalT mpojaBla (MCHOTHUTEINS)
B MH(OPMaILMOHHO-TEIEKOMMYHHKAIIMOHHOM ceTtu "MHTepHeTr".

Wndopmaryst 06 M3MEeHEHHAX:

Cmamovs 9 oononnena nynkmom 1.3 ¢ 1 saneaps 2019 e. - @edepanvustit 3akon om 29 uwaa 2018 e. N
250-®3

1.3. Ilponaser (MCrOMHUTENb) 005f3aH NMPEIOCTAaBUTH BIAJENbIly arperatopa M pa3MecTUTh Ha
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CBOeM caiTe B HWH()OpPMAIMOHHO-TEIIEKOMMYHUKAIMOHHOW cetu "WHTepHeTr" (pW ero HaJIW4yuu)
JOCTOBEpHYIO0 MH(popManuio o cebe, ykazaHHylo B myHkTe 1.2 Hacrosimed crtathu. B cimydae, ecnu
UMEIOTCS. M3MEHEeHMsI B Takod uHdopmanuu, mnpojaBel (UCHOJHUTENb) o0s3aH B TEYEHHE OJHOTO
pabouero mHS ¢ MOMEHTa BHECEHHS B HEE HM3MEHEHHUH COOOIIUTH BIAJENbIly arperatopa o0 3THX
U3MEHEHHUSAX W pa3MeCTUTh HUX Ha CBOeM caiiTe B HHGOPMalMOHHO-TEIEKOMMYHHUKAIMOHHON CETU
"Untepuer" (pu ero Hamuuuu). Bianener arperaropa 00si3aH BHECTH 3TH U3MEHEHHS B MHPOPMAIIUIO O
npojaBle (MCIIOJHUTENE) B TEYEHUE OJHOTO paboyero AHs, €CIU pa3MelIeHHe yKa3aHHONW MH(OpMaluu
OCYIIECTBIISIETCS Ha caiiTe Biajenblia arperatopa U (WIM) €ro CTpaHule caiiTa B HMH(OPMAIMOHHO-
TEJIEKOMMYHUKaLMOHHOM ceTH "HHTepHeT".

Wndopmarust 06 H3MEHEHHSX:
Deoepanvuvim 3axkonom om 16 oxkmsaops 2006 2. N 160-D3 nynxkm 2 uznogicer 8 HOBOU pedaKyuu

Cm. mexcm nynkma 6 npeovloyuiel peoaKyuu
2. Ecnu BuUI [€ATEIBHOCTH, OCYIIECTBISEMBIA H3TOTOBUTENEM (UCIOJHHUTENIEM, MPOJABIIOM),
MO/JICKUT JIMIICH3UPOBAHUIO W (WUJIM) HCIOJHUTENh HMEET TOCYAapCTBEHHYIO aKKPEAMTAIHMIO, JI0
CBEICHMS TMOTPEOUTENs JOJKHA OBbITh JoBeleHa WHOpMaIus O BHUJE ACIATEIbHOCTH H3TOTOBUTEINS
(ucnonHUTENSA, TMPOJAABIA), HOMEpPE JUIEH3MH U (MJIM) HOMEpPE CBHUACTEIBCTBA O TOCYAapCTBEHHOM
AKKpEIUTAINH, CPOKAX JIEHCTBUS YKa3aHHBIX JIMIIEH3UU W (WJIM) CBHJETEIIBCTBA, a TaK)Ke WH(POpMAIUs
00 oprase, BbIIaBIlIeM YKa3aHHBIE JTUIICH3UIO U (UJIH) CBUJIETEIILCTBO.

3. Undopmanus, npegycMoTpeHHas NyHKTamMu 1 U 2 HacTOsIIeH CTaTby, JOJKHA OBITH TOBEICHA
0 CBEICHUS TMOTpeOUTENIeld TakKe IMPH OCYIICCTBICHUM TOPTOBIHM, OBITOBOIO W HWHBIX BHJIOB
o0cCiTyKUBaHUs MOTpeOUTeNell BO BpEMEHHBIX MMOMEIIEHUAX, Ha SPMAapKax, C JOTKOB U B JIPYTHX CIyyasx,
€CJIM TOPIOBIIA, OBITOBOC W WHBIC BHIBI OOCIYXHBAaHHS IOTPEOUTENICH OCYIICCTBISIOTCS BHE
MTOCTOSTHHOTO MECTa HaXOKJICHHS IIPOJIaBiia (MCIIOJTHUTEIA).

Cratba 10. Mapopmanus o ToBapax (padoTax, yciayrax)
TAPAHT:

CM. DHUMKJIONEIUH, MO3MIMHN BBICHIMX CYI0B U Apyrie KOMMEHTapuu K craThe 10 HacTosmero
3akoHa
1. U3roroBurenb (MCHOIHUTENb, IPOAABEL) 00s513aH CBOEBPEMEHHO MPEIOCTaBIATh MOTPEOUTEIIO
HEOOXOMMYI0O M JOCTOBEpHYI0 HHGpopMaluio o ToBapax (paborax, yciyrax), o0OecHeyMBaroIlyro
BO3MOXKHOCTh WX TpaBWIbHOTO BbIOOpa. [lo oTmensHbIM Bugam ToBapoB (paboT, yciyr) MepedeHb M
crocoObl 1oBeJeHUs HMH(pOpMaIMM 10 moTpedburens ycraHaBiauBaioTcs [IpaBurenbctBom Poccuiickoit
denepanuu.

Wndopmaryst 06 m3MeHEHHAX:

®Deoepanvuvim 3axonom om 21 Oexabpa 2013 2. N 363-D3 6 nynkm 2 6HeceHbl U3MEHEHUs,
ecmynarowue ¢ cuny c 1 urona 2014 2.

Cm. mexcm nynkma 6 npeovioyuieil peoaKyuu
2. Undopmanus o ToBapax (paborax, yciryrax) B 00s13aTeJIbHOM MOPSAKE JT0JKHA COIEPKaTh:
HaNMEHOBAHWE TEXHHYECKOTO periaMeHTa WM WHOE YCTAaHOBJICHHOE 3aKOHOIATeIbCTBOM
Poccuiickoit ®enepaniiu 0 TEXHHYECKOM PETYJIUPOBAHMM U CBHJETEILCTBYIOIIEe 00 00s3aTeIbHOM
MOJITBEPIKICHIUH COOTBETCTBHUS TOBapa 0003HAYCHHE;

CBCIACHUA 00 OCHOBHBIX HOTpCGI/ITCJIBCKI/IX CBOMCTBax TOBApoOB (pa60T, ycnyr), B OTHOIICHHU
MMPOAYKTOB IIMTaHUSA CBCACHUA O COCTABC (B TOM YHUCJIC HAUMCHOBAHHUC HCIIOJIb30BAHHBLIX B IIPOLCCCC
H3TOTOBJICHUA TMPOAYKTOB IIMTAHHA JIHUIIEBLIX IlOﬁaBOK, 0MO0JIOTHYECKH AKTHBHBIX )106313014,
I/IH(i)OpMaI_II/ISI 0 HaJIMYMU B HNPOAYKTAX NMUTAHHUA KOMIIOHCHTOB, IMOJIYYCHHBIX C IMPUMCHCHUCM I'€HHO-
l/lH)KeHepHO—MOI[I/lq)I/IIII/IpOBaHHI)IX OpramumsmoB, B ci1y4dac, €CJIM COACPKAaHUEC YKa3aHHbIX OPraHu3MoOB B
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TaKOM KOMIIOHEHTE COCTABIISIET OoJiee NEBSATH JCCATHIX MPOIICHTA), MUIICBON IICHHOCTH, Ha3HAYCHUH, 00
YCIIOBUSIX IPUMEHEHUS M XPaHCHHS TPOAYKTOB IMUTAHUS, O CIIOCO0AaX M3TOTOBIICHUSI TOTOBBIX OJIOM, BECE
(oObemMe), nmaTe W MeCTe€ H3rOTOBIICHHS W YIAKOBKU (pacacoBKH) MPOAYKTOB IHUTAHUS, a TaKXKe
CBEJCHMSI O IIPOTHUBONOKA3aHUSAX [UIsl WX MPHUMEHEHUS IPU OTACIBHBIX 3a0osieBaHusx. llepedeHb
TOBapoB (pabot, yciyr), uHpOpMamus O KOTOPHIX JOJDKHA COJEPIKaTh MPOTHUBOMOKA3aHUS IS MX
NPUMEHEHHS TIPU OTACTBHBIX 3a00JIeBaHUsAX, yTBepkaaetcs [IpaButensctBoM Poccuiickoit deneparnmm;

IeHy B pyOJsX W YCIOBUSA NPHOOpPETEHHUs TOBApoOB (paboT, yciIyr), B TOM YHCIIEC IPH OIUIaTe
TOBapoB (paboT, yciayr) depe3 ONpeAeiCHHOE BpeMs IOCIe HMX Iepenadyd (BBIIOIHEHUS, OKa3aHUs)
NOTPEOUTENIO, TOJMHYI0 CyMMY, IOJISKAIIYI BBIILUIATE MOTpeOUTENeM, W TpaduK MOTraimieHusl 3TON
CYMMBEI;

TAPAHT:

Cm. Denepanbublii 3akoH oT 21 gexadps 2013 r. N 353-®3 "O notpedbuTenbcKoM KpeauTe (3aiime)",
BeTynawmmii B cuity ¢ 1 urons 2014 r.

TrapaHTUIHBIN CPOK, €CJIM OH YCTaHOBJICH;

npaBwiia ¥ yciaoBus 3G (GEeKTHBHOTO U OE30MaCHOTO MCTIOIB30BAaHUS TOBAPOB (padoT, yCIyr);

uHpOpManuio 00 IHepreTuyeckoii 3ppeKTHBHOCTH TOBAPOB, B OTHOIICHUH KOTOPHIX TpeOOBaHHE
0 HaIMYUM TakoW uWH(OpMaLMKU ONpPENeNeHO B COOTBETCTBUU C 3aKOHOAATEJLCTBOM 00
IHEPTrocOEpeKEHNUHU U O TIOBBIIICHUN YHEPTETHUECKOM Y (HEKTUBHOCTH;

CPOK CIIy’)kKObI WJIH CpPOK TOJHOCTH TOBapoB (paboT), YCTaHOBICHHBIH B COOTBETCTBUU C
HACTOALIUM 3aKOHOM, a TaKXe CBEIEHUS O HEOOXOIMMBIX ACHCTBUAX MOTPEOUTENs] MO HCTCYCHHH
YKa3aHHBIX CPOKOB M BO3MOXKHBIX IOCJEACTBUSIX IPU HEBBIOJHEHUU TAaKUX JEHCTBUM, €CIM TOBAphl
(paboThl) MO HCTEYEHHUH YKAa3aHHBIX CPOKOB MPEJCTABISIIOT OMACHOCTh I JKU3HH, 3J0POBbA H
UMYILECTBA MOTPEOUTEINSI UIIM CTAHOBATCS HEPUTOJHBIMHU IS MCIIOJIb30BAHUS 10 HA3HAYECHUIO;

aapec (MeCTO HaxoOXJeHus), (PUpMEHHOEe HaUMEHOBaHHE (HAMMEHOBAHWE) W3TOTOBUTEIS
(vcromHUTEN, MPOAABLA), YIOJHOMOYEHHOW OpraHU3alMM WIM YHOJHOMOYEHHOTO WHIMBHYaIbHOTIO
NpeIIPUHIMATEINS, UMIIOPTEPA;
uHpopManio 00 00s3aTeNIbHOM TOATBEP)KICHUM COOTBETCTBHMSI TOBapoB (paboT, ycmyr),
yYKa3aHHBIX B NYHKTe 4 cTaTbH 7 HACTOALIETO 3aKOHA,;
UH(OPMALIKIO O MTPABUIIAX MPOJIAXKH TOBAPOB (BBIIIOJIHEHUS PadOT, OKa3aHUS YCIIYT);
yKa3aHHEe Ha KOHKPETHOE JMII0, KOTOpoe OyAeT BBINOJMHATH paldoTy (OKa3blBaTh YCIYTY), H
MH(}OpPMALIMIO O HEM, €CJIM ATO UMEET 3HaUEHUe, UCXO/I U3 XapakTepa padboThl (YCIyrn);
yKa3aHHE Ha HUCHOJb30BaHHWE (OHOTpAaMM TPH  OKAa3aHUU  Pa3BIEKATENBHBIX  YCIyT
UCTIOTHUTEINISIMU MY3bIKAIBHBIX TIPOU3BEICHHIA.
Ecnun npuoOperaemblii motpeburteneM ToBap ObUl B yNOTpeOJEHHMM WIM B HEM YCTPaHsJICA
HEJ0CTaTOK (HEJAOCTaTKM), MOTPEOUTENIO JOJIKHA OBITh MpelocTaBlieHa HHPOopMaIHsi 00 3TOM.
TAPAHT:
O [1OMONHUTENBHBIX TPEOOBaHMSAX, MPEIBbABIIEMBIX K JTHUKETKAaM, spJblKaM JIHOO JIMCTKaM-

BKJIQ/IBIIIIAM YIIAKOBAHHBIX IHIIEBBIX IPOLYKTOB, cM. PeaepaibHbli 3ak0H OT 2 ssHBapa 2000 r. N 29-
@3

Wndopmaryst 06 M3MEHEHHSX:
Deoepanvuvim 3akonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 3 6HeceHbl usMeHeHUs

Cm. mexcm nynkma 6 npeowvioyuieii peoaKkuyuu
3. Nudopmanus, mperycMOTpPeHHass NMYHKTOM 2 HACTOSIIEH CTAaTbH, JOBOIUTCS 10 CBEICHUS
noTpebuTeneii B TEXHWYECKOW [OKyMEHTAllMW, MpuiiaraeMoil Kk ToBapaM (paboTam, ycimyram), Ha
ATUKETKAX, MapKHPOBKOW WM HMHBIM CIIOCOOOM, MPUHSTHIM JIJIi OTIAEIBHBIX BHIOB TOBapoB (pador,
yciyr). MudopMmarus 06 00s3aTeNbHOM MOATBEPKICHUU COOTBETCTBUS TOBAPOB MPEICTABISICTCS B
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HnopsiKe M croco0amu, KOTOpBIE YCTAHOBJICHBI 3aKoHoAaTelbLcTBOM Poccuiickoit ®enepanuu o
TEXHUYECKOM PETYJIMPOBAHHUH, W BKIIOYACT B ce0s CBEICHHUS O HOMEpE JOKYMEHTA, MOJATBEPKIAIOIIETO
TaKO€ COOTBETCTBHE, O CPOKE €ro JEHCTBUS U 00 OpraHu3alluy, ero BbAABIICH.

A03ar1] BTOpo#t yTpaTuJi CUiIy.

Wndopmarust 06 H3MEHEHUSX:

Cm. mexcm ab3aua 6mopozo

Cratbs 11. Pexxum paboTsl mpoaasiia (MCIIOJTHUATES)
TAPAHT:
CM. DHUMKJIONEINH, MO3MIHA BBICIIMX CYI0B U JpPyrue KOMMEHTapuu K craThe 11 HacTosiero
3akoHa

1. Pexxum paboTHI TOCYAaPCTBEHHBIX, MYHHIIUIIAIBHBIX OPTaHU3AIMI TOPTOBJIH, OBITOBOTO M MHBIX
BUJIOB OOCITY>XUBaHUS TOTPEOUTENICH YCTaHABIMBACTCS 110 PEIICHUI0 COOTBETCTBEHHO OpPraHOB
UCTIOJTHUTEIILHOW BJacTu cyObekToB Poccuiickoit denepanuu 1 0praioB MeCTHOTO CaMOYITPABJICHMSI.

2. PexxuM paboThI OpraHu3anuii, OCYIIECTBISIOMNX JACITSILHOCTD B Cepax TOProBOTO, OBITOBOTO
¥ UHBIX BUOB OOCITYy)KMBAaHHS IMOTPEOUTENICH W HE YKa3aHHBIX B MyHKTe | HACTOSAIIEH CTaThH, a TaKkKe
WH/IMBUYAIBHBIX MPEANPUHAMATEIICH YCTaHABIMBACTCS UMU CAMOCTOSITEIIBHO.

3. Pexxum paboTel npoaaBia (MCHOJHUTEs1) TOBOJUTCS O CBEACHUS MOTPeduTe/Ieil u JOIKeH
COOTBETCTBOBATh YCTAaHOBIICHHOMY.

Wuopmarus 06 H3MEHEHUSIX:
Haumenoeanue usmeneno c 1 aneaps 2019 2. - @edepanvustii 3akon om 29 urwonsn 2018 2. N 250-P3

Cm. npeowvioyuyro peoaxyuio
Cratbs 12. OTBETCTBEHHOCTh U3rOTOBUTENS (MCIIOTHUTEINS, TPOJIABIIA, BiIa/Ieblla arperaropa) 3a
HEeHaJyIeXalyo nHpopMmaluio o ToBape (padore, yciyre)
TAPAHT:
CM. DHUUKJIONEINHU, MO3UINH BBICIIMX CYA0B U JIpyrHe KOMMEHTApUU K CTaTbe 12 HacTOAIIEro
3akoHa

Wndhopmariust 06 n3MEHEHHSX:
Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 6Hecenbl usmMeHeHUs:

Cm. mexcm nynkma 6 npeovioyuieil peoaKyuu
1. Ecnmu morpeOuTENnto HE TpeAoCTaBIeHa BO3MOKHOCTh HE3aMEIUIMTENBHO TOJIYYHTh MpPHU
3aKJIIOUYEHUHU JIOTOBOpa MH(popManuio o ToBape (pabore, yciyre), OH BIpaBe MOTpeOOBaTh OT MPOIABIA
(ucmonHUTENS) BO3MEIIEHUSI YOBITKOB, MPUUYMHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHHEM OT 3aKIIOYCHUS
JIOTOBOpA, a €CJIM JOTOBOP 3aKJIIOYEH, B Pa3yMHBIH CPOK OTKa3aThCsS OT €ro MCIOJNHEHHs U OTpeOOBaTh
BO3BpaTa yIUTaue€HHOM 3a TOBap CyMMBI M BO3MEILIEHUS APYTUX YOBITKOB.

[Ipy oTka3ze OT HCIOJHEHHUS JOroBopa MNOTpeOUTeNb 00s3aH BO3BPAaTUTH TOBap (pe3yibTar
paboThI, YCIYTH, €CIIM 3TO BO3MOXKHO 110 X XapaKTepy) MpoAaBily (MCHOIHUTEIIO).

2. llpomaBernr (WCIOMHUTENb), HE TMPEJOCTABUBIINN TOKYIATEIO TOTHOM H JOCTOBEPHOU
uHpopManuu o ToBape (pabore, yciyre), HECET OTBETCTBEHHOCTb, NPEAyCMOTPEHHYIO HMyHKTamu 1-4
cratbu 18 unu nynkrom 1 crarbm 29 HacTosmero 3akoHa, 3a HEJIOCTaTKU ToBapa (paboThl, yCIyTrH),
BO3HHKIIIKE TTOCJIE €r0 Mepejau MOTPeOUTENIO BCISICTBUE OTCYTCTBUS y HEr0 Takoi MH(OpMAIIHH.

Wudopmanus 06 U3MEHEHUSIX:

Cmamows 12 oononnena nynkmom 2.1 ¢ 1 ausapsa 2019 2. - @eoepanvustii 3axon om 29 uwns 2018 e.
N 250-D3
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2.1. Bmagenen arperaropa, NpeIOCTaBHBIIMHA MOTPEOMTENI0 HEJOCTOBEPHYIO WM HEMOJIHYIO
UHPOPMALIMIO O TOBape (yCIyre) Wid MpoAaBle (UCIOIHUTENE), HA OCHOBAaHHHM KOTOPOW MOTpeduTesieM
ObUT 3aKIIOYEH JIOTOBOP KYIUIM-TIPOAAXH (JIOTOBOP BO3ME3JHOTO OKa3aHHs YCIyr) C IPOAABIOM
(I/ICHOJIHI/ITGJIGM), HECCT OTBCTCTBCHHOCTL 3a y6LITKI/I, MNPUIUHCHHBIC HOTpe6I/ITCJHO BCJICACTBUC
IPEIOCTaBICHHS €My TaKOW HHPOPMAIHH.

Eciu mHOEe He mpelyCMOTPEHO COrJIAlIeHHEeM MEXIy BIaJeNbleM arperatopa U IpoAaBIIOM
(MCTIOJTHUTENIEM) WM HE BBITEKACT W3 CYIIECTBA OTHOWICHWNA MEXIY HHMH, OTBETCTBEHHOCTH 3a
UCIIOJTHEHHE JO0r0oBOpa, 3aKJIIOYEHHOTO0 MOTpeOuTeseM C MPOJABLOM (UCHOJHUTENEM) HAa OCHOBAHHUHU
NpPEJOCTaBICHHON BIaAeiblleM arperaropa wuHpoOpMamuun o ToBape (yciyre) WIH IpojaBLe
(ucronHMTENE), a TaKXKe 3a COOJI0JEHHE TMpaB MOTpeOuTesel, HapyLIEHHBIX B pe3yJibTaTe Mepeaauu
noTpeOUTeNto ToBapa (yCIyrd) HEHAMIEKAIIero KauyecTBa M OOMEHA HENpOJIOBOJIBCTBEHHOTO TOBapa
Ha/JIeXKAIero KayecTBa Ha aHAJIOTMYHBIN TOBap, HECET MpoaBel] (UCIIOJIHUTEND).

Bnagenen arperatopa He HECET OTBETCTBEHHOCTb 3@ YOBITKH, NPUUYMHEHHBIE IOTPEOUTEIIO
BCJIEJICTBHE IPEIOCTABICHHUS €My HEIOCTOBEPHON WM HemosHOW MH(opManuu o ToBape (yciyre), B
cllyyae, €cM BJaJeliel] arperaropa He M3MEHsAeT MHpOpManuio o ToBape (yciyre), MpeaoCTaBICHHYIO
IIPOJAaBLOM (MCIOJHUTEIEM) U COJIEPKAILYIOCS B IPENJIOKEHUHM O 3aKIIOYEHHU JOTOBOpA KYIUIH-
po/IaXxKH (J0roBopa BO3ME3THOI'0 OKa3aHMs yCIyT).

Undopmargust 06 n3MEHEHUSX:

Cmamows 12 oononnena nynkmom 2.2 ¢ 1 ausapsa 2019 2. - @eodepanvustii 3axon om 29 uwns 2018 e.
N 250-@3
2.2. IloTpebutens BnpaBe NpeAbsBUTh TpeOOBaHHE K BIAJENbIy arperatopa O BO3BpaTe CyMMBbI
NPOM3BEACHHOW MM TMpeJBapUTENIbHOM oriatel ToBapa (yciyru). Bnamenen arperatopa Bo3Bparmiaer
CyMMY TOJYYEHHOW MM MpEIBapUTENILHOW OIUIAThl TOBapa (YCIyrH) B TEUEHHE AECATH KaJCHIAPHBIX
JTHEeW co JHA NpeAbsBICHHUS NOTpPeOUTEIeM Takoro TpeOOBaHUS MpPHU OJHOBPEMEHHOM HAJMYHUU
CIEAYIOIIUX YCIOBUM:

ToBap (yciyra), B OTHOUICHHH KOTOPOTO IOTpeOWTEeNeM BHECEHa NpeIBapuTeNbHas oIuiaTa Ha
0aHKOBCKHUH CUeT BiaJiefblla arperatopa, He IepeaH MoTpeOUTENI0 B CPOK (yCiIyra He oka3aHa B CPOK);

NOTpeOUTENs HANpPaBUI MPOJABIYy (MCIOIHUTENIO) YBEIOMIIEHHE OO0 OTKaze OT HCIOJHEHUS
JIOTOBOpa  KYIUTH-TIPOAaKH (JOTOBOpa BO3ME3IHOTO OKa3aHWsl yCIYr) B CBSI3M C HapylIeHHUEM
MPOJIaBIIOM (MCITOJIHUTENIEM) 00s3aTEIHCTBA TIEPEIaTh TOBAp (0Ka3aTh YCIYTY) B YCTAHOBJICHHBIN CPOK.

Hapsiny ¢ TpebGoBaHMeM O BO3BpaTe CyMMbl IpeIBapUTENbHON oOmiaaTtkl ToBapa (yCIyru)
NOoTpeOUTENs  HAmpaBsieT  BIAJENblLly  arperatopa MOATBEP)KICHHE  HaIlpaBICHHUS  IPOJABILY
(MCIIOJTHUTENIO) yBeAOMJIEHHS 00 OTKa3e OT WCHOJHEHUs JI0roBopa KYyIUIM-IPOAaxH (JOroBopa
BO3ME3/IHOTO OKa3aHUs YCIIyT).

Ecniu wHOEe He mpeayCMOTPEHO YCIOBHSIMH TOJB30BATEIbCKOTO WM HMHOTO COTJIAIICHUS
MoTpeOUTENsT C BIANETBIIEM arperaTopa, YBEJIOMJICHHWE TPOJABIy (MCIIOJHUTENIO) 00 OTKa3e oT
UCTIONTHEHHUS JIOTOBOpa KYIUTH-TIPOJAXXKH (IOTOBOpa BO3ME3AHOTO OKa3aHUS YCIYT) MOXKET OBITh
HaIpaBJICHO BIIAJIENBIly arperaropa, KOTOPBIA 0053aH HAIIPABHUTH €T0 MPOAABIY (MCTIOTHHUTEIIO).

Wndopmaryst 06 n3MEeHEHHAX:

Cmamobs 12 oononnena nynkmom 2.3 ¢ 1 aneapsa 2019 2. - @edepanwvhwtit 3axon om 29 uwona 2018 .
N 250-@3
2.3. B cnywae, yka3aHHOM B NYHKTe 2.2 HacCTOSIIEH CTaTbU, BIIAJENIEL] arperatopa BIIPaBe
OTKa3aTh MOTPEOUTENIO B BO3BpATe CyMMBI MPEIBApPUTEIbLHON OIIaThl ToBapa (yCIyru) IpU MOIyYeHHH
OT TpoJaBla (UCIOJHUTENS) MOATBEPKACHUS NMPHUHATUS MOTpeduTeneM ToBapa (OKa3aHUsS YCIyTH) MpH
YCIIOBHH, YTO KOMMSI TAKOTO MOJATBEPXKIAEHUs Oblia HalpaBjeHa BIAJEbLEM arperatopa noTpeOuTeto B
TEUYEHUE JECATH KAJICHAAPHBIX THEH cO JHA TMOJyuyeHHs BIAJENbIleM arperaropa TpeOOBaHUS O
BO3BpAaTe CyMMBbl IpEIBapUTENIbHONW oImIaTel ToBapa (yciyru). B cioydae Hecormacusi motpeOuTens c
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NPEJCTaBJICHHBIMUA BIIQJICbIIEM arperatopa JI0Ka3aTelbCTBAMU MPHHATUS TOTpEeOUTE]IeM ToBapa
(okazaHust yciuyrm) ToTpeOuTenh BhpaBe TpeOOBaTh BO3Bpara CyMMBl IPOHW3BEIACHHOW UM
npeBapUTEIILHON OIIaThl TOBapa (YCIyTrH) B CyAeOHOM TOPSIZIKE.

3. Ilpu mnpuuMHEHHMH Bpena >KH3HH, 3J0POBBI0 W HUMYIIECTBY TOTPEOUTENS BCICIACTBHE
HENPEIOCTABIICHUSI €My IOJIHON M JOCTOBEpHOW MH(pOpManuu o ToBape (pabote, yciyre) morpeOuTenb
BIIpaBe MOTPeOOBATh BO3MEIICHHUSI TAKOTO Bpe/a B MOPSIKE, IPEIyCMOTPEHHOM cTaTheil 14 HacTOSIIEero
3akoHa, B TOM WYHCJE IIOJIHOTO BO3MEIICHUS YOBITKOB, NPHUYMHEHHBIX TMPUPOJHBIM OOBEKTaM,
HaXOJIAIIMMCS B COOCTBEHHOCTH (BJIaJICHHUH ) TIOTPEOUTEIIS.

4. Ilpm paccMoTpeHHH TpeOOBaHMN IOTPEOUTENT O BO3MEIICHUH YOBITKOB, MPUYMHEHHBIX
HE/IOCTOBEpHOW MJIM HEJOCTaTOYHO TMOJHOM HmH(popMamueir o ToBape (pabore, yciyre), HEOOXOIMMO
UCXOJHUTh U3 MPEAINOJIOKEHUS 00 OTCYTCTBHH Yy MOTPEOUTENS CHelHaJIbHBIX MO3HAHMII O CBOMCTBaX U
XapaKTePUCTHKAX TOBapa (paboThl, yCIIyTH).

Wupopmarust 06 H3MEHEHUSIX:
Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 naumenosaHue 8HeCeHbl USMEHEHUS

Cm. mekcm HAUMEHOBAHUA 8 NPeObLOYULell PEOAKYUU
Crarbs 13. OTBETCTBEHHOCTb M3rOTOBUTENS (HMCHOJHUTENSA, MPOJAABLA, YIOJIHOMOYEHHON
OpraHu3alMi  WIM  YHOJHOMOYEHHOTO  WHJMBUIYAJIbHOTO  IpEANpUHUMATEI,
UMIIOPTEPA) 32 HApYyILICHHUE IIpaB MOTpeOuTeNen

TCAPAHT:
CM. DHIUKJIONEAUH, MO3UIMN BBICIIMX CYI0B M JpPYrde KOMMEHTapuu K cTtaThe 13 HacrosIiiero
3akoHa

Wndhopmariust 06 n3MEHEHUSX:

Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 6Hecenbl usmMeHeHUs:

Cm. mexcm nynkma 6 npeovloyuieil peoaKyuu
1. 3a HapyuieHue npaB MoTpeduTe el U3TOTOBUTEh (MCIIOTHUTENb, MPOIaBEll, YIIOTHOMOYEHHAS
OpraHu3amys WIK YIOJHOMOYCHHBIM HMHIUBUAYAJIbHBIM MpeANpUHUMATENb, HMIOPTEP) HECET
OTBETCTBEHHOCTh, IPETYCMOTPEHHYIO 32aKOHOM WJIH JIOTOBOPOM.

Wndhopmariust 06 n3MEHEHHSX:

Deoepanvuvim 3akonom om 17 dexabpsa 1999 2. N 212-D3 nynkm 2 uznoosicen 6 Ho8ou peoakyuu

Cm. mexcm nynkma 6 npeovioyuieil peoaKyuu
2. Ecnu vHOE HE YCTaHOBIEHO 3aKOHOM, YOBITKH, NPUYUHEHHBIE MOTPEOUTENt0, MOJUIekKaT
BO3MEIIICHUIO B TIOJIHOM CyMME CBEPX HEYCTOWKHU (TI€HHU ), YCTAHOBJIEHHOMN 3aKOHOM WJIH JIOTOBOPOM.

Wndopmaryst 06 M3MEeHEHHAX:
Deoepanvuvim 3akonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 3 6HeceHbl usMeHeHUs

Cm. mexcm nynkma 6 npeovioyuieil peoaKyuu
3. VYmmara HeycToiiku (II€HM) W BO3MEIIEHHE YOBITKOB HE OCBOOOXKIAIOT W3TOTOBHUTEIS
(uconHUTENS, MPOJABIA, YIOJTHOMOYCHHYIO OPraHM3AIMI0 WU YIOJTHOMOYEHHOTO HHJIWBUIYaILHOTO
OpeIpUHUMATENS,, UMIIOPTEpPA) OT HCIIOIHEHMsI BO3JIOKEHHBIX Ha HEro 0053aTeibCTB B HAType Mepen
noTpeduTenem.

Wndopmaryst 06 M3MEeHEHHSX:
Deoepanvuvim 3axkonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4 6HeceHbl UsMeHeHUs

Cm. mexcm nynkma 6 npeowvioyuieii peoaKuyuu
4. WzroroButenb  (UCHOJIHUTENh, TMPOJAABEL,  YIOJHOMOYEHHAas  OpraHu3alus  WIH
YIOJTHOMOYEHHBI  WHAWBUAYAIbHBIA  MpEANpPUHUMATENh,  HUMIIOPTEP)  OCBOOOXKHAaeTcs  OT
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OTBETCTBEHHOCTH 33 HEHUCIIOJHEHHE 00513aTeIbCTB MM 3a HCHaJICKalee HCIIOJIHEHUC O65[33TCJ'IBCTB,
C€CJIM JOKaXET, YTO HCUCIIOJIHCHUC 0053aTEIILCTB WJIH HX HCHAJIC)KAIICC HCIIOJIHCHUC IIPOU30MIIO
BCJICOCTBUC HCHpGO,Z[OHHMOﬁ CHJIBI, @ TAKXKC I10 UHBIM OCHOBAHUAM, ITPEAYCMOTPECHHBIM 3akoHOM.

Wndopmarust 06 H3MEHEHHSX:
Deoepanvuvim 3axkonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 5 6HeceHbl U3MEHEeHUs

Cm. mekcm nynkma 6 npeovloyuiei peoaKyuu
5. TpeGoBanus morpebutenss o0 ymiaTe HEYCTOWKHU (TIEHM), TPETYyCMOTPEHHON 3aKOHOM WU
JIOTOBOPOM, HoJIJIeKaT YAOBJIETBOPEHUIO W3rOTOBUTENIEM (ucmonHUTENEM, MIPOJABIIOM,
YIOJIHOMOYEHHOW OpraHu3alyeid WId YIOJHOMOYEHHBIM WHIUBUIYAIbHBIM MPEANPUHUMATEIEM,
UMIIOPTEPOM) B TOOPOBOJIHLHOM MOPSIKE.

Wndopmarust 06 H3MEHEHHSX:
Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 6 6Hecenbl usMeHeHUs

Cm. mekcm nynKkma 6 npeovloyuieii pedaxKyuu
6. Ilpu ynoBieTBOpEHHU CyIOM TpeOOBaHUI MOTPEOUTEIN, YCTAHOBJIEHHBIX 3aKOHOM, CYJI
B3bICKMBAeT C M3rOTOBUTENA (UCIIOJIHUTENSA, MpOJaBla, YIOJIHOMOYEHHOW OpraHu3aluu WU
YIOJHOMOYEHHOTO  MHAMBHIYaJbHOTO  NPEANPUHUMATENS, HUMIIOpPTEpa) 3a HECOOJMIOACHHE B
JOOPOBOJILHOM TOPSAJKE YAOBJIETBOpEHUs TpeOoBaHUM moTpedutens wmTpad B pa3Mepe MAThICCST
IPOIICHTOB OT CyMMBI, IPUCY>KICHHOM CyJIOM B TIOJIb3Y MOTPEOUTEIIS.

Ecnu ¢ 3asBiaeHumemM B 3amuTy MpaB MOTPEOUTENS BBICTYMAIOT OOIIECTBEHHBIE OOBEAMHEHUS
notpedbureneil (MX accoluuanuy, COK3bl) WIM OPraHbl MeCTHOI0 CaMOyIpaBJieHHs, ISAThICCAT
MPOIEHTOB CyMMBI B3BICKAHHOTO ITpad)a MepEeUHCISIOTCS YKa3aHHBIM 00BEIMHECHUSAM (MX acCOIUAIUSM,
COI03aM) WJTU OpTraHaM.

Cratbs 14. ImyiecTBeHHasi OTBETCTBEHHOCTD 3a Bpel, IPUYMHEHHBIN BCIEACTBHE HEJOCTATKOB
ToBapa (paboThl, YCITyTH)
T'APAHT:

CM. DHUMKJIONEINH, MO3MIHA BBICIINX CYyI0B U JPYyrde KOMMEHTapUH K CTaThbe 14 HACTOSIIETO
3akoHa
1. Bpen, NpUYMHEHHBI JKWU3HM, 370POBbI0 WM MMYIIECTBY MOTPEeOUTENs BCIEICTBUE
KOHCTPYKTHUBHBIX, TPOU3BOJCTBEHHBIX, PEIENTYPHBIX MU UHBIX HEJIOCTAaTKOB TOBapa (paboThl, yCIyTH),
MOIJIEKUT BO3MEILIEHNIO B IIOJTHOM OOBEME.

2. IlpaBo TpeboOBaTh BO3MEILIEHUS Bpena, NPUUMHEHHOTO BCJEACTBHE HEIOCTATKOB TOBapa
(paboTsl, ycinyru), Ipu3HaeTcs 3a JIIoObIM NMOTEPIEBIINM HE3aBUCHUMO OT TOT'0, COCTOSUT OH B JJOTOBOPHBIX
OTHOUICHUSX C MPOJAABIOM (UCIOIHUTEIEM) UITH HET.

Wudopmanus 06 U3MEHEHUSX:

Deoepanvuvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl U3MEHEHUs

Cm. meKkcm nynkma 6 npeovioyuieii peoaKyuu
3. Bpen, mNpUUMHEHHBIA KU3HHM, 3[0POBBIO WM HUMYLIECTBY IOTPEOUTENs, TMOJICKUT
BO3MEIICHHIO, €CIIM BpeJ MPUUYMHEH B TE€YEHHE YCTAaHOBJIEHHOTO CpOKa CIY>KObl MJIM CPOKa TOJHOCTH
ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTaT paboThl) HOHKEH OBITh YCTAaHOBJIEH B COOTBETCTBHH C MyHKTaMu 2, 4
cTaTbu 5 HacTosmero 3akoHa CpPOK CIYy)KOBl WM CpPOK TOIHOCTH, HO OH HE YCTaHOBIICH, JIMOO
noTpeOUTeNt0 He ObUla MpeJoCTaBlieHa TOJHAas M JIOCTOBEpHas MH(OpMAIUS O CPOKE CIyXObl MU
CpPOKE€ TOAHOCTH, JMOO mMOTpeOuTenb He ObUT MPOMHPOPMUPOBAH O HEOOXOAMMBIX JEHCTBUSAX IO
UCTEYCHUU CpOKa CIYXObl HJIM CpOKa TOAHOCTH M BO3MOXKHBIX MOCJIEACTBHSX IPH HEBBITOJHECHUU
yKa3aHHBIX JEHCTBHUM, JUOO TOBap (pe3yibTaT pabOThI) MO HCTEYCHUH HTHUX CPOKOB MPEACTABISICT
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OMACHOCTb [UIsl JKU3HU M 3J0POBbS, Bpel IOJUICKUT BO3MEILEHUIO HE3aBUCHMO OT BpPEMEHHU €ro
MPUYUHEHUS.

Ecnu B coorBeTcTBUM ¢ MyHKTOM 1 cTaThU 5 HACTOAILIETO 3aKOHA U3TOTOBUTENH (MCIIOIHUTEIND) HE
YCTaHOBUJI HA TOBap (paboTy) CPOK CIYKOBI, BPE/ MOICKUT BO3MEIICHUIO B CITydae €ro NpHINHEHUS B
TEYeHHE JeCSITH JIeT CO JHA Iepenadd ToBapa (paboTbl) MOTpPeOUTENI0, a €ciu JeHb Iepeaadu
YCTaHOBUTH HEBO3MOKHO, C JIaThl U3rOTOBJICHUS TOBapa (OKOHYAHUS BBITTOJIHEHUS paOOTHI).

Bpen, npuunHeHHBbIN BClIEACTBUE HEIOCTATKOB TOBAapa, MOJICKUT BO3MEILEHHUIO MPOJIABLIOM WU
U3TOTOBUTEJIEM TOBapa MO BEIOOPY MOTEPIIEBIIETO.

Bpen, npuunMHeHHBIH BClEACTBUE HENOCTATKOB PaOOThl WM YCIYTH, MOAJEKUT BO3MELICHUIO
UCIIOJIHUTEIIEM.

4. WzroroButenb (UCHOIHUTENb) HECET OTBETCTBEHHOCTh 3a BpE, IPUUYMHEHHBIA >KU3HH,
300POBBI0 MM MMYILIECTBY IOTPEOMTENS B CBS3UM C MHCIOJIb30BAaHMEM MaTepHaioB, 00OpYyIOBaHUA,
UHCTPYMEHTOB M MHBIX CPEJACTB, HEOOXOAMMBIX JUIsl IPOM3BOJCTBA TOBAapOB (BBIMNOJHEHUS padoT,
OKa3aHUs YCIyT), HE3aBUCUMO OT TOT'0, O3BOJISI YPOBEHb HAYYHBIX U TEXHUYECKUX 3HAHUM BBIIBUTH UX
0co0ble CBOMCTBA UJIU HET.

5. M3roToBuTenb (MCIOTHUTENb, TPOAABEL]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIIN JIOKAXKET,
YTO BpeJ NMPUYMHEH BCJIEACTBUE HEMPEOAOIMMON CHIIbl WM HApYILICHUS MOTPeOUTENIeM YCTaHOBICHHBIX
MpaBUJI UCIIOJIb30BaHUS, XPAaHEHHUS WU TPAHCTIOPTUPOBKHU ToBapa (paboThl, yCIyTH).

Wupopmarus 06 H3MEHEHUSIX:
Deoepanvuvim 3axkonom 21 oexkabps 2004 2. N 171-D3 ¢ cmamvwio 15 énecenvl uzmenerus

Cm. mexcm cmamou 6 npedvloyuiei peoaKyuu
Cratpsa 15. Komnencanus MOpaJibHOTO Bpeia
TAPAHT:

CM. DHUUKJIONEINHU, MO3UINH BBICIIMX CYA0B U JIpyrHe KOMMEHTApUU K CTaTbe 15 HacTodiero
3akoHa
MopasbHblli  Bpell, NPUYMHEHHBIA MOTPeOUTEeII0 BCIEACTBUE HAPYLICHHUS W3TOTOBHUTEIEM
(ucnoTHUTETEM, IIPOJIAaBIIOM, YIIOJITHOMOYEHHOU OopraHu3anuen WU YIIOJIJHOMOYEHHBIM
UHAMBUAYAIbHBIM  IpENlpUHUMATENIEM, HUMIOPTEpPOM) TpaB  MOTpPeOUTENs, MPeayCMOTPEHHBIX
3aKOHaAMHM M TpaBOBbIMM akTamu Poccuiickoit ®dexepaunu, peryiMpyrolMMH OTHOLIEHUS B 00JacTu
3alllUThl MpaB NOTpeOuTeNel, MOAJIEKUT KOMIEHCAlMM NMPUYMHUTENEM Bpela MpU HAIWYUU €r0 BUHBI.
Pasmep kommeHcanuu MOpaabHOTO BPENa OMPENEIAETCS CYyIOM M HE 3aBUCUT OT pa3Mepa BO3MELICHUS
MMYIIECTBEHHOT O BpPEaa.

Komnencanyst  MOpanpHOrO  BpeAa  OCYLIECTBIIAETCS ~ HE3aBUCHUMO  OT  BO3MEILEHUs
MMYILECTBEHHOTO Bpeia U MOHECEHHBIX MOTPEOUTENEM YOBITKOB.

Cratbs 16. HenelicTBUTEIFHOCTH YCIOBUH JOTOBOPA, YIIEMJISIONINX MTpaBa MOTpeOuTes
TAPAHT:
CM. DHIMKIIONEINH, MO3UIMN BBICHIMX CYJI0B M JPYyru€ KOMMEHTApUHM K CTathbe |6 HacTosmero
3akoHa

1. VYcaoBus 1oroopa, yIIEMISIFOIIME IIpaBa IOTPEOUTENs] MO CPAaBHEHHMIO C IpaBHIIAMH,
YCTQHOBJICHHBIMM 3aKOHAMU WJIM HMHBIMHM TpPaBOBBIMH akTamu Poccuiickoit @enepanuu B obiactu
3alUTHI [TpaB NOTpeOuTENeH, IPU3HAIOTCS He/lellCTBUTeIbLHBIMU.

Ecnu B pe3ynbrare UCHOIHEHHS JOTOBOPA, YIIEMIISIOLIETO MpaBa MOTPeOUTENsl, y HEro BO3HUKIH
yOBITKH, OHU TIOJIJIEKAT BO3MEIICHUIO U3TOTOBUTEIEM (MCIIOTHUTENEM, TIPOAABIIOM) B TIOJTHOM OOBEME.

Hndopmarust 06 H3MEHEHHSX:
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Sall

3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas norpedureneil” (¢ MI3MEHEHUSIMH U JJONIOJTHEHUSMH)

Deoepanvuvim 3axkonom 21 oexadps 2004 2. N 171-D3 6 nynkm 2 eHeceHbl UsMeHeHUs.

Cm. mekcm nynkma 6 npeovloyuieii pedaxKyuu
2. 3anpermiaercst 00ycIOBIMBaTh MPUOOPETEHUE ONHUX TOBAapOB (paboT, yciuyr) o0s3aTelbHBIM
npuoOpeTeHNEM HHBIX TOBapoB (paboT, yciyr). YOBITKH, NMPUYMHEHHBIC TOTPEOUTENIO BCIIC/ICTBHE
HApyIICHUs €ro mpaBa Ha CBOOOJHBIN BEIOOP TOBapoB (padoT, yCIyT), BO3MEMIAIOTCS MPOJIABIOM
(ucnosiHUTENIEM) B TIOJITHOM 00OBEME.

3anpemaeTc;1 O6YCJ'IOBJ'II/IB3TI) YAOBJICTBOPECHUEC Tp€6OBaHHﬁ HOTpC6HTCJ’ICI>i, NpEAbABIACMBIX B
TCUCHHEC FapaHTHﬁHOFO CpOKa, YCIOBUAMU, HC CBA3aHHBIMHU C HEJOCTaTKaMH TOBAapOB (pa60T, ycnyr).
Wndopmarust 06 H3MEHEHHSX:

@Deoepanvubim 3akonom om 21 Oexabps 2013 2. N 363-@3 6 nynkm 3 6Hecenvbl U3MEHEHUS,
ecmynarouue ¢ cuny c 1 urons 2014 2.

Cm. mekcm nyHKma 6 npeovloyuieii pedaxKyuu
3. IIpoxaBern (MCIIOJHUTEIB) HE BIpaBe 0€3 COTIACHs MOTPEOUTEIS BHITIONHITH JTOMOTHATEILHBIC
paboTsl, yciyru 3a miaty. [lorpeOurens BlipaBe 0TKa3aThes OT OIUIATHI TAKUX paboT (ycayr), a eClu OHU
OIUIAYCHBI, IMOTPEOUTENh BIpaBe NOTPeOOBAThH OT TMpoAaBla (MCIOIHUTENSI) BO3BpaTa YIIAYCHHOU
cymmbl. Coriacue moTpeOuTeNsl Ha BBIMOJTHEHHUE JOMOJHUTENBHBIX paboT, yCiIyr 3a miaty ohopMisieTcs
pOJaBIOM (HCIIOJIHUTEIEM) B MHCBMEHHOH (opMe, eClH HHOE HEe MPeayCMOTPeHO (eneparbHbIM
3aKOHOM.

Wuopmarus 06 H3MEHEHUSIX:

Deodepanvuvim 3akonom om 5 masa 2014 2. N 112-D3 nacmoawuii 3axon donoanen cmamoeti 16.1
Cratbst 16.1. @opMbI U MOPSIIOK OMIIATHI MIPU MPOJAXKE TOBAPOB (BBIMOJIHEHUU PadOT, OKA3aHUU
yeiyr)
TAPAHT:

CM. JHIUMKJIONEINH, MO3UIMH BBICIIMX CYI0B U Jpyrue KOMMEHTapuH K cratbe 16.1 HacTogiero
3akoHa

Wropmarms 06 u3veHeHHsx:

Ilynkm 1 usmenen c 1 urona 2021 2. - @edepanvuwviii 3axkon om 31 urons 2020 2. N 290-D3
Cm. 0yoyuwiyro peoaxkyuro

Ilynxkm 1 usmenen c 1 noaops 2020 e. - @eoepanvustii 3akon om 31 uronsn 2020 2. N 290-D3

Cm. npeovloyuyro peoaxyuio
1. IlpomaBerny (ucmomHHWTENb, BIAJENEll arperatopa B CilIy4dae WCIHOJb30BaHHS B CBOEH
JEeSTeIbHOCTH HaJIMYHBIX pacyeToB C MOTpeduTesneM) 00s13aH 00eCeunTs BO3MOKHOCTD OIIaThl TOBAPOB
(paboT, ycnmyr) myTeM HCHOJb30BaHUS HAIIMOHAJIBHBIX IJIATEXKHBIX WHCTPYMEHTOB, a TAaK)Ke HAJTUYHBIX
pacyeToB Mo BbIOOPY MOTpeOUTENs.

O06s3aHHOCTh 00€CHeYUTh BO3MOKHOCTH OIUIAThl TOBAapoB (paboT, YCIYr) C HCIOJIb30BAHUEM
HAIlMOHAJBHBIX IUIATE)KHBIX MHCTPYMEHTOB B paMKax HallMOHAJIBHOM CHUCTEMbI IUIATEXHBIX KapT
pacmpocTpaHsieTcss Ha MpojAaBla (MCIOJHWUTENS, BIAJeNblla arperatopa), y KOTOPOIO BBIpydKa OT
peanu3anii TOBapoB (BBINOJIHEHUs pabOT, OKa3aHWS YCIyT) 3a MPEIIISCTBYIOIINN KaJleHIAPHBIA TOJ
IPEBBIIIAET COPOK MUJITHOHOB pyOIIeii.

TAPAHT:

B mepuon ¢ 1 mapra no 30 wutons 2021 r. BKIIOYHTEIBHO O0S3aHHOCTh OOECIEYHTH BO3MOXKHOCTH
oriaTel TOBAapoB (paboT, yciHyr) ¢ HUCHOJIb30BAaHWEM HAIIMOHAIBHBIX IUIATEKHBIX HMHCTPYMEHTOB B
paMKax HaIMOHAJIBHOW CHCTEMBI IUIATEKHBIX KapT PACNpPOCTPaHsieTcsi Ha MPOaaBIa (MCIIOTHHUTEIS,
BIIQJIETBI[A arperaropa), y KOTOpOro BeIPYyYKa OT pealiu3alld TOBAPOB (BBIMOJHEHUS PabOT, OKa3zaHUS
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yCIIYT) 3a TMPEIIISCTBYIONMNN KaJICHIapHBIA roJ1 nmpeBbimaeT 30 MULTHOHOB pyOIIei
Ecnu MecTo orutatel ToBapoB (paboT, yCIyr) HAXOAUTCA B MECTE, TJIe HE MPEIOCTABIISAIOTCS YCIYyTH
JOCTyla K TIOJBIKHOW paauoTeneOHHOW CBS3M M (MJIM) CpEICTBaM KOJUIGKTHBHOTO JOCTyma K
nH(}OpMaITMOHHO-TEIEKOMMYHUKAITMOHHON ceTu "MHTepHet", mponaBern (MCIIOJHUTENb) 0CBOOOXKIaeTCs
OT 00s3aHHOCTH O00€CIeYnuTh B OTOM MECTE BO3MOXKHOCTH OIIaThl TOBAapoB (padoT, ycuyr) c
UCIIOJIb30BaHUEM HAIIMOHAIBHBIX IJIATEKHBIX HHCTPYMEHTOB.

ITpomaBery ocBoOOXkIaeTcst OT O0O0sA3aHHOCTH OOECHEYMTh BO3MOXKHOCTH OIUIAThl TOBApPOB C
UCTIOJIb30BAaHUEM HAIMOHAIBHBIX IUIATEKHBIX HHCTPYMEHTOB B TOProBOM OOBEKTE, BBIpyYKa OT
peanu3aly TOBAPOB B KOTOPOM COCTaBsIET MEHee IMATH MIIIMOHOB pyOJsiell 3a NpelecTBYIOIMH
KAJICHJAPHBIN IO,

T'APAHT:

OO0 OTBETCTBEHHOCTH 3a HEUCITOJIHECHHE YKa3aHHOH 00s3aHHOCTH cM. KoAIl PD
2. Omnarta ToBapoB (paboT, yCIIyr) MOMKET NPOU3BOAMUTHCS IMOTPEOUTENIEM B COOTBETCTBUU C
yKa3aHUEeM IIpojaBUa (MCIIOJHUTENS) MYyTEM pacueToB uepe3 CyObEeKTOB HAlMOHAJIBbHON IUIATEKHOMN
CHUCTEMBbI, OCYIIECTBIAIONIMX OKAa3aHWE IIATEXKHBIX YCIYr B COOTBETCTBUM C 3aKOHOJATEIbCTBOM
Poccniickoit @epepanu O HAUUMOHAIBHOM INIATEKHOW CUCTEME, €CIM HHOE HE YCTAHOBIIEHO
benepanbHBIMU 3aKOHAMU WJIM UHBIMA HOPMaTUBHBIMHU ITPaBOBBIMU akTaMu Poccuiickoit denepanuu.

3. Ilpu omnarte ToBapoB (paboT, yCIyr) HAJIMYHBIMU JIEHEKHBIMH CPEICTBAMH 00s3aTeIbCTBA
notpeburens mnepen NpoAaBIOM (HMCHOTHUTENIEM) IO OIulaTe ToBapoB (paboT, yCIyr) CUHUTAIOTCA
UCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX ICHEKHBIX CPEICTB C MOMEHTA BHECEHHS HAIMYHBIX JIEHEKHBIX
CPEICTB TMPOJAABIy (MCIOJHUTENIO) OO TMIATEKHOMY areHty (cybareHry), OCYLIECTBISIOIIEMY
JeSITeILHOCTD T10 MIPHEMY IIaTeKel (PU3NIECKUX JIHII.

[lpu omnare ToOBapoB (paboOT, yCIyr) IyTeM I[E€PeBOAa MPEJOCTABISAEMBIX IOTpeOHUTEIEeM
HAJIMYHBIX JIEHEXKHBIX CPEICTB 0e3 OTKPHITUS OaHKOBCKOTO cueTa 00s3aTelbCTBa MOTPEOUTENs Tepen
IPOJaBIOM (MCIIOJHUTEIEM) 1O OIjlaTe TOBapoB (padoT, yCIyr) CUMTAIOTCS MCHOJHEHHBIMU B pa3zMepe
BHECEHHBIX JEHEXKHBIX CPEACTB C MOMEHTAa BHECEHHs] MOTPEOUTENEM HAIMYHBIX JEHEKHBIX CPEACTB
KPEIUTHON oOpraHu3anuu Ju00 OaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHry), OCYIIECTBIISIOIIUM
JIEATEIbHOCTh B COOTBETCTBUU C 3aKoHoAaTenbcTBOM Poccuiickoin dPenepanuyu O HaUMOHAIBHOU
IJIATEKHOW CHCTEME.

[Ipu omnare TOBapoB (paboT, ycCiIyr) myTeM @epeBoja JEHEXXHBIX CpEeACTB B paMKax
IpUMEHsSeMbIX (GopM O€3HaJMYHBIX pacyeTOB 00s3aTeNbCTBA MOTPEOUTENST Tepe] MpOoAaBLOM
(McnosHHUTEIEM) MO OIUIaTe TOBApOB (PaboT, YCIYTr) CUUTAIOTCA MCIOJHEHHBIMU B CyMME, YKa3aHHOH B
paclopsDKEHHH O TIEpEBOJE JIEHEXHBIX CpPEICTB, C MOMEHTa MOATBEPXKICHHUS €ro HUCIOJHEHUS
00cITy>KHBaIOIIEH OTPEOUTENST KPETUTHON OpraHu3aIuen.

4. Ilpu omyate TOBapoB (paboT, yciayr) MpojaBlly (MCIIOJHUTENIO) 3alpelIeH0 yCTaHAaBIUBATh B
OTHOLIEHUH OJHOTO BHUAA TOBapoB (paboT, yciyr) pa3iuyHble IEHbl B 3aBHCHUMOCTH OT crocoba ux
OIJIaThI TOCPEICTBOM HAIMYHBIX PACUETOB UJIM B paMKax MPUMEHSIEMBIX (OpM OE3HAINYHBIX PACUETOB.

5. IlponmaBer (MCIOMHUTENIb) HECET OTBETCTBEHHOCTh 3a BO3HHKINWE Yy MOTpeOUTENs YOBITKH,
BbI3BaHHbIE HapylLIeHHEM TpeOoBaHUM NMyHKTa 1 HaCcTOSIIEH CTaThH.

Cratbs 17. Cyaebnas 3anuTa npaB moTpeOUTeNIeH
T'APAHT:

CM. DHUUMK/IONEAUH, MO3UIUM BBICHIUX CYJI0B U JAPYrue KOMMEHTapuu K cTaTtbe 17 HacTosmero
3akoHa

O paccMOTpeHMHM CyJaMH TpaXKAAaHCKUX Jel [0 CHopaM O 3allure IpaB HOTpeOuTened cMm.
nocranosaenne [Inenyma Bepxosaoro Cyna P® ot 28 utonsa 2012 r. N 17

Wndopmarust 06 H3MEHEHHSX:
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Ilynkm 1 uzmenen c 3 cenmsaops 2018 e. - @edepanvustii 3axkon om 4 uronsn 2018 2. N 133-D3

Chm. npeodvloyuiyio peoaxkyuio
1. 3amuTa mpaB MOTPEOUTENCH OCYIIECTBISIETCS CYI0M.
3amuTa TpaB  MmOTpeOUTENed  yCIyr, OKa3bIBaeMbIX  (DUHAHCOBBHIMH  OpTraHH3AIHSIMH,
OpPraHMU3YIOIIMMHU B3aHUMOJICHCTBHE ¢ YIOJTHOMOYEHHBIM MO IpaBaM MoTpeOuTeneil (MHAHCOBBIX YCIYT B
coOTBeTCTBUU ¢ DeaepanbHbIM 3aK0HOM "O0 yIOJTHOMOYSHHOM IO TpaBaM MOTpeOuTenel (PMHAHCOBBIX
ycIyT", OCYIIECTBIISIETCS ¢ OCOOCHHOCTSIMU, YCTAaHOBIIEHHBIMU yKa3aHHbIM DeiepaibHbIM 3aKOHOM.
Hudopmanus 06 U3MEHEHUX:

Deoepanvubim 3akonom 21 oexadps 2004 2. N 171-D3 nynkm 2 uznodicen 8 HOBOU pedaKyuu

Cm. mekcm nynkma 6 npeovloyuieii pedaKyuu
2. Ucku o 3ammre mpaB MOTpeOUTENeH MOTYT OBITh MPEIBSIBICHBI 10 BBIOOPY HCTIA B CY[ IO
MECTY:
HAXOXJICHUS OpraHW3aIluy, a €CJIM OTBETYUKOM SIBIISICTCS WHIUBHYyAJbHBIA MPEANPUHUMATEID, -
€ro )KUTEIbCTBA;
JKUTEIIbCTBA WK MTPEOBIBAaHUS MCTIIA;
3aKJTIOYEHUS WU UCTIOJIHEHUS IOTOBOpA.
Ecim uck k opraHu3aluu BBITEKACT U3 JCATCILHOCTH €€ (UiIHaja WX MPEJCTaBUTEIbCTBA, OH
MO>KET OBITh MPEIBSIBICH B CYJl IO MECTY HaX0XACHUs ee (uiaraia Wik IpeacTaBUTeNIbCTBA.
Undopmarust 06 n3MEHEHHSX:
Deoepanvuvim 3akonom om 18 uwons 2011 2. N 242-D3 nynkm 3 u3nodcen 6 HOBOU pedaxkyul,
ecmynarowieii 6 cuny c 1 aseycma 2011 2.

Cm. mekcm nynKkma 6 npeovloyuieii pedaKyuu
3. TloTpebutenu, WHBICE HCTUBI O HWCKAM, CBS3aHHBIM C HApYIIEHHWEM IpaB MOTPEOUTENEH,
OCBOOOKIAIOTCS OT YIJIaThl TOCYJAapCTBEHHON TMOIUIMHBI B COOTBETCTBUU C 3aKOHOJATEIbCTBOM
Poccuiickoit deneparuu o Hamorax u coopax.

I'nasa II. 3amuTa npas norpeduTe/ieil Npu Mpojake TOBAPOB MOTPeOUTEISAM
TAPAHT:

CM. cxemy "3amura npaB noTpedUTENeH Ipu Mpoiaxke TOBapoB"

Wndopmarust 06 n3MEHEHUSX:

Deoepanvuvim 3akonom om 25 oxmsaops 2007 2. N 234-D3 6 nHaumeHosaHue GHeceHbl U3MEHEHUs,
ecmynarwouwjue 8 CUIy NO UCMeYeHUU COPOKa nsamu OHell nocie OHA OPUUUATLHO20 ONYOIUKOBAHUA
HazeanHo2o DedepanbHozo 3aKoHA

Cm. mekcm Haumenoeanus @ npeovloyuiell peoaxKyuu
Cratbs 18. [IpaBa notpeburens npu 0OHAPYKEHUH B TOBAPE HEJJOCTATKOB
TAPAHT:
CM. DHIUKJIONEINU, MO3UINU BBICHINX CYA0B U JpyrHe KOMMEHTApUU K CTaThe 18 HacTosIiero
3akoHa
Wupopmarus 06 H3MEHEHUSIX:
@Deoepanvuvim 3akonom om 25 okmaobpa 2007 e. N 234-@3 6 nynkm 1 6HeceHbl uU3MeHeHUA,

ecmynarouiue 6 cujiy no ucmedeHuu copoka niamu OHell nocie OHsl 0¢Ml(ua]lbli020 onyﬁﬂukoeauuﬂ
HA36AHHO20 @edepaﬂbﬂozo 3dKOHA

Cm. mekcm nynkma 6 npeowvloyuieni peoaKyuu
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1. TToTpeOutenp B cirydae OOHApy>XEHHUSI B TOBape HEJOCTATKOB, €CIIM OHU HE OBUIM OTOBOPEHBI
MIPOJIABIIOM, TI0O CBOEMY BEIOODPY BITpaBe:

moTpeOoBaTh 3aMEHBI Ha TOBAP 3TOM ke MapKH (ITHX ke MOJICTH U (WJIN) apTHKYJIA);

norpeOoBaTh 3aMEHbl HAa TaKOW Ke ToBap JApPYyrod Mapku (MOAETH, apTUKyJa) ¢
COOTBETCTBYIOIIUM MEPEPACUCTOM MOKYITHOU IICHBI,

noTpe0oBaTh COPa3MEPHOTO YMEHBIIICHUS TOKYITHOM 1IEHBI;

noTpeOoBaTh HE3aMEIUIMTEIBHOTO 0€3BO3ME3JHOTO YCTPAaHCHHS HEJIOCTaTKOB TOBapa WA
BO3MEIICHHSI PACXO/I0B HA X UCIPABIICHUE MOTPEOUTEIEM WM TPETHUM JTUIIOM;

OTKa3aTbCsl OT WUCIOJHEHHUS JTOTOBOpa KYIUTU-TNPOJAKU M TMOTPeOOBaTh BO3BpaTa YIUTAYCHHOH 3a
ToBap cymMmbl. [lo TpebGoBaHUIO mpojaBIa M 3a €ro cyeT NOTPEOUTENb JOJHKEH BO3BPATHTH TOBAp C
HEJIOCTaTKaMHU.

[Ipu osToM moOTpeOMTENs BHpaBe MOTPEOOBATh TaKKE IOJHOTO BO3MEUICHHUS YOBITKOB,
INPUYMHEHHBIX €My BCIIEACTBHE IPOAAXH TOBapa HEHAUIeKAlero KadyecTBa. Y OBITKM BO3MEILAIOTCS B
CPOKH, YCTAHOBJICHHBIC HACTOSIIMM 3aKOHOM ISl yIOBICTBOPEHHS COOTBETCTBYIOUIMX TpPEeOOBaHUI
noTpeouTens.

B oTHOIIEHNMM TEXHWYECKH CIIOKHOTO TOBapa IOTpeOHTENb B ciaydae OOHApyKEHUS B HEM
HEJOCTAaTKOB BIpPaBe OTKAa3aThCS OT HCIIOJHEHUS JO0TOBOpa KYIUIM-TIPOJAXH W MOTpeOoBaTh BO3BpaTa
yIUTAYeHHOW 3a TaKOil TOBap CyMMBI JIMOO NpEenbsBUTH TPEOOBAaHHME O €ro 3aMEeHE Ha TOBap JTOH ke
Mapku (MOJenH, apTUKyJla) WIM Ha TaKoW >Ke ToBap JApPyroil Mapku (MOJAENH, apTUKyJa) C
COOTBETCTBYIOIIMM II€pEepacueToM IOKYIHON IIEHbl B TEUYEHME NATHAALATU JHEH CO JAHS Ieperadyu
noTpeOUTeNt0 Takoro ToBapa. [lo wucTedeHWHn STOro cpoka yKa3aHHbIE TpPEOOBAaHHS MOJUICKAT
YAOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOIIUX CIy4YaeB:

00Hapy>XKeHHE CYIIECTBEHHOI'0 HEJIOCTaTKa TOBapa;

HapyILIEHUE YCTAaHOBJIEHHBIX HACTOSIIIIMM 3aKOHOM CPOKOB YCTPAHEHHUSI HEIOCTATKOB TOBApa;

HEBO3MOXKHOCTb HCIIOJB30BaHUsl TOBapa B TEYEHHUE KaXKJIOr0 TroJa TapaHTUMHOIO CpOKa B
COBOKYITHOCTH OoJyiee 4eM TPHUALATh JIHEH BCJIEICTBHME HEOJHOKPATHOTO YCTPAHEHHsI €r0 Pa3luYHBIX
HEJOCTATKOB.

[lepeyenbs TEXHHMUYECKH CIIOKHBIX TOBapoB yTBepxkuaercs IIpaBurensctBom Poccuiickoin
®denepanuu.

Wndopmarys 06 n3MEHEHHSAX:

Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 2 6HeceHbl U3MeHeHUs

Cm. mexcm nynkma ¢ npeovioyuieii peoaKuyuu
2. TpeboBanus, yka3zaHHble B NyHKTe 1 HacToOsImed CTaThbU, MPEIBSABISIOTCS MOTpeOUTEIEM
OpofaBIly JMOO  YMOJTHOMOYEHHOW OpraHW3allid WIH  YIIOJHOMOYEHHOMY WHIMBUAYyaJIbHOMY
MPEANMPUHUMATEITIO.

Wudopmanust 06 U3MEHEHUSIX:

Deoepanvuvim 3axonom om 25 oxkmsaopa 2007 e. N 234-dD3 6 nynkm 3 6HeceHbl U3MeHeHUs,
ecmynarouwue 8 CUIy NO UCMeYeHUU COpoKa nsamu OHell nocie OHA OPUUUATLHO20 ONYOIUKOBAHUSA
Hazeanno2o DedepanvbHozo 3aKoOHa

Cm. mexcm nynkma 6 npeovioyuieii peoaKuyuu
3. TloTpeOutens BmpaBe NPEIbIBUTH TPEeOOBaHWS, yKa3aHHbIE B ad3alax BTOPOM H NSITOM
nyHkTa 1 HacToOsIIeH CcTaTbH, WU3TOTOBUTENIO, YIIOJHOMOUYEHHON OpraHU3allMd WM YIOJHOMOUYEHHOMY
WHIUBUTyTPHOMY TTPEANPUHUMATEII0, UMIIOPTEPY.
BwmecTto mpenbsiBieHust 3TUX TpeOOBaHUN TOTPEOUTENH BIPAaBE BO3BPATUTH H3TOTOBUTEIIO WIIH
UMIIOPTEPY TOBAP HEHAJUIEIKAIIETO KaueCcTBa U MOoTpeOoBaTh BO3BpATa yIJIAYeHHON 32 HETO CYMMBI.
4. YTpaTuJa cuiuy.
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Wndopmariust 06 H3MEHEHUSIX:

Cm. mexcm nynkma 4

Deoepanvubim 3axkonom om 25 oxkmsaopa 2007 e. N 234-dD3 6 nynkm 5 6HeceHbl uzMeHeHus,
ecmynaiouwjue 6 CUy no UCmedeHuu copoxa nsamu OHeli nocie OHA OPUUUATLHO20 ONYOIUKOBAHU
HazeanHo2o DedepanvbHo2o 3aKOHA

Cm. mekcm nynkma 6 npeovloyuieii pedaxKyuu
5. OtcyrctBHe y mNOTpeOUTENsT KAacCOBOTO MJIM TOBAapHOTO YeKka JHOO0 HHOTO JOKYMEHTA,
yAOCTOBEpAOMMX (aKT M yCIOBUS TOKYIIKM TOBapa, He SBJISETCS OCHOBAaHHMEM JJisi OTKa3a B
YIOBJICTBOPEHUH €T0 TPeOOBaHUH.

T'APAHT:

B cootBercTBuM co cTtaTheii 493 'K PO orcyrcTBUE y MOTpeOUTENS YKa3aHHBIX JOKYMEHTOB HE JIUIIAET
€ro BO3MOYKHOCTH CCBUIATHCS HA CBUIETENIBCKUE MTOKA3aHMsl B IOATBEPKACHUE 3aKIIIOUYEHUS J0I0BOPA
[lpomaBery  (M3roTOBUTENB),  YHOJHOMOYEHHas  OpraHM3alUs  WIM  YHOJIHOMOYEHHBIH
WMHAMBUAYAIbHBII NpeaIpUHUMATENb, UMIIOPTEP OOSA3aHbI IPUHATH TOBAp HEHAJIEXKAILEro KauecTBa y
HOTpeOUTENs U B CiIydae HEOOXOJMMOCTH IPOBECTH INPOBEPKY KadecTBa ToBapa. [lorpeburens Bmpase
y4acTBOBAaTh B IIPOBEPKE Ka4eCTBA TOBApA.

B cnyuyae cnopa o mpuuMHax BO3HMKHOBEHHUS HEJOCTATKOB TOBapa IpojaBel] (M3rOTOBUTEINb),
YIOJIHOMOYEHHAs:  OpPraHM3alus WIM  YIOJHOMOYEHHBIH  MHIAUBUIAYAJIBHBIA  NPEIIIPUHUMATEND,
uMIopTep 00s3aHbl MPOBECTH IKCIEPTH3Y TOBapa 3a CBOM cyeT. DKcHepTu3a ToBapa MPOBOJUTCSA B
CpPOKM, YycTaHOBJIEHHble crarhbsivu 20, 21 wu 22 Hacrosuiero 3akoHa [Uisl YAOBJIETBOPEHUS
COOTBETCTBYIOIIUX TpeOoBaHui morpedutens. [loTpedburens BhpaBe NMPUCYTCTBOBATH NMPU MPOBEACHUU
JKCIIEPTU3bl TOBApa U B CIIy4yac HECOIVIACHA C €€ pe3yJIbTaTaMd OCIOPUTh 3aKJIIOUYEHUE TaKou
AKCIEPTU3BI B CyI€OHOM MOPSIKE.

Ecin B pe3ynbTaTe SKCIEPTU3BI TOBApa YCTAHOBIIEHO, YTO €r0 HEIOCTATKU BO3HMKIIM BCIEICTBHE
00CTOSITENILCTB, 32 KOTOpbIE HE OTBEYaeT IMpojaBel] (M3roTOBUTEINb), MOTPEOUTENh 00513aH BO3MECTUTHh
Ipo/aBLly (M3TOTOBUTENIO), YIOJHOMOUYEHHON OpraHu3allii WK YIOJHOMOYEHHOMY WHAWBUIYAIbHOMY
OpeIPUHUMATEN0, HMIIOPTEPY pacxXoJbl Ha IPOBEIEHUE SKCIEPTU3bl, a TaKXKe CBS3aHHbBIE C €€
IIPOBEJCHUEM PacXo/bl Ha XPAHEHNUE U TPAHCIIOPTUPOBKY TOBApa.

Wndhopmarrist 06 n3MEHEHHSX:

Deoepanvnuvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 HeceHbl U3MeHeHUs

Cm. mexcm nynHkma 6 npeovloyuieil peoaKkuuu

6. IlpomaBery (M3roTOBUTENb), YIOJTHOMOYEHHAs OpraHW3als WIM  YIOJIHOMOYEHHBIN
WHIUBUIyQIbHBIA TPENNPUHUMATEh, WMIIOPTEp OTBEYaeT 3a HEIOCTAaTKU TOoBapa, Ha KOTOPHIA HE
YCTaHOBJICH TapaHTUUHBIA CPOK, €CIM MOTPEOUTENh JOKAXKET, YTO OHM BO3HUKIHU JO TEpeJadyd ToBapa
MOTPEOUTEITIO WU TI0 TPUIMHAM, BO3HUKIIIUM JI0 3TOTO MOMEHTA.

B oTHOmEeHNn ToBapa, Ha KOTOPBIM yCTAaHOBJIEH TapaHTUHHBIA CPOK, MpoJaBell (M3rOTOBHUTEND),
YIOJIHOMOYECHHAsI ~ OpPTaHM3allds WM  YIOJHOMOYECHHBIH  WHIAWBUIAYAJIbHBIA  TPEINPUHUMATEND,
UMIIOPTEp OTBEYAET 3a HEAOCTATKM TOBapa, €ClIM HE JIOKAXKET, YTO OHM BO3HUKIM ITOCIE Mepenadu
TOBapa TOTPEOUTENIO BCJCACTBUE HAPYIIEHUS TMOTpeOUTENeM MpaBUJ HMCIOIB30BAHMS, XPAHEHUS WIIH
TPAaHCHIOPTUPOBKH TOBAPA, ICUCTBUHN TPETHUX JIUI] WIIM HETIPEOA0IUMOM CHUIIBI.

Wudopmanus 06 U3MEHEHUSX:
Deoepanvuvim 3akonom om 21 dexabpsa 2004 2. N 171-D3 nynkm 7 uznogscet 8 Ho8oU pedakyuu

CMm. meKkcm nynkma é npeovioyuieii peoaKyuu
7. JoctaBka KpymHOra0apuTHOTO TOBapa M TOBapa BecoM Oojiee MATH KUJIOTPAaMMOB JIJIs
PEMOHTa, YLEHKH, 3aMEHbl M (WIM) BO3BpaT MX HOTPEOUTENIO OCYIIECTBIIAIOTCA CHJIAMU U 3a CYET
npojaaBla (M3rOTOBUTENS, YHOJIHOMOYEHHOM OpraHu3alMd WM YIOJHOMOYEHHOI'O HHIMBUAYAILHOTO
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OpeAnpuHUMaress, ummnoprepa). B cioyuae HeucnoigHeHHs MJAaHHOM OOSA3aHHOCTH, a TakXke IpHU
OTCYTCTBUM IpOJaBUA (M3TOTOBUTENSI, YIOJIHOMOUYEHHOW OpraHM3allMid WIA  YIOJHOMOYEHHOTO
UH/MBUYaIbHOTO TpEAIPUHUMATENS], MMIIOPTEpa) B MECTE HAXOXKIEHMs IOTpeOUTeNs J0CTaBKa U
(um) BO3BpaT yKa3aHHBIX TOBAapOB MOIYT OCYLIECTBIATbCA MoTpebuteneM. IIpu 3tom mnpopasen
(M3roTOBUTENb,  YINOJIHOMOYEHHAass  OpraHM3alus  WIM  YINOJIHOMOYEHHBIH  MHIUBUAYaJIbHBIN
peANpUHUMATeNb, UMIIOPTEP) 00513aH BO3MECTUTh MOTPEOUTEINI0 PACXObI, CBA3aHHbBIE C JAOCTaBKOH U
(um) BO3BpAaTOM yKa3aHHbBIX TOBapOB.

Crartps 19. Cpoku npeassiBieHus NoTpeduTeaeM TpeOOBaHUI B OTHOIIEHHH HEAOCTATKOB TOBAPa
TAPAHT:

CM. DHHUK/IONEINHU, MO3ULINH BBICIIMX CYA0B U JIpyrMe KOMMEHTApUU K cTarbe 19 HacTosiero
3aKoHa

Undopmarust 06 n3MEHEHUSX:
Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 6HeceHbl usMeHeHUs

Cm. mexcm nynHkma 6 npeovioyuieil peoaKyuu
1. TlorpeOutenb BIpaBe NPEAbSIBUTH IPENyCMOTpPEHHbIE cTaTheil 18 Hacrosmero 3akoHa
TpeOOBaHUS K NpOjAaBLy (M3TOTOBUTENIO, YMOJIHOMOYEHHOM OpraHM3alud WM YIOJHOMOYEHHOMY
UH/IMBUYAIbHOMY HPEANPUHUMATEN0, WMIOPTEPY) B OTHOIIEHHM HEJOCTaTKOB TOBapa, €CIM OHHU
0OHapy»XEeHbI B TEUEHUE TaPAaHTUMHOIO CPOKA UJIM CPOKA FOJTHOCTH.

B otHOmIEHMM TOBapOB, Ha KOTOPBIE FAPAHTUMHBIE CPOKU UJIM CPOKH T'OAHOCTH HE YCTAaHOBJICHBI,
noTpeOUTENs BIpaBe NPEAbSBUTh yKa3aHHble TpeOOBaHMSA, €CIM HEIOCTAaTKU TOBapOB OOHApY>KEHBbI B
pa3yMHBI CpPOK, HO B Tpejeiax ABYX JIET CO JHS MepeJadyd UX MOTPeOUTeINto, eciu 0ojee JUINTEINbHbIC
CPOKH HE YCTAHOBJIEHBI 3aKOHOM WJIM JOTOBOPOM.

Wndhopmarust 06 n3MEHEHUSX:
Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 2 6HeceHbl USMEHEHUS

Cm. mexcm nynkma 6 npeosloyuieil peoaKkuyuu
2. lapanTuitHblil CPOK TOBapa, a TAKXKE CPOK €ro CIY>KOBbl MCUHCISAETCS CO THS Mepeaadyd ToBapa
NOTPEOUTENIO, €CIM MHOE HEe NPeayCMOTpeHO JoroBopoM. Ecium 1eHp mnepenaun yCTaHOBHTH
HEBO3MOKHO, 3TH CPOKU UCUUCIISIFOTCS CO JIHSI U3TOTOBJIEHUSI TOBapa.

s ce30HHBIX TOBapoB (00yBHM, OAEKIbl U IMPOYUX) ITH CPOKU HCUHUCIAIOTCI C MOMEHTa
HACTYIUIEHUS] COOTBETCTBYIOLETO CE30HA, CPOK HACTYIUIEHHMSI KOTOPOIO OMNPENENAETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit ®enepanid UCXOIs U3 KIMMATHUYECKUX YCJIOBHM MeECTa HaxXOXICHUS
norpedurenei.

IIpu mponake TOBapoB IO 00pa3uaM, IO NOYTE, a TAKXKE B CIydasX, €CIM MOMEHT 3aKJIFOUCHHS
JOTOBOpa KYIUIU-TIPOIAXH M MOMEHT Tepelaud ToBapa IMOTPEOUTENI0 HE COBIMAJAIOT, JTH CPOKHU
UCUMCIISIIOTCA €O JHS JOCTaBKM ToBapa mnorpedurtento. Eciau morpeburtenb HIIEH BO3MOXHOCTH
UCIIONIb30BaTh TOBAp BCIEJICTBUE OOCTOSATENBCTB, 3aBUCANIMX OT TMpojaBlia (B YaCTHOCTH, TOBap
HY)X/IaeTCS B CICIMATILHOM YCTAaHOBKE, IMOJKIIOYCHUH WA COOpKe, B HEM HUMEIOTCS HEJIOCTAaTKH),
TapaHTHIHBIA CPOK HE TEUET JO0 YCTpPaHEHUs MPOJABIIOM TaKUX 00CTOATENnsCTB. Eciam aeHb JAOCTaBKH,
YCTaHOBKH, TMOAKIIOYEHHUs, COOpPKM TOBapa, YCTPAHEHUS 3aBUCSIIMX OT IMPOJaBlia OOCTOSTENLCTB,
BCJIEZICTBUE KOTOPBIX TOTPEOMTENh HE MOXKET HKCIOJIb30BaTh TOBAp IO HA3HAYCHHIO, OIPEICIIUTH
HEBO3MOYXHO, 3T CPOKHU UCUUCIIAKOTCS CO JIHS 3aKIOUYEHHUS JOT0BOPa KYIUIA-TIPOJAXKH.

CpOK roaHoOCTHU TOBapa OHNpCACIACTCA NECPUOAOM, UCUUCITIACMBIM CO JHA U3IrOTOBJICHUSA TOBApa, B
TEYCHHUE KOTOPOro OH MHNpUIroaA€H K HCIOJb30BAHHUIO, HIIN )IaTOfI, A0 HaCTYIJICHUA KOTOpOfI TOBap
IMPUTOJCH K UCIIOJIB30BAaHUIO.

HpOIIOJDKI/ITCJIBHOCTB CpOKa TOJHOCTH TOBapa HAOJDKHA COOTBETCTBOBATH 00s13aTEJIbHBIM
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TpeOOBaHUSAM K 0€301aCHOCTH TOBapa.

Wndopmarust 06 H3MEHEHHSX:
Deoepanvuvim 3axkonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl U3MEHEHUs

Cm. mekcm nynkma 6 npeovloyuieii peoaxKyuu
3. 'apanTuiiHble CPOKU MOTYT YCTAHABJIMBATHCSI HA KOMIUIEKTYIOIIME U3/IEIHsI U COCTABHBIE YaCTU
OCHOBHOI'O TOBapa. ['apaHTUIIHbIE CPOKM HA KOMIUIEKTYIOIINE U3/EIIUS U COCTABHBIE YaCTH UCUUCISIOTCS
B TOM 7K€ IOPSAJKE, YTO U TAPaHTUMHBINA CPOK HA OCHOBHOM TOBAp.

FapaHTI/II;'IHBIG CPOKM Ha KOMIUICKTYIOIIUEC H3ACIHUA W COCTABHBIC YaCTU TOBapa CUHUTAKOTCA
pPaBHBIMH TapaHTUHHOMY CpPOKYy Ha OCHOBHOE W3JIENIME, €CJIM HHOE HE YCTAHOBIEHO I0oroBopoMm. B
cllyyae, €CIM Ha KOMIUICKTYIOIIEee H3JeIHe W COCTaBHYI YacTh TOBapa B JIOTOBOPE YCTAHOBIICH
TapaHTUWHBIA CPOK MEHBIICH MPOJODKUTEIILHOCTH, Ye€M TapaHTUWHBIA CPOK HAa OCHOBHOE H3JIEJIHE,
HOTpC6I/ITeJII) BIIpaBC MPCAbABUTH TpC6OBaHI/I$I, CBA3aHHBIC C HCAOCTATKaAaMH KOMIIICKTYIOIICTO H3ACINA
U COCTaBHOM 4YacTW TOBapa, NP HMX OOHAPY)KECHHH B TCUCHHE T'apaHTUHHOTO CPOKa Ha OCHOBHOE
u3jej1e, eCJIM HHOE HE MPETyCMOTPEHO JOTOBOPOM.

Ecnn Ha  KOMIUIGKTyOIlEE  HM3Je/IMe  yCTAHOBJIEH  TapaHTUHHBIA  CpOK  Oouibliel
IPOJOKUTEILHOCTH, YEM TapaHTUHHBIA CPOK Ha OCHOBHOM TOBap, MOTPEOUTENb BIPABE NPEAbIBUTH
TpeOOBaHUS B OTHOIIEHUMU HEIOCTATKOB TOBapa IpH YCIOBUHU, YTO HEJOCTAaTKH KOMILJIEKTYIOIIEro
u3Jienusi oOHapyKEHbl B TE€UYEHHME TapaHTUHHOIO CpOKa Ha 3TO M3JENue, HE3aBUCUMO OT HCTEYEHHUS
rapaHTUHHOIO CPpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKazaHHbIE B HACTOsILEH CTaThe, TOBOJATCA 0 CBEACHUS MOTpedUTeNns B MH(GopMauu
0 TOBape, IPEJOCTABIAEMOM MOTPEOUTEINIO B COOTBETCTBUM €O cTaTheil 10 HacTosmero 3akoHa.

Wupopmarus 06 H3MEHEHUSIX:

Deoepanvuvim 3axkonom om 17 oexabps 1999 2. N 212-D3 cmamows 19 dononnena nynkmom 5
5. B cnydasx, korjaa mpexyCMOTPEHHBIH JOTOBOPOM TapaHTUHHBIM CPOK COCTaBIsieT MEHEe ABYX
JeT W HEJOCTAaTKH TOoBapa OOHApYKEHBI MOTPEOUTENIEM MO WCTEYCHHWHM TapaHTUHHOTO CpoKa, HO B
mpenenax JBYyX JIeT, MOTpeOuTeNlb BIpaBe MPEAbsIBUTH MPOJABIly (M3TOTOBHUTENIO) TpeOoBaHUS,
pelyCMOTPEHHBIE cTaTheil 18 HacTosmero 3akoHa, €CIM JOKAKET, YTO HEJIOCTAaTKH TOBapa BO3HUKIU
JI0 €ro mepeaavu MOTPEeOUTEIN 0 UK 10 MPUIMHAM, BO3HUKIIUM JI0 3TOT'0 MOMEHTA.

Wndhopmarust 06 n3MEHEHUSX:

Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 nynkm 6 uziodicer 8 HO80U pedaxKyuu

Cm. mexcm nynkma 6 npeovioyuieil peoaKyuu

6. B ciydae BBISIBIEHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTpPeOUTENh BIpPaBE MPEIbSBUTH
WU3TOTOBUTENIO  (YIIOJITHOMOYEHHOM  OpraHu3alliyd  WIA  yIOJHOMOYEHHOMY  WHIMBUIYAJILHOMY
OpeIpUHUMATENI0, UMIIOPTEepy) TpeOoBaHUE O OE3BO3ME3THOM YCTPAaHEHHHM TaKUX HEIOCTATKOB, €CIH
JIOKXXET, YTO OHU BO3HUKJIM IO TIEpeJadd TOBapa MOTPEOUTETIO WM IO MPUYWHAM, BO3ZHUKIIHM 0
9TOTO MOMEHTAa. YKa3aHHOE TpeOOBaHUE MOXKET OBITh TPEIBSIBICHO, €CIM HEeIOCTaTKH ToBapa
OOHapy)XeHbl TO WCTEUYCHWH JABYX JIET CO [JHS TMepeJayd ToBapa NOTPEeOUTEN0, B TEUCHHE
YCTAaHOBJICHHOI'O Ha TOBap CpOKa CIYXKObl WM B TEYEHHE JECATH JIeT CO JHS Iepelayd ToBapa
NOTPEOUTENI0 B Cllydae HEYCTAaHOBIEHHUS Cpoka cIyxObl. Ecnm ykazanHoe TpeOoBaHHE HeE
VIOBJIIETBOPEHO B TEYCHHE ABAANATH JHEHW CO JHSA €ro TMpeabsIBICHUS MOTpeOUuTeneM Wiu
OoOHapy»XEHHBIH MM HEIOCTaTOK TOBapa SBISETCS HEYCTPAHHMBIM, MOTPEOHUTENh MO CBOEMY BBIOOpY
BIIPAaBE TMPEIBSIBUTh HM3TOTOBUTENIO  (YIMOJHOMOYECHHOW OpraHM3allid WIH  YIIOJHOMOYEHHOMY
WHAVBUAYAIBHOMY TPEINPUHUMATENI0, UMIIOPTEPY) HUHBIE MPEAyCMOTpPeHHbIE MyHKTOM 3 cTaTthbu 18
HAcTOsMIero 3aKoHa TPpeOOBaHUS WM BO3BPATHTH TOBAP M3TOTOBUTENIO (YIIOTHOMOYEHHON OpraHU3aluu
WIH YTOJIHOMOUYEHHOMY WHIUBUAYaIbHOMY MpPEINPUHUMATENI0, UMIIOPTEPY) U MOTpedoBaTh BO3BpaTa
YIJTAYEHHOW JIEHEKHOU CYMMBI.
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Wndopmariust 06 H3MEHEHUSX:

Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 HaumeHoaHue 6HECEHbl USMEHEHUS

Cm. mexcm HAUMEHOBAHUA CIMAMbU 8 NPEObLOYUell PeOaKyuu
Cratbs 20. YcTpaHeHHE HEIOCTAaTKOB TOBapa HW3TOTOBHUTENEM (IPOJABIIOM, YIIOJHOMOYCHHOM
OopraHu3aiyeil WId  YINOJHOMOYEHHBIM  HMHJMBHUAYaJbHBIM  MpEAIPUHUMATEIIEM,
UMITOPTEPOM)
TAPAHT:

CM. DHIMKJIONEAMHU U IPYTHE KOMMEHTApUH K cTaThe 20 HacTOSIEro 3aKoHa

Wndopmarust 06 H3MEHEHHSIX:

Deoepanvuvim 3axkonom om 25 okmaops 2007 e. N 234-D3 nynkm [ uznodxcen 6 HOB0U pedaxyul,
ecmynaiowieil 6 CUy No UCMedYeHUU copoka nsamu OHeli nocie OHA OPUUUATLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHA

Cm. mekcm nynkma 6 npeovloyuieii pedaxKyuu
1. Ecnu cpok ycTpaHeHUsT HEIOCTaTKOB TOBapa HE OINpeAeNieH B MUCbMEHHOW (dopme
COTTIAIIICHUEM CTOPOH, OTH HEIOCTaTKH JIOJDKHBI OBITh YCTPAaHEHbl HW3TrOTOBHTENIEM (IIPOJABIIOM,
YIOJIHOMOYEHHOW OpraHu3alued WIM YIOJIHOMOYEHHBIM HWHIWBUIYAIbHBIM IPEANPUHUMATEIIEM,
UMIIOPTEPOM) HE3aMEIUTENbHO, TO €CTh B MHUHHUMAJBHBIA CPOK, OOBEKTUBHO HEOOXOIUMBIM IS UX
YCTpaHEHUs] C Y4YeToM OOBbIYHO mpuMeHsieMoro crnoco0a. Cpok yCTpaHEHHs HEIOCTaTKOB TOBapa,
oTpezieNIieMbIi B MUCbMEHHOM (popMe corialieHueM CTOPOH, HE MOXKET MPEBBIIIATh COPOK MATh THEH.

B cnyuae, ecniu Bo BpeMsl yCTpaHEHHUsI HEAOCTATKOB TOBAapa CTAaHET OYEBUIHBIM, YTO OHHU He OyIyT
YCTpaHEHbl B ONPEIEICHHBIN COIJIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYHMTh COIJIAIIEHUE O
HOBOM CPOKE YCTpaHEHHs HEJOCTaTKOB ToBapa. IIpum 3TOM OTCYTCTBHE HEOOXOAMMBIX JUIsl YCTPaHEHUS
HEJ0CTaTKOB TOBapa 3allaCHbIX YacTel (zeraneld, MaTepuanaoB), 000pyAOBaHUS WM MOJOOHBIE MPUYHUHBI
HE SIBJISIFOTCS OCHOBAHUEM JJISl 3aKJIIOYEHMs COTJIAIIEHHs] O TAKOM HOBOM CpPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HAPYLIEHNUE CPOKa, ONPEIEIEHHOr0 COIIaIEeHNEM CTOPOH EPBOHAYAIIBHO.

Wndopmaryst 06 n3MeHEHHAX:

Deoepanvuvim 3akonom om 25 okmaops 2007 e. N 234-D3 6 nynkm 2 6HeceHbl UIMEHEHUs.,
ecmynarouwjue 6 Cuily no UCMeYeHuUu COpPOKA NAmMu OHel nocie OHA OPUUUANLHO20 ONYOIUKOBAHUSA
Hazeannoz2o PedepanbHoco 3aKoHa

Cm. mexcm nynkma 6 npeovioyuieil peoaKyuu

2. B oOTHOWIEHMHM TOBapOB JJIMTEIBHOIO TIOJb30BaHUS M3TOTOBUTENb, MpPOAABELl JIMOO
YIOJHOMOYEHHAs OpraHu3alus WIM YIOJHOMOYEHHBI WHIWBHUIYalbHBIM MpeANpUHUMATENb 00sS3aHbI
OpU TPEeIbsABICHUU MOTPeOUTENeM YKa3aHHOro TpeOOBaHUS B TPEXTHEBHBIH CpPOK Oe3BO3ME3THO
IPEIOCTaBUTh MOTPEOUTENI0 HA TEPUOJ PEMOHTA TOBAap MJIUTENLHOTO I0JIb30BaHUS, OOJIaaoLIUil
3THUMHU K€ OCHOBHBIMH NOTPEOUTENBECKUMH CBOWCTBAMH, 00ECIEUnB JIOCTAaBKY 3a cBOi cueT. Ilepedenn
TOBApOB JUIUTENBHOIO TOJb30BAHUS, HA KOTOpbIE YKa3aHHOE TpeOOBaHHE HE paclpoCTpaHsIeTCs,
yctanaBinuBaercd [IpasurensctBoM Poccniickoit denepanun.

Wndopmaryst 06 M3MEeHEHHAX:

@Deoepanvuvim 3akonom om 25 oxkmaobpa 2007 e. N 234-@3 6 nynkm 3 @HeceHbl U3MEHEeHUS,
ecmynarwue 6 Cuily no UCmeyeHuUu COpoKa namu OHell nocie OHsA OQUUUATLHOZO0 ONYOIUKOBAHUSA
Hazeanno2o PedepanbHo2o 3aKOHA

Cm. mekcm nynkma 6 npeovioyuieii peoaKyuu
3. B ciydae ycTpaHEHHs HeJOCTATKOB TOBAPA TapaHTUIHBIA CPOK Ha HETO IPOJUIEBAETCS HA
IEepuoJl, B TEYEHHWE KOTOPOrO TOBApP HE HCIOJIB30BAICA. YKa3aHHbIM MEpPUO] HCUUCIAETCS €O JHS
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oOpamieHust moTpeduTesnsi ¢ TpeOboBaHHEM 00 YCTPaHEHHH HEJOCTAaTKOB TOBapa 0 JHs BBIIAYHM €ro IO
OKOHYaHHWU PCMOHTA. HpI/I BbIIA4Y€ TOBapa H3TrOTOBUTCIIb (HpOI[aBeLI, YHOOJHOMOUYCHHAs OpraHu3anusa
WIM YIOJHOMOYCHHBIH WHIMBUIYaIbHBIA IMpeANPUHAMATENb, HUMIIOPTEp) O0s3aH NPEIOCTABUTH B
nUCbMEHHOU (hopMe moTpeOuTento MHPOpMaLuUI0 0 naTe oOpalieHus nmorpedurens ¢ TpeboBaHueM 00
yCTpaHEeHHH OOHApY)KCHHBIX MM HEIOCTATKOB TOBapa, O JaTe MHepelayd ToBapa IOTpeOHTeNeM IS
yCTpaHEHHs HEJOCTATKOB TOBapa, O JaTe YCTPAaHCHHUs HEIOCTATKOB TOBapa C HUX OIKMCaHHEM, 00
MCIIOJIb30BAHHBIX 3alaCHBIX YacTsaX (AeTaliix, MaTepHallax) U O JaTe BbIJA4d TOBapa MOTPEOUTENIO IO
OKOHYAaHHH YCTPAHCHUS HEIOCTaTKOB TOBApA.

Wndopmarust 06 H3MEHEHHSX:
Deoepanvuvim 3axkonom om 17 oexaobps 1999 2. N 212-D3 nynkm 4 uznoscen 8 HO80U pedakyuu

Cm. mexcm nynkma 6 npeowsloyuieii peoaKkuyuu
4. Ilpu ycTpaHeHHH HEAOCTATKOB TOBapa MOCPEACTBOM 3aMEHbl KOMILICKTYIOIIETO M3JEIHs WU
COCTaBHOM YacTH OCHOBHOTO W3/ENMsA, HAa KOTOpbIC YCTAHOBJICHBI TapaHTHUIHBIE CPOKH, Ha HOBBIC
KOMIUIEKTYIOIIeE M3/IeTNe WM COCTABHYIO YacTh OCHOBHOTO M3/ENUSl YCTaHABIMBAETCS TapaHTUHHBIN
CPOK TOH € MPOJOKUTEIHLHOCTH, YTO U HAa 3aMEHEHHbIE KOMIUICKTYIOIIEE W3JIeJNe WIH COCTaBHYIO
YaCTh OCHOBHOTO WU3JIEIMS, €CIM HMHOE€ HE MPEIyCMOTPEHO [OTOBOPOM, M TapaHTHUHHBIM CPOK
UCUHCTISICTCS CO JIHS BbIAAUW MOTPEOUTENIO 3TOr0 TOBAapa MO0 OKOHYAHUHU PEMOHTA.

Cratbs 21. 3amMeHa ToBapa HEHAJICKAIIETO KauecTBa
TAPAHT:

CM. DHIUKJIONEAUH, MO3UIMN BBICHIMX CYA0B U APYyrue KOMMEHTapuu K cTaThe 21 HacTOsIIEero
3akoHa

Wndhopmariust 06 n3MEHEHUSX:

Deoepanvuvim 3axkonom om 25 oxkmsaopa 2007 e. N 234-D3 6 nynkm 1 6HeceHbl uzMeHeHUs,
ecmynarowue 6 CUIy no UCmedeHuu COpoKa naAmu OHell nocie OHA OPUUUATLHO20 ONYOIUKOBAHUA
Hazeanno2o DedepanvHozo 3aKoHa

Cm. mexcm nynkma 6 npeovloyuieil peoaKkuyuu

1. B cimyuyae oOHapykeHHsI MOTpeOUTENIEM HEIOCTATKOB TOBapa M MPEAbSBICHHUS TPeOOBaHUS O
€ro 3aMeHe TpojaBen] (M3rOTOBHUTENb, YIOJHOMOYEHHAs OpraHU3alMs WM  YIOJHOMOYCHHBIN
WHAWBUAYAIbHBIN MpEeANpPUHUMATENh, UMIIOPTEP) 00sA3aH 3aMEHUTh TaKOW TOBAap B TEUEHHE CEMHU JHEH
CO JHSA TPEIbsBICHUS yKa3aHHOrO TpeOOBaHWS  MOTpeOuTeneM, a TpH  HEOOXOIUMOCTH
JOTIOTHUTEIFHONW TMPOBEPKH KadecTBa TaKOTO TOBapa MPOJABIOM (M3FOTOBUTENEM, YHOIHOMOYEHHOMN
OpraHu3alyel WM YIOJHOMOYEHHBIM WHIMBHAYAIbHBIM TMPEANPUHUMATEIEM, HWMIIOPTEPOM) - B
TE€YEeHHE ABAALATU JHEH CO THS MPEIbsIBICHHS YKa3aHHOTO TpeOOBaHMS.

Ecim y mnponaBua (WM3roToBUTENs, YMOJTHOMOYEHHOW OpraHM3allid WIH YIOJIHOMOYEHHOTO
WHAVBUAYAIBHOTO TMPEANPUHUMATENS, UMIIOPTEPA) B MOMEHT MPEIbSBICHUS TPEOOBAHUS OTCYTCTBYET
HEOOXOAMMBIA JUIsl 3aMEHBl TOBAp, 3aMeHa JIOJDKHA OBITh MpOBEJACHA B TEUEHHWE Mecsla CO JHSA
MPEIbSIBICHHS TAKOTO TPEOOBAHMS.

B paiionax Kpaitnero CeBepa u mpupaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHUE MOTPeOUTENs O
3aMeHe ToBapa IMOJJICKUT YIOBJIETBOPEHHIO MO €ro 3asBICHHIO B CPOK, HEOOXOIMMBIN Ui OdeperHOM
JIOCTaBKM COOTBETCTBYIOIIETO TOBAapa B ATH paillOHBI, B ClIy4yae OTCYTCTBHUS Yy MpojaBlia (M3rOTOBHUTEIS,
YIOJIHOMOYEHHOW OpraHM3alid WM  YIOJHOMOYEHHOIO HWHIUBUIAYAJIBHOIO  IPEIIPUHUMATEINS,
UMIOpTEPA) HEOOXOAMMOTO IS 3aMEHBI TOBapa Ha JIEHb NPEbsIBICHNUS YKa3aHHOTO TPEOOBAaHMUS.

Ecnu nns 3amensl ToBapa TpeOyercs Oojiee ceMu JHEH, o TpeOOBaHUIO MOTPEOUTENS MPOAABELl
(u3roroBuTens JIMOO YNMOJTHOMOYEHHAss OpraHu3alys WIM  YIOJHOMOYEHHBIH WHAMBHIYaJbHBIN
IpeIpuUHUMAaTEeb) B TEUEHHUE TPeX THEH cO JHS MpeabsBleHUs TpeOoBaHMS O 3aMEHEe TOoBapa 00s3aH
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0€3BO3ME3/IHO IPEOCTaBUTh IOTPEOUTENI0 BO BPEMEHHOE I10JIb30BAaHME Ha IEPHOJ, 3aMEHbl TOBap
JUIMTEJILHOTO TIOJb30BAaHUS, OONANAIOUIMI ATUMHU >K€ OCHOBHBIMU TOTPEOHMTEIHCKHMU CBOWCTBAMH,
o0ecrneynB €ro JOCTaBKy 3a CBOM cyeT. DTO NpPaBUJIO HE PACHpOCTPaHSETCs Ha TOBaphl, lepeveHb
KOTOPBIX OIPEAEIAETCS B COOTBETCTBUU € MYHKTOM 2 ctaTthby 20 HacTosAmero 3akoHa.

2. ToBap HeHaJUIeKaIIEro KayecTBa JODKEH OBITh 3aMEHEH Ha HOBBIH TOBap, TO €CTh Ha TOBap,
HE OBIBIINI B yIIOTPEOICHHH.

[lpn 3ameHe ToBapa TapaHTUHHBIA CPOK MCUMCISCTCS 3aHOBO CO JHS Iepeladyd ToBapa
HOTPEOUTEITIO.

Wndopmariust 06 H3MEHEHUSIX:

Deoepanvuvim 3akonom om 25 oxkmsaobps 2007 e. N 234-D3 6 cmamvio 22 6HeceHbl U3MEHEHUs,
ecmynarowue 6 CUIy no UcCmedeHuu COpoxka namu OHell nocie OHSA OPUUUATLHO20 ONYOIUKOBAHUA
Hazeanno2o DedepanvbHo2o 3aKoOHa

Cm. mekcm cmamuvu 6 npeovloyuieil peoaxKyuu
Cratbs 22. Cpoku yJIOBIETBOPEHUS OTACIBHBIX TPEOOBAaHUI TOTPEOUTEIS
TAPAHT:

CM. DHUMKJIONIeUH U JPYTHe KOMMEHTapUHU K CTaThe 22 HACTOSILEro 3aKoHa

TpeboBaHus MOTPEOUTENS O COPAa3MEPHOM YMEHBIIEHHH MOKYIMHOW I[€HBI TOBapa, BO3MEIICHUH
pacxoZi0OB Ha WCHpaBICHHE HEJOCTAaTKOB TOBapa MNOTpeOMTENeM WIM TpPEThUM JIMIIOM, BO3BparTe
yIUTAY€HHOW 3a TOBAp JCHEKHOW CyMMBI, a TaKKe TpeOOBaHHE O BO3MEIIEHUH YOBITKOB, MPUYMHEHHBIX
HOTPEOUTENI0 BCIEACTBUE MPOAAXHM TOBapa HEHAUIEKAIIEro KadecTBa JIMOO IPEJOCTABICHUS
HEeHaJuIexalel uHpopmManuu O ToBape, MOJUIEKHUT YAOBJIETBOPEHHUIO IPOJABIOM (M3rOTOBUTEIEM,
YIOJHOMOYEHHON OpraHu3alled Wi  YINOJIHOMOYEHHBIM WHJMBUIYaJbHBIM IpEANPUHUMATEIEM,
UMIIOPTEPOM) B TEUEHHE JIECATU JAHEH CO IHS NPEAbABICHUS COOTBETCTBYIOIIETO TPEOOBAHMS.

Wndopmaryst 06 n3MEeHEHHAX:
Deoepanvuvim 3axkonom om 21 oexaobps 2004 2. N 171-D3 6 HaumeHoBaHue 8HECEHbL USMEHEHUS

Cm. mexcm HaumMeHo8aAHUA CMAMbU 8 NPEObLOYUell peOaKyuu
Cratbs 23. OTBETCTBEHHOCTb MpOJaBlia (M3TOTOBUTEINS, YHNOJHOMOYEHHON OpraHM3aliy HWIn
YIOJTHOMOYEHHOTO WHAMBHUAYAIBHOTO MPENNPHUHUMATENS, HUMIIOPTEpa) 3a MPOCPOUKY
BBITNIOJTHEHMS TPEOOBaHUI MOTPeOUTENS
TAPAHT:

CM. DHIUKJIONEINU, MO3UINH BBICIINX CYI0B U JIPyrHMe KOMMEHTApUU K CTaThe 23 HACTOSIIETO
3akoHa

Wndopmaryst 06 n3MEeHEHHAX:

Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 6Hecenbl usMeHeHUs

Cm. mexcm nynkma 6 npeovioyuieii peoaKuyuu
1. 3a HapymieHue npeaycMoTpeHHbIX cTaThamvu 20, 21 u 22 HacTosAmero 3aKkoHa CPOKOB, a TaKKe
3a HEBBIMOJIHEHHE (3aJCPKKy BBHITIONHEHHS) TpeOOBaHMs MOTPEOUTENsT O TPEJOCTAaBICHUH €My Ha
Mepuol pPEMOHTA (3aMEHBI) aHAJOTMYHOTO TOBapa TMpPOJaaBel] (M3rOTOBUTENb, YIOJHOMOYEHHAS
OpraHu3alys WIK YIOJHOMOYEHHBIM HWHIMBUAYAIbHBIM MpeanpUHUMATENb, UMIOPTEP), AOMYCTHUBIIHUMA
TaKue HapYIICHUs, YIUIAYMBACT MOTPEOUTEIIO 32 KaXKbIM JCHBb MPOCPOUYKH HEYCTOMKY (TEeHI0) B pazMepe
OJIHOTO IIPOIIEHTA IIEHBI TOBApa.

Ilena ToBapa ompejensercsi, UCXOMAS M3 €ro IeHBI, CYIIECTBOBABIICH B TOM MeCT€, B KOTOPOM
TpeOoBaHUE TMOTpedUTENs JODKHO OBUIO OBITH  yIOBJIETBOPEHO MPOJABIOM  (M3TOTOBHUTEINEM,
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YIIOJTHOMOYCHHOW OpraHW3alMeil WM  YIOJHOMOYCHHBIM WHAMBHIYalIbHBIM IPEAIPUHUMATEIICM,
UMIIOPTEPOM), B JIEHb JOOPOBOJIBHOTO YIOBJICTBOPCHHSI TAKOTO TPEOOBAaHUS WM B JICHb BBIHECCHHS
CyneOHOTO pelIeHHs, €ClIi TPeOOBaHKE TI0OPOBOIHHO YAOBJIETBOPEHO HE OBLIO.

2. B cnydae HeBBITIOJIHEHHS TPEOOBAaHUM MOTPEOUTEINSI B CPOKH, MPEyCMOTPEHHBbIE cTaThsivu 2()
- 22 HacTosAmiero 3aKoHA, MOTPEOHTENb BIpaBe IO CBOEMY BBIOOPY NPEABSBUTH HHBIE TPeOOBaHMA,
YCTaHOBJICHHBIE cTaThell 18 HacTodiero 3akoHa.

Wndopmariust 06 H3MEHEHUSIX:

Deoepanvuvim 3akonom om 25 oxkmaopa 2007 e. N 234-D3 3akon Oononmen cmamveu 23.1,
ecmynarowieil 8 CUy No UCMedeHUU COPOKA NAmu OHell nocie OHA OPUUUATLHO20 ONYOIUKOBAHUA
Hazeannozo Dedepanvrozo 3aKoHa

Crarba  23.1. IlocneacTtBusi HapylieHHUs TMPOAABIOM CpPOKa IMepeaavyd MPeaBAPUTEIHHO
OIJIAYEHHOT'0 TOBapa MOTPEOUTEIIO

T'APAHT:

CM. DHUMKJ/IONEANH, MO3UIUM BBICIIMX CYA0B U Jpyrue KOMMEHTapuu K cTarbe 23.1 HacTodiero
3aKoHa
1. JloroBop KyIIU-IpOJAaXH, MpeaycCMaTpUBAIOIINNA 00s13aHHOCTh NOTPEOUTENs MPEeABAPUTEIBHO
OIJIATUTH TOBAP, J0JDKEH COJEPXkKAaTh YCIOBUE O CPOKE Mepelaul TOBapa MOTPEOUTEIIIO.
2. B ciyuae, ecnu mpojaasel, MOJYYHUBLIMM CyMMy INpeIBapUTENbHON OIUIAThl B OINpPENEIIEHHOM
JIOTOBOPOM KYIUIU-TIPOJAXKH pa3Mepe, He UCIOJIHUI O00A3aHHOCTh 110 Iepejade ToBapa IOTPEOUTENIO B
YCTaHOBJICHHBIN TaKUM JI0OTOBOPOM CPOK, IOTPEOUTENH 110 CBOEMY BBIOOPY BIIpaBe MOTPEOOBATH:

nepcaadyun Oomia4€HHOro ToBapa B YCTaHOBHeHHbIﬁ MM HOBBIM CPOK;

BO3BpaTa CyYMMBbI HpeﬂBapHTeHbHOﬁ OILIAThI TOBApa, HC MICPECAAHHOIO ITPOJAaBIIOM.

HpI/I 9TOM HOTpe6I/ITeJ'H:> BIIpaBe HOTpe6OBaTB TAaK)XXC TIIOJIHOTO BO3MCIICHUA Y6LITKOB,
MNPUYUHCHHBIX €MY BCJICACTBUC HAPYHICHUA YCTAHOBJICHHOTO JOrOBOPOM KYIUIM-IPOJAXKHM CpPOKa
nepeaadyn npeABapuTCIbHO OIIAYCHHOT'O TOBApa.

3.B cmydae HapylleHUs YCTAaHOBJIEHHOIO JIOTOBOPOM KYIUIM-TIPOJAXH CpOKa Iepeaaydu
IpEBapUTEIbHO OIUIAYEHHOTO TOBapa IOTPEOUTENI0 NPOAABEl] YIJIAUYMBAET €My 3a KaXIblil JeHb
IPOCPOYKH HEYCTOWKY (II€HM) B pa3Mepe IOJOBUHBI IPOLEHTa CyMMBI MpPEIBAPUTEIBHONW OIUIAThI
TOBapa.

Heycroiika (eHu) B3bICKMBAeTCs CO JHA, KOTrJa MO JOTOBOPY KYIUTU-NPOJAXH Iepeada ToBapa
NOTPEOUTENIO JT0JKHA Obli1a OBITH OCYIIECTBIIEHA, O JHS INepeladyd ToBapa MOTPEOUTENI0 WU 0 AHS
yJIOBJIETBOPEHUS TPEOOBAaHUS MOTPEOUTENSI O BO3BpaTe €My IPEABAPUTENBHO YIJIau€HHONH UM CYMMBI.

CyMMa B3BICKAaHHOM MOTpeOuTEeNeM HEyCTOMKM (II€HH) HE MOXKET TPEBbIATh CyMMY
IIPEIBAPUTEIBLHOM OIUIaThl TOBapA.

4. TpeOoBaHusi mOTpeOUTENST O BO3BpaATe YIJIAUEHHOM 3a TOBap CYMMBbI U O TIOJTHOM BO3MEILLEHUH
yOBITKOB TMOJJIEKAT YJOBJIETBOPEHUIO MPOAABIIOM B TEUEHHE JECATH JHEH cO JHS NpeabsABICHUS
COOTBETCTBYIOIIETO TPEOOBAHMUSI.

5. TpeGoBanusi MOTPEOUTENsI, YCTAaHOBJICHHBIE NMYHKTOM 2 HACTOSIIEH CTaThU, HE TOIJIEKAT
YIIOBJIETBOPEHHIO, €CIM TMpOJaBel] JIOKaKEeT, YTO HapylIeHHe CpPOKOB Iepeladd IMOTPEeOUTEINIo
IpeBapUTENbHO OIUIAYEeHHOT'O TOBapa IMPOU30LUIO BCIEACTBHE HENPeo 0JMMON CHJIbI WIA 10 BUHE
noTpeOuTeNs.

Crarbsi 24. Pacyersl ¢ morpebureneM B cilyyae HpUOOpPETEHHS UM TOBapa HEHAJIEKAIIEro
KayecTBa

'APAHT:

CM. DHHUK/IONEINHU, MO3ULINH BBICIIMX CYA0B U JIpyrMe KOMMEHTApUU K CTaTbe 24 HACTOAIIETO
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3akoHa
Wndopmarust 06 H3MEHEHHSX:
Deoepanvubim 3axkonom om 25 oxkmsaopa 2007 e. N 234-D3 6 nynkm 1 6ueceHbl uzMmeHeHus,

ecmynaiouwjue 6 CUy no UCmedeHuu copoxa nsamu OHeli nocie OHA OPUUUATLHO20 ONYOIUKOBAHU
HazeanHno2o DedepanvbHo2o 3aKOHA

Cm. mekcm nynkma 6 npeovloyuieii pedaxKyuu
1. Ilpu 3ameHe ToBapa HEHAJIEKAIErO0 KayecTBa Ha TOBAp ATOM K€ MapKH (3THX K€ MOJIEIU U
(unn) apTUKya) nepepacueT LeHbl TOBapa He MPOU3BOIUTCS.

Wndopmariust 06 H3MEHEHUSX:
Deoepanvuvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 2 6HeceHbl USMEHEHUS

Cm. mekcm nynkma 6 npeovloyuieii pedaxKyuu

2. Ilpu 3ameHe TOBapa HEHAJUIEKAIIEr0 KauecTBa Ha TaKOW ke ToBap ApPYroil mapku (Monenw,
apTUKyJa) B CiIy4ae, eclid LieHa TOBapa, MOAJEXKAIIEro 3aMeHe, HIKE LIEHbl TOBapa, MPeJ0CTaBIEHHOTO
B3aMeH, MMOTPEOUTEIb JOJKEH JOIUIATUTh Pa3sHMILy B LIEHAX; B CIydyae, €ClM IIeHa TOBapa, MOJIEKAIIEro
3aMeHe, BBIII€ I[IEHbBl TOBapa, IMPEAOCTABICHHOIO B3aMEH, pa3HWIa B I1I€HAX BHIIUIAYUBACTCS
notpeburento. llena ToBapa, mojuiekamiero 3aMeHe, ONpeAeNsieTcss Ha MOMEHT €ro 3aMeHbl, a eciH
TpeOOBaHUE TOTPEOUTENII HE YAOBJIETBOPEHO TPOJABIOM, IIEHA 3aMEHSEMOr0 TOBapa MW IICHA
nepeaBaeMoro B3aMEH TOBapa OMNPEENAIOTCS HAa MOMEHT BBIHECEHHUS CY/JOM pEIIeHHsS O 3aMeHe
TOBapa.

Undopmarust 06 n3MEHEHUSIX:
Deoepanvuvim 3akonom om 17 oexabps 1999 2. N 212-D3 nynkm 3 uznodxceH 6 Ho80U pedaxkyuu

Cm. mexcm nynkma 6 npeovioyuieil peoaKyuu
3. B cinydae mpenbsBieHUs MOTpeduTeneM TpeOOBaHUS O COPA3MEPHOM YMEHBIICHUH MOKYITHOU
IEeHbl TOBapa B pacyeT NPUHHUMAETCS IIeHAa TOoBapa Ha MOMEHT NPEeABSBICHHUS MOTpeOUTeneM
TpeOoBaHUs 00 YIIEHKE WIIH, €CId OHO JOOPOBOJIBHO HE YJOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CYyJIOM
pelieHust 0 COpa3MEPHOM YMEHBIIICHUU TTOKYITHOU 1IEHBI.

Wndhopmariust 06 n3MEHEHHSX:
Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4 6Hecenbl usMeHeHUs

Cm. mexcm nynkma 6 npeovioyuieil peoaKyuu
4. TIlpu Bo3BpaTe TOBapa HEHAJUICKAIIET0 KayecTBa MOTpeOUTeNb BIOpaBe TpeOOBaTh
BO3MEIIICHUS Pa3HUIIBI MEX]y IIEHOW TOBapa, YCTAHOBJIEHHOW JIOTOBOPOM, M IIEHOW COOTBETCTBYIOIIETO
TOBapa Ha MOMEHT JOOpPOBOJILHOTO YJIOBIETBOPEHHSI TAaKOro TpeOOBaHMUS WIIH, €ClIU TpeboBaHUE
JTOOPOBOJIBHO HE YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CY/IOM PEIICHHUS.

Wndopmaryst 06 M3MEeHEHHAX:
Deoepanvuvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 5 uznodicer 8 HOBOU pedaryuu

Cym. meKkcm nynkma 6 npeovioyuieii peoaKyuu
5. B cimyuae BO3BpaTa TOBapa HEHAIJIEXKAIIEr0 KayecTBa, MPOJAHHOIO B KPEIUT, MOTPEOUTEIIO
BO3BpalllaeTcsl yIUIaue€HHas 3a TOBap JEHEeXKHas CyMMa B pa3Mepe IMOraiieHHOro KO JIHIO BO3BpaTa
YKa3aHHOT'O TOBapa KpeInTa, a TAaKK€ BO3MEIAETCS IU1aTa 3a IPEIOCTABICHNE KPEINTA.
Wndopmaryst 06 M3MEeHEHHAX:
Deoepanvuvim 3axkonom om 21 oexabps 2013 2. N 363-@3 cmamvs 24 Odonoanena nynkmom 0,
ecmynarowum ¢ cuay c 1 urona 2014 e.
6. B ciryuae Bo3BpaTa ToBapa HEHAAJIEXKAIIEr0 KauecTBa, NPUOOPETEeHHOT0 MOTPEOUTENIEM 3a CUeT
MOTpeOUTETHLCKOTO KpenuTa (3aiima), mpoaaBer] 00s3aH BO3BPATUTH MOTPEOUTENIO YITIAYCHHYIO 3a TOBap
JICHeKHYIO CYMMY, a TakXe BO3MECTHTh YIUIAYCHHbIE MOTPEOUTENeM MPOLEHTHl U HMHbIC IUIATEXKH IO
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JIOTOBOPY MOTPEOUTENTLCKOTO KpeauTa (3aiima).

CraTtbs 25. [IpaBo moTpeOuTenst Ha 00OMEH TOoBapa HAIJISKAIIETO KayecTBa
TAPAHT:
CM. DHIUKJIONEIUH, MO3UIMN BBICIIMX CYA0B M JPYrHe€ KOMMEHTapUHM K CTaThbe 25 HACTOSIIETO
3akoHa

Wndopmariust 06 H3MEHEHUSIX:
Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 6HeceHbl usMeHeHUs:

Cm. mexcm nynkma 6 npeovioyuiel peoaKyuu

1. IlorpeOutens BrpaBe OOMEHATH HEMPOJOBOJILCTBEHHBIN TOBap HaJUIeKallero KayecTBa Ha
AQHAJIOTMYHBIA TOBAp y MPOJaBIa, y KOTOPOTO 3TOT TOBap ObUI MPUOOPETEH, €ClM YKa3aHHBIA TOBap HE
nojoien no popme, rabapuram, pacoHy, paclBeTKe, pa3Mepy WM KOMILJICKTAI[HH.

[Torpeburens nMeeT mpaBo Ha 0OMEH HEMPOJIOBOJIBLCTBEHHOTO TOBAapa HAJUICkKAIIEro KayecTBa B
TEUEHUE YETHIPHAALATH THEH, HEe CUUTAs JHS €r0 MOKYTIKH.

OOMeH HenpoJOBOJILCTBEHHOIO TOBapa HAJIEKAIEro KauecTBa IPOBOAMTCS, €CIIM yKa3aHHBIH
TOBap HEe ObUI B YIMOTPEOJICHUU, COXPAaHEHBI €ro TOBAPHBIM BHJI, IMOTPEOUTEIIHCKIE CBOMCTBA, MIOMOBI,
(dabpuyHbIe SPIBIKH, a TAKKE UMEETCS TOBAPHBIM YEK WIJIM KACCOBBIM YeK JIMOO MHOM MOATBEPKAAIOIIUN
OIIaTy YKa3aHHOT'O TOBapa JOKYMEHT. OTCyTCTBHE y MOTPEOUTENSI TOBAPHOIO Y€Ka MM KacCOBOTO YeKa
a100 MHOTO MOATBEPIKAAOIIEro OMIaTy TOBapa JOKYMEHTa HE JIMIIAET €ro BO3MOKHOCTH CChUIAThCS Ha
CBUJICTEIILCKHE TTOKA3aHHUS.

Ilepeuenb TOBapoB, HE MOJJICKAIMUX OOMEHY IO OCHOBAHUSIM, yKa3aHHBIM B HACTOSIICH CTaThe,
yrBepxkaaercs [IpasurensctBom Poccuiickoit @enepanuu.

Wndhopmariust 06 n3MEHEHUSX:
Deoepanvuvim 3axkonom om 21 oexabps 2004 2. N 171-D3 nynkm 2 uznodxcen 8 HO80U pedakyuu

Cm. mexcm nynkma 6 npeovloyuieil peoaKyuu
2. B cnyuae, eciu aHaJIOrMYHBIN TOBAap OTCYTCTBYET B MPOAAXKE Ha JIeHb OOpalleHUs OTpeduTes
K MPOJaBILy, MOTPEOUTENb BIPAaBE OTKA3aThCSA OT MCIOJHEHMs TOTOBOpa KYIUIM-NIPOJAXH U MOTpeOOBaTh
BO3BpaTa YIJaue€HHOM 3a yKa3aHHBI TOBap JAEHEXHOH cymmbl. TpeGoBaHHe moTpedUTENs O BO3BpaTe
YIUIQYEHHOM 34 yKa3aHHBIM TOBAp JICHEKHON CYMMBI IOJJIEKUT YAOBIETBOPEHUIO B TEUEHUE TPEX AHEHN
CO JIHs BO3BpaTa YKa3aHHOI'O TOBapa.

[lo cornamenuto morpeOuTenst ¢ MpOAaBIOM OOMEH TOBapa MOKET OBITh MpPEILyCMOTPEH IpHU
NOCTYIIJICHWH QAHAJIOTUYHOTO TOBapa B Mpojaxy. I[IpomaBenr o0s3aH He3aMeUIUTENBHO COOOIINUTH
NOTPEOUTENIO O IIOCTYIUIEHUHU aHAJIOTMYHOTO TOBapa B IPOJAXKY.

CraTbs 26. YTpaTnia cuiy.

Wndopmaryst 06 M3MEeHEHHAX:

Cm. mexem cmamou 26

Deoepanvuvim 3axkonom 21 dexabps 2004 2. N 171-D3 enasa Il donoanena cmamveti 26. 1
Cratbs 26.1. lucTaHIIMOHHBIN CTTOCOO MPOIAKU TOBApa

TAPAHT:

CM. DHUMKJIONE MU U IpYTrue KOMMEHTApUH K cTatbe 26.1 HacTosmero 3akoHa

Wudopmanus 06 U3MEHEHUSX:

Deoepanvuvim 3axkonom om 25 oxkmsaopa 2007 e. N 234-dD3 6 nynkm 1 6HeceHbl uzMeHeHUs,
ecmynarowiue 6 Cuiy no ucmedeHuu COpoka NAmu OHel Nocie OHA OPUUUATLHO20 ONYOIUKOBAHUSA
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HA36AHHO20 CDedepaﬂbﬂoeo 34KOHA

Cm. mekcm nynkma 6 npeovloyuieii pedaxKyuu
1. /loroBop pO3HUYHOW KYIUIH-TIPOJIAXKH MOXET OBITh 3aKIIOYCH Ha OCHOBAHWM O3HAKOMIICHHS
NoTpeOUTENs ¢ MPEeIIOKEHHBIM MPOJABLOM ONKUCAHUEM TOBapa MOCPEACTBOM KaTallOrOB, IMPOCHEKTOB,
OyKkJIeTOB, (POTOCHUMKOB, CPEJICTB CBSI3U (TEICBU3UOHHOMN, MOYTOBOM, PAIMOCBI3U U JIPYTUX) WU WHBIMH
UCKJTIOYAIOIIMMH BO3MOXHOCTh HEMOCPEJCTBEHHOIO O3HAKOMJICHHMsI MOTPEOUTENs € TOBapoM JHOO
00pa3loM ToBapa MpHU 3aKIOUYEHHWU TAaKOTO JOTOBOpa (AMCTAHIMOHHBLINA CIOCO0 NMPOJAXKM TOBAPA)
CIoco0aMu.

2. IlpomaBmoM [0 3aKJIIOUEHHS JIOrOBOpAa JOJDKHA OBITH IPEJOCTaBIE€HA IOTPEOUTENIO
uHpopmanus 00 OCHOBHBIX TMOTPEOHMTENBCKHX CBOWCTBaX ToOBapa, 00 anapece (MecTe HaXOKICHHUS)
IpOJaBIa, O MECTe HW3rOTOBJICHHUS TOBapa, O IOJIHOM (HUPMEHHOM HAMMEHOBAaHMM (HAMMEHOBAHMN)
npoJaBna (M3rOTOBUTENSI), O LEHE M 00 YCIOBUSX NPUOOpPETEHUs TOBapa, O €ro JO0CTaBKE, CPOKE
CITy>KOBI, CPOKE TOJHOCTH M TAPAHTUHHOM CPOKE, O TIOPSIIKE OILUIaThl TOBapa, a TAK)Ke O CPOKE, B TEUCHUE
KOTOPOTO JICHCTBYET MPEUIOKEHHUE O 3aKIIOYSHUH JJOTOBOPA.

3. IlorpeOuTento B MOMEHT JOCTaBKM TOBapa JOJDKHA OBITh B MNUCBMEHHOW (opme
npeaocTaBiieHa MHGOpMAIUs O ToBape, IMpeaycMoTpeHHas crarThbeil 10 Hacrosimiero 3akoHa, a TaKKe
pelyCMOTPEHHAs MYHKTOM 4 HACcTOSIIEH cTaThil HHPOPMAIIHS O TIOPSAAKE U CPOKaxX BO3BpaTa TOBapa.

4. Tlorpebutens BOpaBe OTKa3aThCsl OT TOBapa B J0OOE BpeMs 10 €ro mepeiadd, a IMocie
nepeauy ToBapa - B TEUCHUE CEMHU JTHEH.

B cnyudae, ecnu nnHdopmanus o MOpsSAKe U CpOKaxX BO3BpaTa TOBapa HAJJIEKAIIEro KayecTBa HE
OblTa TpeaocTaBliecHa B NHUCHbMEHHOW (oOpMe B MOMEHT JOCTaBKH TOBapa, IMOTPEOHUTENTh BIIpaBe
0TKa3aThCs OT TOBapa B TEUEHHUE TPEX MECALIEB C MOMEHTA Nepejauu ToBapa.

Bo3Bpar ToBapa HajIexallero KayecTBa BO3MOXKEH B Cilydae, €CIM COXPAHEHbI €ro TOBapHBII
BUJ, TIOTPEOUTEIHCKUE CBOMCTBA, a TaKKe OKYMEHT, MOATBEPXAAIMUNA (PAKT M yCIOBHUS TOKYIKH
yKa3aHHOTO ToBapa. OTCyTCTBHE Yy MOTpeOUTENs TOKyMEHTa, MOATBEPXKAAIONMIEro (akT U yCIOBUS
MOKYIKH TOBapa, HE JIMIIAET €r0 BO3MOXKHOCTH CCHUIATHCS Ha JPYTHUE JOKa3aTeIbCTBA MPUOOPETECHUS
TOBapa y JaHHOTO MPOJIaBIia.

[loTpebutens He BIpaBe OTKa3aTbcsd OT TOBapa HAMIEXKANIET0 KadecTBA, MMEIOIIETO
UH/IMBUYalbHO-ONIPEICTICHHbIE CBOMCTBA, €CIM yKa3aHHbI TOBap MOXeT OBITh HCIOJb30BaH
UCKJTIOYUTENBHO PHOOPETAIOLIUM €0 MOTPEOUTENEM.

IIpu oTkaze moTpebuTENs OT TOBapa MPOJAABEl] JOKEH BO3BPATUTH €My JEHEXKHYIO CyMMY,
yIUIAaY€HHYI0 TOTpeOUTeNIeM IO JOrOBOpPY, 3a MCKIIOUYEHMEM pPACXOJO0B MpPOAaBlIa Ha JOCTaBKY OT
NOTPEOUTENST BO3BPAIIEHHOTO TOBapa, HE IO3/HEE 4YeM dYepe3 JAeCATh THEH CO IHS MPeIbsBICHUSI
NOTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMUSL.

5. TlocnmencTBus mHpoAaxu TOBapa HEHAMIEKAIIETO0 KauyecTBa JAUCTAHIIMOHHBIM CIOCOOOM

MPOJIaKh TOBapa YCTAHOBJICHBI IOJOKEHUSIMH, NPEIyCMOTPEHHBIMU cTaThsivu 18 - 24 Hacrosmiero
3akoHa.

Wudopmanus 06 U3MEHEHUSIX:
Deoepanvuvim 3akonom om 18 uwna 2011 2. N 242-®D3 2nasa Il oonoanena cmamveti 26.2,
ecmynatrowieii ¢ cuny c 1 aseycma 2011 2.
Cratbs 26.2. [IpaBuna npoJaxu OTIEIbHBIX BUJIOB TOBAPOB
TAPAHT:
CM. KOMMEHTapHH K cTaThe 26.2 HacTOAIIEro 3aKoHa
ITpaBuiia mpoJia’ku OTIETBHBIX BUAOB TOBAPOB ycTaHaBiuBatotcs [IpaButensctBom Poccuiickoit
denepauuu.
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I'naga II1. 3ammTa npaB norpeduTeieiil NPpU BbHINOJHEHUH PA0OT (OKA3aAHUM YCJIYT)
T'APAHT:

CM. cxemy "3amura npaB NOTpeOHUTENEH IPU BBITOJHEHUN PA0OT (OKa3aHUH ycyT)"
Cratbs 27. Cpoku BBITIOJIHEHHS pa0OT (OKa3aHUs yCIIyT)
TAPAHT:

CM. DHUMKJIONIeAUH U JPYTHe KOMMEHTapUHU K CTaThe 27 HAaCTOsIEro 3aKkoHa
1. Hcnoununrenb 00s3aH OCYIIECTBUTH BBIIOJIHEHHWE pPa0OThl (OKa3aHME YCIYrd) B CpPOK,
YCTQHOBJICHHBII MpaBUJIaMH BBIIOJHEHUS OTIEIBHBIX BUAOB Pa0OT (OKa3aHUs OTICIBHBIX BHIIOB YCIYT)
WINA JIOTOBOPOM O BBIMIOJHEHHMU paloT (OKa3zaHMM yciyT). B moroBope o BbImosiHEeHHH paboT (OKa3aHUU
YCIYT) MOXET MpeaycMaTpUBaThbcs CPOK BBINOJHEHHUS PalbOThl (OKa3aHUS YCIYTH), €CIM YKa3aHHBIMU
IpaBWJIaMd OH HE IPEJYyCMOTPEH, a TaKK€ CpPOK MEHBbUIEH MPOJOJIKUTEIBHOCTH, YEM CpOK,
YCTAHOBJICHHBIN YKa3aHHBIMU IpaBUIIaMHU.

Wupopmarust 06 H3MEHEHUSX:
Deoepanvuvim 3axkonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 2 6HeceHbl USMEHEHUs

Cm. mekcm nynKkma 6 npeovloyuieii pedaxKyuu
2. Cpox BBINOJTHEHHS PaOOTHl (OKa3aHHs YCIYTH) MOXET OINpPEeNAThCS OaToil (IepuoaoM), K
KOTOPOM JTOJDKHO OBITH 3aKOHUEHO BBINIOJIHEHHE PAa0OThI (OKa3aHWe YCIyrH) Wi (M) JaTor (Iepuoaom),
K KOTOPOI MCITOTHUTENb JJOKEH MPUCTYIHUTD K BBITOJHEHHIO paOOTHI (OKa3aHHUIO YCIIYTH).

Wupopmarus 06 H3MEHEHHSIX:

Deoepanvuvim 3akonom om 17 oexabps 1999 2. N 212-D3 cmamos 27 donoinena nyHkmom 3
3. B ciyuae, eciiv BBITIOJIHEHUE Pa0OTHI (OKa3aHHUE YCIYTH) OCYIIECTBISICTCS M0 YacTsIM (JI0CTaBKa
NEPUOJIUYECKOM IeYaTH, TEXHUYECKOe OOCIY)KUBAaHHE) B TEYCHHE CpOKa JCHCTBUS JIOTOBOpa O
BBITIOJTHCHUH paboT (OKa3aHWM YCIIyT), JOJDKHBI TPEAyCMATPUBATHCS COOTBETCTBYIOIIUE CPOKH
(Tmeproibl) BHIOTHEHUS TAKUX paboT (OKa3aHUS YCIyT).

[To cornameHuo CTOPOH B JOrOBOPE MOTYT OBbITh HPEAYCMOTPEHBI TAK)KE CPOKH 3aBEPLICHMS
OTJIEJIbHBIX 3TANlOB padbOTHI (IPOMEKYTOUHBIE CPOKH).

Crarbs 28. IlocnenctBusi HapylIeHHUs] WCIIOJTHHUTENIEM CPOKOB BBITIOJIHEHHS paboT (OKa3zaHUS
yeiyr)
TAPAHT:
CM. DHIUKJIONEIUH, MO3UIMN BBICIIMX CYA0B M JPYrHe KOMMEHTapUH K CTaThe 28 HACTOSIIETO
3akoHa
Wndhopmarust 06 n3MEHEHUSX:
Deoepanvuvim 3axonom om 25 oxkmsaopa 2007 2. N 234-dD3 6 nynkm 1 6ueceHbl uzMeHeHUs,

ecmynarowjue ¢ cuiy no UCmeyeHuu cOpoKd NAmu OHell nocie OHA OPUUUATLHOZ0 ONYOIUKOBAHUA
Hazeanno2o PedepanbHo2o 3aKoHA

Cm. meKkcm nynkma 6 npeovioyuieii peoaKyuu

1. Ecnu ucnonmHuUTENb HAPYLIHI CPOKU BBHITIOJTHEHUS paboThl (OKa3aHUsS YCIYTH) - CPOKH Hayania u
(M) OKOHYAHHUS BBIIOJHEHHsI paboThI (OKa3aHUs yCIyTH) U (WIM) MPOMEXKYTOUHbIE CPOKU BBIMOTHEHUS
paboThl (OKa3aHUs YCIYyTH) WIK BO BPeMs BBIIOJIHEHUS paboThl (OKa3aHMS YCIYT'H) CTalO OYEBUIHBIM,
YTO OHA He OYJIeT BBINIOJIHEHA B CPOK, MOTPEOUTENb 110 CBOEMY BBIOOPY BIIpaBe:

HA3HAYUTh MCIIOJTHUTEJII0 HOBBIN CPOK;

MOPYYUTH BBIMIOJIHEHUE DPAOOTHI (OKa3aHUE YCIyrd) TPETbUM JIMIAM 3a Pa3yMHYIO LIEHY WIH
BBINOJIHUTH €€ CBOUMH CHUJIAMHU U TOTPEOOBATh OT UCHIOIHUTEINS BO3MEILEHHS TOHECEHHBIX PacX0/I0B;

MoTpeOOBaTh YMEHBIIIEHUS 1IEHBI 32 BBITTOJIHEHHE PA0OTHI (OKa3aHUE YCIIYTH);
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OTKa3aThCsl OT UCIOJIHEHUS I0TOBOPA O BBHIIIOJHEHUU pabOThI (OKa3aHUU YCIYTH).

[ToTrpeduTesib BpaBe NOTPEOOBATH TaKXkKe IMOJTHOIO BO3MEIICHUS YOBITKOB, IPUYHMHEHHBIX €MY B
CBSI3M C HAPYIICHHEM CPOKOB BBITIONHEHUSI pabOTHI (OKa3aHMs YCIyTH). Y OBITKA BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE /JIs1 YIOBIETBOPEHUSI COOTBETCTBYIOUINX TPEOOBAHHM MOTPEOUTENS.

Wndopmarust 06 H3MEHEHUSX:
Deoepanvuvim 3axkonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 2 6HeceHbl USMEHEHUs

Cm. mekcm nynkma 6 npeovloyuieii peoaxKyuu
2. Ha3nayenHble TOTpeOHTEIEM HOBBIE CPOKH BBINOJHEHHS pPAa0OThl (OKa3aHUS YCIYTH)
YKa3bIBalOTCA B IOTOBOPE O BBIIIOJIHEHNUHU pabOThI (OKa3aHUU YCIIyTH).
B cimyuae mpocpouku HOBBIX CpPOKOB IOTPEOMTENb BIpaBe HPEAbSIBUTH MCIOJHUTEII HHBIE
TpeOOBaHUSs, yCTAHOBJICHHBIE MYHKTOM 1 HacTOsIICH CTaThU.

Wupopmarus 06 H3MEHEHHSIX:

Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 3 6HeceHbl U3MEHEHUs

Cm. mekcm nynKma 6 npeovloyuieii pedaxKyuu
3. llena BBIOTHEHHOW pabOTHI (OKa3aHHOM YCIIyTH), BO3BpamiacMas MoTPeOUTEI0 TIPH OTKa3e OT
UCIIOTHEHHUSI JIOTOBOpa O BBIMOJIHEHUH paboThl (OKa3aHUM YCIyTd), a TakXKe YyduThIBaemas IMpH
YMCHBIIICHUN IICHBI BBIOJHEHHOW pPAa0OTHl (OKA3aHHOW YCIyTH), OMPEACISAETCS B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 cratbu 24 HACTOSAIIETO 3aKOHA.

Undopmarust 06 n3MEHEHUSX:

Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4 6Hecenbl usMeHeHUs

Cm. mexcm nynkma 6 npeovioyuieil peoaKyuu
4. Ilpu oTKa3e OT UCIIOJHEHUS JOrOBOPA O BBHIOJHEHUN PabOTHI (OKa3aHUU YCIYTH) UCTIOTHUTEb
HEe BIpaBe TpeOOBaTh BO3MEIICHUs CBOWX 3aTpar, MPOU3BEICHHBIX B IPOILECCE BBHIMOJHEHUS PabOThI
(OKa3aHus yCIyrH), a TaKKe IUIaThl 3a BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIyTy), 3a MCKIIIOUEHHEM
Ccllydasi, €CJIM MOTPEeOUTENb IPUHSI BBIMOIHEHHYIO paboTy (OKa3aHHYIO YCIYTY).

Wndopmarust 06 n3MEHEHUSX:

Deoepanvuvim 3akonom om 17 oexabps 1999 . N 212-D3 6 nynkm 5 6HeceHbl U3MEHEHUs

Cm. mexcm nynkma 6 npeovloyuieil peoaKkyuu

5. B cimyuyae HapyIlIeHHUs YCTaHOBJIEHHBIX CPOKOB BBINOJHEHHUS PalOOThl (OKa3aHUS YCIYTH) WU
Ha3HAYeHHBIX MOTpeOUTENEeM Ha OCHOBAHMU NMYHKTa 1 HAcTOALIEH CTaTbU HOBBIX CPOKOB HMCIIOIHMUTEIH
yIUIaunBaeT MOTPEOUTEINIO 32 KaX/Ibli JIeHb (Yac, eciii CPOK OIpeJesIeH B yacax) MPOCPOUYKH HEYCTOMKY
(meHi0) B pa3Mepe Tpex MPOLEHTOB IEHbl BHIIOJHEHHsS paboThl (OKa3aHUs YCIyTH), a €ClIu IeHa
BBITIOJIHEHUST PAa0OTHl (OKa3aHUs YCIYyTH) JOTOBOPOM O BBINOJIHEHUH pPA0OT (OKa3aHUM YCIyr) He
omnpezeneHa - oOmeld IeHbl 3aka3a. J(oroBopoM O BBINOJHEHUH pabOT (OKa3aHUU YCIYT) MEXITY
HOTpPEeOUTENEM U UCTIOIHUTENIEM MOXKET ObITh yCTAaHOBJIEH 00Jiee BEICOKUI pa3Mep HEYCTOWKHU (TIEHN).

Heycroiika (nmeHs) 3a HapyllleHHE CPOKOB Hayajla BBIIIOJIHEHUS pabOThl (OKa3aHUs YCIYTH), €e
JTana B3bICKUBACTCS 3a KaXAbIM JeHb (4ac, eclid CpOK OmpelesieH B yacax) MPOCPOUYKH BIUIOTH 0
Hayala BBINOJIHEHUs paldoThl (OKa3aHUs YCIOYrH), €€ OJTana WM TPEeabsSBICHUS MOTpeOuTenemM
TpeOOoBaHUl, MPEAYCMOTPEHHBIX MYHKTOM 1 HACTOAIIEH CTaThU.

Heycroiika (reHs) 3a HapyIIeHHE CPOKOB OKOHYAHHUS BBIMOJIHEHUS paboThl (OKa3aHUs YCIyTH), €€
JTana B3bICKUBACTCSA 3a KaXAbIM JeHb (4ac, eclid CpOK OmpelesieH B yacax) MPOCPOYKH BIUIOTH 0
OKOHYAHUS BBIMOJIHEHUS paboOThl (OKa3aHWsS yCIyru), €€ dSTana WiIM HpeIbsABICHHUs NOTpeduTenem
TpeOOBaHUH, MPEeTyCMOTPEHHBIX MYHKTOM 1 HacTOsIIEH CTaThU.

CyMmMa B3bICKaHHOW MOTpeOUTeIeM HEyCTONKU (MIEHH) HE MOXKET MPEBBINIATh LEHY OTIAEIbHOIO
BUJA BBIMOJHEHUS paboThl (OKa3aHUS YCIyTH) WM OOLIyl0 IEHYy 3aKasza, €ClIM LeHa BBIIOJIHECHUS
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OTAEIBHOTO BHAAa palbOTHl (OKa3aHWs YCIYyTH) HE ONpe/AeieHa JOTOBOPOM O BBINOJHEHUH DPaOOTHI
(OKa3aHUM yCIIyTH).

Pasmep HeycToiiku (TIeHH) Ompeaensercs, MCXOAs W3 IEHbI BBIOIHEHUS pPa0OTHl (OKa3aHUS
YCIyTH), a eclii yKa3aHHas L[EHa He OIpe/eleHa, UCXOAs U3 oOuiel LeHbl 3aKa3a, CyIIECTBOBABIIECH B
TOM MecTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS JTOHKHO OBLIO OBITH YIOBICTBOPEHO HCIIOJIHHUTEIEM B
JEHb JTOOPOBOJILHOTO Y/JIOBJICTBOPEHUS TaKOro TPeOOBaHWS WJIM B JIeHb BBIHECCHHS CyAcOHOTO
pelIeHus, ecii TpeboBaHKe TOTPeOUTENS JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

6. TpeGoBanusi moTpeOuTeNs, yCTaHOBJIEHHbIE MYyHKTOM 1 HacTrosied cTaTbu, HE MOAJIeKAaT
YIOBJICTBOPEHUIO, €CITU MCIIOTHUTENh JIOKAXKET, YTO HAPYIICHWE CPOKOB BBIMOJHEHUS Pa0OTHI (OKa3aHUs
YCIIyTH) IPOU3O0IILIO BCIEACTBUE HEMPEOAOIMMON CHIIBI HIIM IO BUHE TOTPEOUTEIS.

Cratbsn 29. IlpaBa mnorpebuTens mnpu OOHAPYKEHHH HEIOCTAaTKOB BBHINOJHEHHOW pPaOOTHI
(OKa3aHHOMU yCITyTH)

I'’APAHT:

CM. DHIUKJIONEIUH, MO3UIHUN BBICIIMX CYA0B M JPYrHe KOMMEHTapuM K CTaThe 29 HaCTOSIIEro
3akoHa

Wuopmarus 06 H3MEHEHUSX:

Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 6Hecenbl usMeHeHUs

Cm. mexcm nynkma 6 npeovioyuieil peoaKyuu

1. IloTpebutenp npu OOHApYKEHUM HEIOCTATKOB BBINOJIHEHHON pPAa0OTHI (OKa3aHHOW YCIIyIH)
BIIPaBE 10 CBOEMY BbIOOpPY MOTPeOOBaTh:

0€3BO3ME3/IHOTO YCTPAHEHUS HEIOCTATKOB BBITIOJHEHHOW Pa0OTHI (OKa3aHHOW yCIYTH);

COOTBETCTBYIOIIETO YMEHBIICHHUS LIEHbI BHINOJHEHHON padOoThI (OKa3aHHOM YCIYTH);

0€3B03ME3/IHOTO M3TOTOBJIEHUS JPYrod BEIIM U3 OJHOPOJHOIO MaTepuaya TaKoro K€ KauyecTBa
WIN TTOBTOPHOTO BBINOJNHEHUs paboTsl. Ilpu 3TOM morpeOutens 00s3aH BO3BPATUTH paHee MEpeaHHYIo
€My HCIIOJIHUTENIEM BEllb;

BO3MEUICHHS] TIOHECEHHBIX UM PACXOJI0OB MO YCTPAaHEHHUIO HEJOCTAaTKOB BBHIIIOJIHEHHOW paboThI
(oxa3aHHOMW yCIyrM) CBOMMH CHUJIAMHU WJIM TPETHUMHU JIUIIAMH.

VYnoBierBopenue TpeOoBaHMH MNOTpeOUTENss O OE3BO3ME3AHOM YCTPAaHEHMHM HEJOCTAaTKOB, 00
U3TOTOBJICHUM JIpYroil BeIM WM O T[OBTOPHOM BBIMOJHEHUH pabOThl (OKa3aHUM YCIyTH) He
OCBOOO’KJ]a€T UCIOJHUTENS OT OTBETCTBEHHOCTU B (hOpME HEYCTOMKHM 3a HapylLIEHHE CPOKAa OKOHYAHMS
BBITIOJTHEHHSI paOOTHI (OKa3aHUS YCIYTH).

[Torpebutens BmpaBe OTKa3aThCs OT MCIOJHEHHUS JOTOBOpPAa O BBIMOJHEHUU PabOTHl (OKa3aHUU
YCIIYTH) U TOTPeOOBaTh MOJTHOTO BO3MEIICHUSI YOBITKOB, €CJIM B YCTAHOBJICHHBIM YKa3aHHBIM JOTOBOPOM
CPOK HEIOCTAaTKM BBIMOJIHEHHON paboThl (OKa3aHHOW YCIOyrd) HE YCTPAaHEHBl HCIIOJHUTEIIEM.
[ToTpeburens Takke BMpaBe OTKA3aThCS OT WCIIOJHEHHUS JIOTOBOpPA O BBIOJTHEHWH PaOOTHI (OKa3aHUH
YCIIYTH), €CIIM UM OOHApYKEHBI CYIIECTBCHHBIC HEIOCTATKHU BBIMIOJHEHHON Pa0OTHl (OKa3aHHOW YCITyTH)
WJIM UHBIE CYIIECTBEHHBIE OTCTYIUIEHHS OT YCJIOBHUM JI0rOBOpA.

[Torpebutens BIpaBe MOTpeOOBaTh TAKXKE MOJHOTO BO3MEIEHHsS YOBITKOB, MPUUYUHEHHBIX €My B
CBS3M C HEIOCTATKaMH BBIIIOJHEHHOW pPabOTHI (OKa3aHHON yciyru). YOBITKM BO3MELIAIOTCS B CPOKH,
YCTAHOBJICHHBIE JUIs yIOBJIETBOPEHHS COOTBETCTBYIOIIUX TPEOOBAHUH MOTPEOUTES.

Wndopmaryst 06 n3MEeHEHHAX:

Deoepanvuvim 3akonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 2 6HeceHbl usmMeHeHUs

Cm. mekcm nynkma 6 npeovioyuieii pedaxKyuu
2. lleHa BBIIOJHEHHOM pabOTHI (OKa3aHHOW YCIyIH), BO3BpalaeMas MoTpeOUTeNIo MPH OTKa3e OT
UCIIOJIHEHUST JO0rOBOpa O BBIIOJHEHUH pal0OThl (OKa3aHUU YCIYI'H), a TaKKe Yy4duThIBaeMas IpH
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YMEHBUIEHUN LIE€Hbl BBINOJHEHHOM paboThl (OKa3aHHOM YCIYyTH), ONpEeAessieTcs B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 cratby 24 HacTOsIIErO 3aKOHA.

Wndopmarust 06 H3MEHEHHSIX:
Deoepanvuvim 3axkonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl U3MEHEeHUs

Cm. mekcm nynkma 6 npeovloyuiei peoaKyuu
3. TpebGoBanusi, CBA3aHHBIE C HEJAOCTATKAMHU BBITIOJHEHHOW Pa0OTHI (OKAa3aHHOW YCIIyTH), MOTYT
OBbITH MPEIbSIBICHBI IIPU NPUHITUN BBIIOJHEHHOW PabOThl (OKa3aHHOW YCIyI'W) WM B XOJE BBINOJIHEHUS
paboTbl (OKa3aHusi yCHyrd) Ju00, €caM HEBO3MOXKHO OOHAPYXHUTh HEIOCTATKH NpPU TMPHUHATUU
BBINOJIHEHHOHM paboThl (OKa3aHHOM YCIIyIH), B TCUEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSIIMM IIYHKTOM.

[Torpebutens BOpaBe NPEAbIBISATh TPeOOBaHMs, CBA3aHHbIE C HEJAOCTATKAMH BBIIIOJHEHHON
paboThl (OKa3aHHOW YCIyru), €ciu OHM OOHAapy>KeHbl B TEUYEHHE TapaHTUHHOTO CpOKa, a MPH €ro
OTCYTCTBHUM B pa3yMHBIH CpOK, B MpeAeliaXx JBYX JIET CO JHS TPUHATHS BBHIMOJTHCHHOH paOOTHI
(oKka3aHHOW YCIYTH) WIM TSATH JE€T B OTHOIICHUU HEJOCTATKOB B CTPOCHUU U HHOM HEIBHKUMOM
MMYIIIECTBE.

Wupopmarust 06 H3MEHEHUSIX:

Deoepanvuvim 3axkonom om 17 oexabps 1999 2. N 212-D3 cmamows 29 dononnena nyHkmom 4
4. HcnonHMTENIb OTBEYAET 3a HEAOCTaTKH pPa0OThI (YCIIyrH), Ha KOTOPYKO HE YCTaHOBIICH
rapaHTUHHBIA CPOK, €CIM MOTPEOHMTENh OKAXKET, YTO OHHM BO3HUKIW JI0 €€ MPUHSATHUS UM WU II0
NPUYHHAM, BOSHUKIINM JI0 3TOI'0 MOMECHTA.

B otHomenun paboThl (ycilyru), Ha KOTOPYIO YCTaHOBJEH TapaHTHHHBIA CPOK, HCIOJIHUTEINb
OTBEYAET 3a €€ HEJOCTaTKU, €CIIM HEe JOKaXKET, YTO OHM BO3HUKIIM MOCJIE MPUHATUSA pabOThl (YCIyTH)
noTpeOUTENeM BCJEJICTBUE HApyLIEHUS MM IIPaBUJI HCIOJIb30BaHMS pe3yibTaTa paboThl (YCIyrH),
JIEUCTBUN TPETHUX JIMI UJIA HEMPEOI0TUMOMN CHUJTBI.

Wndopmaryst 06 m3MEeHEHHSAX:

Deoepanvuvim 3axkonom om 17 oexabps 1999 2. N 212-D3 cmamous 29 dononnena nyHKmom 5
5. B cnydasx, korjga mpexyCMOTPEHHBIH JOTOBOPOM TapaHTUHHBIM CPOK COCTaBIsieT MEHEE ABYX
neT (TATH JIET Ha HEeJIBIKUMOE UMYIIIECTBO) U HEAOCTATKU paboThI (yCIIyru) 0OHApYKEHBI TOTPEOUTEIEM
M0 UCTEUEHUU TapaHTHUIHOTO CPOKa, HO B Mpejaenax JABYX JeT (MATH JIET Ha HEeJBHKHUMOE UMYIIECTBO),
MOTpeOUTENh BIPaBE MPEIbIBUTH TPEOOBAHUS, MPETYCMOTPEHHBIE MYHKTOM 1 HAcTOSIIEH CTaThU, €CIU
JOKaXXeT, YTO TaKhe HEeIOCTaTKH BO3HUKIN A0 MPUHATHS UM pe3ylbTata paboThl (YCIyrH) HIU IO
IPUYUHAM, BOSHHUKIIIHM JI0 ’TOTO MOMECHTA.

Wndhopmarust 06 n3MEHEHHSX:

@Deoepanvuvim 3akonom om 21 Oexabps 2004 2. N 171-D3 6 nynkm 6 cmamovu 29 6HeceHbl
U3MeHeHUs.

Cm. mekcm nynkma 6 npeovioyuieii pedaxKyuu

6. B ciydae BBIABIEHHS CYIIECTBEHHBIX HEIOCTATKOB PalOTHI (yCIyrw) MOTpeOMTENh BIpaBe
IPEIbIBUTH UCIIOJHUTEINO TpeOOBaHUE O 0€3BO3ME3JHOM YCTPAaHEHHM HEAOCTATKOB, €CIM JOKAXKET, YTO
HEJIOCTAaTKW BO3HUKIIM JI0 MPUHATHA UM pe3yibTaTa paboThl (YCIyrH) WU [0 MPUYHUHAM, BOZHUKIINM J0
3TOr0 MOMEHTa. JTO TpeOOBaHME MOKET OBITh MPEIbSABICHO, €CIU TaKUe HEJAOCTaTKU OOHApY>KEHBI IO
UCTEYEHUHU JIBYX JIET (MATH JIET B OTHOILIEHUM HEABM)KMMOTO MMYIIECTBA) CO JHS MPUHATHUSA pe3yibTara
paboThl (ycayru), HO B MpeJesax YCTaHOBJIEHHOTO Ha pe3ysibTaT paboThl (YCIIyTH) CpoKa CIIyXObl WK B
TEUYEHHUE JIECATH JIET CO JHS MPHUHATUS pe3yibTaTa paboTsl (YCIyTrn) MOTpeOUTENeM, €CIIU CPOK CITYKOBI
He ycraHoBjieH. Eciu naHHoe TpeGoBaHHME HE YAOBJIETBOPEHO B TEUEHME JBA/ALATH JHEH CO JIHS €ro
NpeIbABICHUS MOTPEOUTENEM UM OOHAPYKEHHBIM HEJIOCTATOK SIBIISIETCS HEYCTPAHUMBIM, MOTPEOUTEND
10 CBOEMY BHIOOpY BIIpaBe TpeOOBATH:

COOTBETCTBYIOIIETO YMEHBIICHHUS LIEHBI 3a BHIIIOJHEHHYIO paboTy (0Ka3aHHYIO YCIYTY);
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BO3MEIICHHS] TIOHECEHHBIX UM PACXOJI0OB MO YCTPaHEHHUIO HEJOCTATKOB BBIIOJHEHHOW padOThI
(oKxa3aHHOMW yCIIYTH) CBOUMH CHJIAMU WJTM TPETHUMHU JIMIIAMH;

OTKa3a OT HCIIOJHEHHS JOrOBOpa O BBHIMOJHEHUH paOOThl (OKa3aHWUU YCIyTH) M BO3MEIICHUS
yOBITKOB.

Wndopmariust 06 H3MEHEHUSX:

Deoepanvuvim 3akonom om 25 oxkmsaops 2007 e. N 234-D3 6 cmamvio 30 6HeceHnbl uzmeHeHus,
ecmynarowue 6 CUy no UCmedeHuu COpoxka namu OHell nocie OHSA OPUUUATLHO20 ONYOIUKOBAHUA
Hazeannozo Dedepanvrozo 3aKoHa

Cm. mexcm cmamou 6 npeovloyuieil peoaKuyuu
Cratbs 30. Cpoku yCTpaHEeHHsI HEIOCTATKOB BBIITOJTHEHHOW pabOThl (OKa3aHHOW YCITYTH)
TAPAHT:

CM. DHIMKJIONEANHU U IPyTHe KOMMEHTapuu K ctathe 30 HacTosero 3akoHa
Henocratku pab®oTsl (yCiIyru) AOKHBI OBITh YCTPAaHEHBI HCIIOJHUTEIEM B PAa3yMHBIH CpPOK,
Ha3HAYCHHBIA TOTPEOUTEIIEM.
AG3a11 BTOpOil MCKJIIOUEH.

Undopmarust 06 n3MEHEHUSX:

Cm. mexcm ab3aua eémopozo cmamou 30
Hasznavyennsiii moTpeOuTeseM CpOK yCTPAaHEHHs] HEIOCTATKOB TOBapa YKAa3bIBa€TCS B JIOTOBOPE
WIM B UHOM MOJMHCHIBAEMOM CTOPOHAMHU JOKYMEHTE JHOO B 3asBICHUU, HANIPABIEHHOM MOTpeOUTEeIeM
UCIIOJTHUTEIIO.

3a HapylieHHE TPEAyCMOTPEHHBIX HACTOAIIEH CTaThell CPOKOB YCTPAaHEHUS HEIOCTATKOB
BBIMIOJTHEHHON paboThl (OKa3aHHOM yCIyru) UCHOJHHUTENb YIUIAYMBACT MOTPEOUTENIO 3a Ka)Ablil JCHb
MPOCPOYKHU HEYCTOWKY (MIEHI0), pa3Mep U MOPAIOK MCUUCICHHUS KOTOPOM ONMPEIENSIIOTCS B COOTBETCTBUU
C IYHKTOM 5 cTaTbu 28 HACTOSIIET0 3aKOHA.

B cniydae HapylieHMsl yKa3aHHBIX CPOKOB MOTPEOUTENb BIpPABE MPEAbSIBUTH MCIOIHUTEIIO WHBIE
TpeOoBaHus, peycMOTpeHHbIe MyHKTamu 1 1 4 ctatbu 29 HacTosAero 3akoHa.

Crartbs 31. Cpoku yJOBIETBOPEHUS OTAEIBHBIX TPeOOBaHUI MOTpeOUTENS
TAPAHT:

CM. DHUMKJIONEIMH U IpYyTue KOMMEHTApUH K cTaTthe 31 HacTosmero 3akoHa

Wndopmaryst 06 n3MEeHEHHSAX:
@Deoepanvnuvim 3akonom 21 oexabps 2004 2. N 171-D3 ¢ nynkm 1 eneceHvl uzmeHeHus

Cm. mexcm nynkma 6 npeovioyuieil peoaKyuu
1. TpeGoBanuss morpeduTesisi 00 YMEHBIICHHH LIEHBI 32 BBHINOJIHEHHYIO paboOTy (OKa3aHHYIO
yCIyTy), O BO3MEIIEHHH PACXOJIOB MO YCTPAHEHUIO HEIOCTATKOB BBINOJHEHHOM paboThl (OKa3aHHOU
yCIIyTH) CBOMMU CUJIaMH WJIM TPEThUMH JIMIIAMH, a TaKXK€ O BO3BpaTe yIUIAYe€HHOH 3a paboty (ycuyry)
JICHEKHON CyMMBI M BO3MEIIEHUH YOBITKOB, IPUYMHEHHBIX B CBSI3U C OTKA30M OT MCIIOJHEHUS JI0TOBOPA,
nperycMOoTpeHHble NYHKTOM 1 cratbu 28 u nynkTamu 1 u 4 cratbu 29 HacTodiero 3aKoHa, moJyiexar
YJIOBJIETBOPEHMIO B JIECATUIHEBHBIM CPOK CO JHSA MPEIbIBICHHS COOTBETCTBYIOIIETO TPEOOBAHMS.

2. TpebGoBanus notpeOUTEnss o 0€3BO3ME3THOM H3TOTOBJIEHUH JPYro BeIld M3 OJHOPOIHOTO
MaTepuaia TaKoro K€ KauecTBa WJIM O NOBTOPHOM BBINIOJIHEHHWU pabOThl (OKa3aHWUU YCIYTH) MOJUIekKaT
YJIOBJIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIM JJIsI CPOUYHOTO BBIMOJIHEHHUS PabOTHI (OKa3aHUS YCIyTH), a B
cllydae, eciM 3TOT CpPOK HE YCTaHOBJIEH, B CPOK, MPEIyCMOTPEHHBIN JOTOBOPOM O BBIMOJIHEHUHU PabOTHI
(OKa3aHUU YCIIyTH), KOTOPBIH ObLT HEHAJIEKAIIlE UCIIOTHEH.

3. 3a HapyuieHue MPeayCMOTPEHHBIX HACTOSILIEW CTaThed CPOKOB YIOBJIETBOPEHHUS OTAEIbHBIX
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TpeOOBaHUI TOTPEOUTENS] HMCIOJHUTEIh YIUIAYMBACT MOTPEOUTETIO 3a KaXAbIH JCHb IPOCPOUKH
HEYCTOUKY (TIEHI0), pa3Mep U MOPSAOK UCUUCICHUS KOTOPOM ONMPENENSIIOTCS B COOTBETCTBUU C MYHKTOM
5 crarbu 28 HacTOsAIIErO 3aK0OHA.

B ciiyyae HapymieHuss CpOKOB, yKa3aHHBIX B MyHKTax 1 W 2 HACTOSIICH CTaThbu, MOTPEOUTEIH
BIIPABE MPEAbSIBUTH MCIOJHUTEII WHbIE TpeOOBaHUA, MPEAYCMOTpPEHHbIE NMYHKTOM 1 ctatbu 28 u
nyHkTamu 1 u 4 crarbu 29 HacToAIIero 3aKoHa.

Wndopmariust 06 H3MEHEHUSIX:
Deoepanvuvim 3akonom 21 oexadps 2004 2. N 171-D3 cmamus 32 uznodicena 8 Ho80uU pedarxyuu

Cm. mexcm cmamou 6 npeovloyuieil peoaKuyuu
Cratba 32. IlpaBo moTpebuTens Ha OTKa3 OT HMCIOJHEHHs] JOrOBOpa O BBINOJIHEHUU padoOT
(oKa3aHUM yCIIyT)
TAPAHT:
CM. DHUUKJIONEINU, MO3UINU BBICHINX CYA0B U JIpyrHe KOMMEHTApUU K CTaTbe 32 HACTOAIIETO
3akoHa
[loTpebutens BmpaBe OTKa3aTbCsd OT MCIOJHEHUS JIOTOBOpa O BBINOJIHEHHWU paboT (OKa3aHUU
yCIIyT) B JI000€ BpeMsi MPHU YCIOBUU OIUIATHI UCHOTHUTENI0 (PAaKTUYECKU MOHECEHHBIX MM PAaCcXOJIOB,
CBSI3aHHBIX C UCIIOJTHEHHEM 00sI3aTENIbCTB 0 TAaHHOMY JOTOBODY.

Cratbs 33. CMeTa Ha BBITIOJTHEHUE paOOThI (OKa3aHUE YCIYTH)
TAPAHT:

CM. DHIMKJIONEUHU U IPYTHE KOMMEHTapUH K cTaThe 33 HacTosmero 3akoHa
1. Ha BeimonHeHue paboThl (OKa3zaHUE yCIyTH), MPEIyCMOTPEHHON TOTOBOPOM O BBINOJHEHUU
paboThl (OKa3aHUM YCIYTH), MOXKET OBITh COCTaBJIEHA TBEPAAs WJIM MPUOIM3UTEIbHAS CMETA.
CocraBieHue Takoil CMETHI 10 TPeOOBAHUIO MTOTPEOUTENS UM UCTIOHUTENS 00s13aTENbHO.

Wndopmaryst 06 m3MeHEHHAX:
Deoepanvuvim 3akonom om 17 oexabps 1999 2. N 212-D3 nynkm 2 uznodicer 8 HOBOU pedakyuu

Cm. mexcm nynkma 6 npeovioyuieil peoaKyuu
2. HWcnonHuTens HE BOpaBe TpeOOBATh YBEIMYCHHUS TBEPAOH CMEThI, a MOTPEOHWTENh - ¢
YMEHBIIIEHHs, B TOM YHCJIE€ B Cly4ae, KOIJJa B MOMEHT 3aKJIIOUEHHUS JOroBOpa HCKII0YaIach
BO3MOKHOCTh TIPEIYCMOTPETh MOJHBIN 00BEM MOJICKAITNX BBIMOTHEHUIO padO0T (OKa3aHUIO YCIYT) WIH
HEOOXOUMBIX JIJISl 3TOTO PaCXOIOB.

HcnomuuTtens uMeeT TpaBo TpeOOBaTh YBENWYEHHsS] TBEPIAOW CMEThl MPHU CYIIECTBEHHOM
BO3pacTaHUM CTOMMOCTH MAaTepHUajoB W OOOpPYAOBaHUsS, MPEJOCTABISEMBIX HCIIOJHUTEIEM, a TaKXKe
OKa3bIBa€MbIX €MY TPETBUMHU JIMLOAMH YCIIYI', KOTOPOC HECIIb3s1 OBLIO npeaAyCMOTPETE IIPHU 3aKIIOYCHHUN
noroBopa. IIpu oTkaze moTpeduUTeNss BBIMOIHUTH ITO TPeOOBAaHUE WCIOIHHUTENIh BIPAaBE PACTOPTHYTHh
JIOTOBOP B CYJI€OHOM TOPSIIKE.

Wndopmaryst 06 M3MEeHEHHAX:

Deoepanvuvim 3akonom om 17 dexabpsa 1999 2. N 212-D3 cmamua 33 dononnena nynkmom 3
3. Ecnum Bo3HHKIa HEOOXOAMMOCTb BBIOJHEHHMS JIOTMOJHUTENBHBIX paboT (OKa3aHus
JOTIOTHUTEIBHBIX YCIYT) U 1O 3TOW MPHUYMHE CYHIECTBEHHOI'O MPEBBIIMICHUS MPUOTUZUTEIBLHONW CMETHI,
UCTIOJIHUTENb 0053aH CBOEBPEMEHHO MpeaynpenuTh 006 3ToM norpeburens. Eciu norpeburens He aan
corjacue Ha IpeBbIIIeHHEe TPUOIN3UTEIbHON CMEThI, OH BIIPaBe OTKA3aThCs OT UCIIOJIHEHUs J0roBopa. B
3TOM ClIy4ae UCIOJHUTENb MOXET TpeOoBaTh OT MOTPeOUTENs yIUIaThl LIEHBI 32 BBINOJIHEHHYIO paboTy
(OKa3aHHYIO yCIyTy).

Hcnonuurenb, CBOEBPEMEHHO HE NOPEAyNPEOUBIIHMN  MOTpeOUTENsET O  HEOOXOTUMOCTH
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NPEBBIIICHHUST TPUOIU3UTEIILHOW CMEThI, 00s3aH KCIIOJNHUTH JIOTOBOP, COXpaHssl NpaBO Ha OIUIaTy
paboTs (ycIayTH) B peaesiax NpuOIU3UTEILHON CMETHI.

Crartbs 34. BeimonHenue paboThl U3 MaTepHajia UCIOTHUTEIS
TAPAHT:

CM. DHUMKJIONEINH U IPYyTUe KOMMEHTAPUHU K cTaThe 34 HacToAlero 3akoHa
Wndopmariust 06 H3MEHEHUSIX:

Deoepanvuvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 1 6HeceHbl usMeHeHUs:

Cm. mexcm nynkma 6 npeovioyuiel peoaKyuu
1. UcnonuuTens 00s13aH BBINOJIHUTH PabOTy, ONPEAEICHHYIO IOTOBOPOM O BBIIOJHEHUH PaOOTHI,
U3 CBOETO MaTepualla ¥ CBOMMHM CPEICTBAMU, €CJIM MHOE HE IPEYCMOTPEHO 10TOBOPOM.
HcnonuuTenb, MNpeIOCTaBUBIIMKA MaTepuaid JJs BBIMNOJIHEHHs pabOThl, OTBEYaeT 3a €ro
HEHaJyIeXalee KadecTBO IO MNpaBWiIaM 00 OTBETCTBEHHOCTH INPOJABIA 332 TOBApbl HEHAICkKAIIETro
KayecTBa.

Undopmarust 06 n3MEHEHUSIX:

Deoepanvuvim 3axkonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 2 6Hecenbl U3MEHEHUs

Cm. mexcm nynkma 6 npeovioyuieil peoaKyuu
2. Matepuan UCIIOIHUTENS OIUIaYMBACTCS MOTPEOUTENEM IIPU 3aKIIIOUEHUU YKa3aHHOTO JOroBOpa
IOJIHOCTBIO MJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIIIOJHEHUU pabdoOThl C YCIOBHEM
OKOHYATEJILHOTO pacyuera MpH IMOJYYCHUU TMOTpeOUTENeM BBIOJHEHHOW HCHOJIHHUTENEM paboThl, eciu
MHOM MOPSAJIOK PacYETOB 32 MaTEpUall UCIIOIHUTENS HE MIPEAYCMOTPEH COIVIALIEHUEM CTOPOH.

Wuopmarus 06 H3MEHEHUSIX:

Deoepanvuvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl U3MEHEHUs

Cm. mexcm nynkma 6 npeovioyuieil peoaKyuu
3. B ciyuasix, mpeayCMOTPEHHBIX JOTOBOPOM O BBIMOJHEHWU PAOOTHI, MaTepHall MOXKET OBITh
NPEeNOCTaBlieH  WCIONHUTENeM TmoTpedutento B kpeauT. [locrmenyromiee W3MEHEHHE — LEHBI
IIPEIOCTABIEHHOTO B KPEIUT MaTepHralla UCIIOJHUTENSI HE BJIEYET 3a coO0i nepepacuera.
4. Marepuan HCIOJTHUTENS U HEOOXOIWMBIE Ml BBIMONHEHUS pabOThl TEXHUYECKHE CpEICTBa,
WHCTPYMEHTHI U TTpoUee JOCTABIISIOTCS K MECTY BBITIOJIHEHUS pa0OT UCTIOTHUTEIIEM.

Cratbsa 35. BemonHenue paboThl U3 MaTepuaia (C BEIIbI0) MOTPeOUTes
T'APAHT:

CM. DHIMKJIONEINHU U IpYyTue KOMMEHTAPUHU K CTaThe 35 HACTOALIEro 3aKOHa

1. Ecniu paboTa BBITIOHSIETCS] TIOJTHOCTRIO MM YaCTUYHO M3 MaTepuaiia (C BEeIIbI0) MOTpeduTerns,
UCTIOTHUTEIb OTBEYAET 3a COXPAHHOCTh ATOT0 MaTepHaa (BeIlr) U MPaBUIHHOE €r0 HCIIOIh30BaHHE.

Hcnonuutens 00s3aH:

NpenynpeauTb MOTPEOUTENss O HENPUIrOJHOCTH WIM HeJOOPOKAuYeCTBEHHOCTU IepeJaHHOIro
notpeduTeneM MaTepuaa (Bem);

MPEJICTaBUTh OTYET 00 M3pacXOJOBAHUU MaTepuasa U BO3BPATUTh €r0 OCTaTOK.

B ciyuyae momHOW WM 4YacTUYHOM yTpaThl (MOBPEXKICHHs) MaTepuana (BELId), MPUHSITOrO OT
noTpeOUTeNs, UCIONHUTEND O00sS3aH B TPEXTHEBHBIM CPOK 3aMEHUTH €r0 OJHOPOJHBIM MaTepHUajoM
(BemIpbl0) aHAJOTUYHOTO KAauecTBa U IO JKEJIAHUIO MOTPEeOUTeNss U3TOTOBUTH M3JENUE U3 OJHOPOIHOTO
MaTepuana (BelM) B pa3yMHBINA CPOK, a TIPU OTCYTCTBHH OJTHOPOJHOTO Marepuasa (BElld) aHAIIOTUYHOTO
KayecTBa - BO3MECTUTh MOTPEOUTENIO JBYKPaTHYIO ILIEHY YTpadyeHHOro (MOBPEXIAEHHOr0) Marepuala
(Betn), a TAaKXKe pacxobl, TOHECEHHBIC TOTPEOUTETIEM.

Wndopmarust 06 H3MEHEHHSX:
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Deoepanvuvim 3axkonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 2 6HeceHbl USMEHEHUs

Cm. mekcm nynkma 6 npeovloyuieii pedaxKyuu
2. llena yrtpaueHHOro (MOBPEXKACHHOT0) MaTepuana (BEIIU) OMpPENeNseTcs, UCXOIs U3 IEHBI
MaTepuaia (BEIIH), CYIIECTBOBABIIECH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTEINS JTOHKHO OBLIO
OBITH YJIOBIIETBOPEHO HCIIOJIHUTEIEM B JICHb JOOPOBOJILHOTO YIOBIETBOPEHHUS TAKOTO TPEOOBAHUS WU
B JICHb BBIHECEHHS CyAeOHOTO peIIeHUs, eclid TpeOOBaHHE MOTPEOHUTENs AOOPOBOJIBLHO YAOBIECTBOPEHO
He OBLIO.

I_ICHa MaTtcpuaia (BCH_[I/I), nepeaaBacMoro HMcCIOJIHUTCIIO, ONpeACiLICTCA B OOroBOopE o
BBIIIOJTHCHUHN paGOTBI HJIM B HWHOM JOKYMCHTC (KBI/ITaHI_[I/II/I, 3a1<a36), MNOATBCPXKAAOIIEM €Ir'o
3aKJIFOYCHUC.

Wndopmarust 06 H3MEHEHHSX:

Deoepanvuvim 3axkonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 6Hecenbl UsMeHeHUs

Cm. mekcm nynKkma 6 npeovloyuieii pedaKyuu
3. Ucnonnurens 0ocBOOOXIAETCS OT OTBETCTBEHHOCTH 32 IIOJHYIO WM YacTUYHYIO YTpary
(moBpexxenue) Matepuana (Belld), IPUHATOTO UM OT MOTPeOUTENsl, €CM MOTPEeOUTeNh MPEeAynpekKICH
UCTIOJTHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepuaia (BEIr), KOTOPhIe MOTYT TOBJIEYh 32 COOOH €ro MOJTHYIO
WIM YaCTUYHYIO yTpaTy (IOBpexaeHue) ITubo eclii yKa3aHHBIE CBOICTBa MaTepuaia (BEUId) HE MOTJIH
OBITH OOHAPYKEHBI ITPH HA/IJIS)KAIIEH TPUEMKE HCIIOTHUTEIEM 3TOr0 MaTrepuaia (Bemu).

Wuopmarus 06 H3MEHEHUSIX:
Deoepanvuvim 3axkonom 21 oexkabps 2004 2. N 171-D3 ¢ cmamvwio 36 éneceHbl usmeHeHUs.

Cm. mekcm cmamuu 6 npeovloyuieil peoaxKyuu
Cratbsi 36. OO053aHHOCTH MCIOJHHUTENS HMH(GOPMHUPOBATH MOTpeOUTENs 00 OOCTOATENbCTBAX,
KOTOPBIE MOTYT TIOBJHATH Ha KAYECTBO BHIMONHAEMOW pabOTHI (OKa3bIBAEMOW YCITyTH)
WY TIOBJIEYb 32 COO0I HEBO3MOXKHOCTh €€ 3aBEPILEHHS B CPOK

T'APAHT:

CM. DHIMKJIONEINMHU U IpYyTue KOMMEHTAPUHU K CTaThe 36 HACTOALIEro 3aKOHa

Hcnonnuresib 0053aH CBOEBPEMEHHO HMH(DOPMHUpPOBATH MOTPeOUTEIsI O TOM, YTO COOIIOJIEHHE
yKa3aHUW MOTPEOUTENss U WHBIE 00CTOSTEIHCTBA, 3aBUCAIIME OT MOTPEOUTENSI, MOTYT CHU3UTh Ka4eCTBO
BBITMOJTHSAEMON paboTHI (OKa3pIBA€MOM YCIYTH) WU TOBIEYh 32 COOOH HEBO3MOXKHOCTH €€ 3aBEpIICHHUS B
CPOK.

Ecniu morpebutenb, HECMOTpS Ha CBOEBpEeMEHHOE H 00OCHOBaHHOE WH(OpPMHpPOBaHHE
WCITOJTHUTEJIEM, B Pa3yMHBIM CPOK HE 3aMEHUT HEMPUTOHBIN WIH HEeAO0OPOKAYECTBEHHBIN MaTepHall, HE
U3MEHUT YyKa3aHWW O crmoco0e BBHIMOTHEHHS padoThl (OKa3aHWs YCIyTH) JTUOO HE YCTPaHUT HHBIX
00CTOSITENILCTB, KOTOpPbIE MOTYT CHHU3UTh KAde€CTBO BBINOJIHAEMON paboThl (OKa3bIBaEMOM yCIIyTH),
UCTIOTHUTEIb BIIPaBe OTKA3aThCs OT MCIOJIHEHHS JOTOBOPA O BHITIOJHEHUHM PabOThl (OKa3aHUM YCIIyTH) U
noTpeOoBaTh MOJHOTO BO3MEIICHUS yOBITKOB.

Wudopmanus 06 U3MEHEHUSX:

Deoepanvnuvim 3akonom om 27 uwnsa 20112 N 162-P3 ¢ cmamvio 37 6HeceHbl UMEHEHUs.,
ecmynawwue 6 cuny no ucmeueHuu 0eGAHOCMA OHell Nocie OHS OPUUUATLHO20 ONYOIUKOGAHUA
HazsanHo2o DedepanvbHoco 3aKOHA

Cm. mexcm cmamou 6 npeodvloyuieii peoaKuyuu
Cratbs 37. [lopsaok u GopMbl OIIaTHl BBIMOJIHEHHON pabOThI (OKa3aHHOM YCIIyTH)
TAPAHT:
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CM. DHIIHKJIONEINU, MO3UINHA BBICIINX CYA0B U JIPyrHMe KOMMCHTApUHU K CTaThe 37 HACTOSIIETO
3akoHa
[TorpeOutens 00sA3aH OIUIATUTH OKa3aHHBIC €My YCIYyTd B TIOPSAAKE M B CPOKH, KOTOpBIC
YCTaHOBJICHBI JIOTOBOPOM C HCIIOJTHUTEIICM.
[TorpeOuTens 0053aH OIUIATHTH BBHIMOJIHCHHYIO HCIIOJIHHUTENIEM B IOJIHOM 00BbeMe paboTy Iociie
ee npuHATus mnoTpedurenem. C cormacus moTpeOuTeNnss padoTa MOXKET ObITh OIUIAYeHa WM TIpU
3aKJIFOUYCHHUH JIOTOBOPA B MOJIHOM pa3Mepe MU IyTeM BbIJIaYH aBaHCA.

Ormutata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX Pa0OT) MPOU3BOAUTCSA MOCPEICTBOM HAJIMYHBIX MWIN
OC3HAIMYHBIX PACYCTOB B COOTBETCTBUU C 3aKOHOAaTe/ILCTBOM Poccuiickoit denepanuu.

[Ipu ucnonp30BaHUM HATUYHON (HOPMBI pacdeTOB OIUIaTa TOBApOB (padoT, yciyr) morpedurenem
NPOM3BOJUTCS B COOTBETCTBHHM C YKa3aHHUEM IMPOAABLIA (MCIOJHHUTENS) IyTeM BHECEHHS HATUYHBIX
JEHEXKHBIX CPEACTB MPOJaBIly (MCHOJIHHUTENIO), MO0 B KPEAUTHYIO OpPraHU3alMIo, JHOO IIIATeKHOMY
areHTy, OCYIICCTBIIAIONIEMY NIESTEIFHOCTh M0 NMPUEMY IUIaTeXel (U3NYeCKUX JIHI, JTH00 OAHKOBCKOMY
IJIATe;KHOMY — areHTy  (cy0areHrty), OCYIIECTBISIIOIIEMY  JESTEJIbHOCTh B  COOTBETCTBHH  C
3aKOHOAATEJLCTBOM O 0OaHKax ¥ OaHKOBCKOW JIETENBHOCTH, €CIM WHOE HE YCTaHOBIICHO
dbenepanbHBIMU 3aKOHAMHM WM WHBIMM HOPMATHUBHBIMHU TPaBOBBIMH akTamu Poccuiickoii denepanuu.
[Ipu 3TOM 00s3aTeNBCTBA MOTPEOUTENS MMEPEa MPOAABIIOM (HCIIOJHUTEIEM) 0 OIUTaTe TOBapoB (paldor,
YCIIyT) CUYMTAIOTCS HCIIOJHEHHBIMH B Pa3Mepe BHECEHHBIX JCHEKHBIX CPEICTB C MOMEHTa BHECEHHS
HAJIMYHBIX JICHEXKHBIX CPEJICTB COOTBETCTBEHHO MPOAABIY (HMCHOJHHUTENIO), JHOO0 B KPEIUTHYIO
OpraHMu3aIyio, MO0 IMJIATeKHOMY AareHTy, OCYILIECTBIAIOIIEMY JEATEIbHOCTh MO MPHEMY IUIaTexel
dusnueckux aul, OO0 OAaHKOBCKOMY IUIAaT€KHOMY areHTy (cy0areHTty), OCyIIeCTBISIOLIEMY
JeSITETHHOCTD B COOTBETCTBUU C 3aKOHOJIATEIILCTBOM O OaHKax U OAHKOBCKOM JIESTETLHOCTH.

Cratpsa 38. YTparuiaa cuay.

Wndopmaryst 06 m3MeHEHHAX:

Cm. mexcm cmamou 38

Cratba 39. PerynupoBanue oka3aHus OTAEIbHBIX BUI0B yCIyT
TAPAHT:
CM. DHUMKJIONEAUH, MO3MIHHM BBICIIMX CYI0B M JApyrue KOMMEHTapuH K cTaTbe 39 HacTOSIIEro
3akoHa

HOCJ’IGJICTBI/IH HapylmICHUA YCHOBI/Iﬁ AOTrOBOPOB 00 OKa3aHHH OTACJIBHBIX BUJIOB YCIIYTI, €CJIM TAKHC
AOTrOBOPBI TIO CBOCMY XapaKTEpy HC NOANAAArOT IOA ﬂeﬁCTBHe HaCTOHH_Ieﬁ rJ1aBbl, ONPCACIIAROTCA
3aKOHOM.

Wndopmaryst 06 n3MEeHEHHAX:
Deoepanvuvim 3akonom om 18 wuwona 2011 2. N 242-D3 2onasa Il Ooononnena cmamveu 39.1,
ecmynatrowiei ¢ cuny c 1 aseycma 2011 2.

Cratbs 39.1. [IpaBuna okazaHus OTACIBHBIX BUIOB YCIIYT, BBIIIOJHEHUS OTACIBHBIX BUIOB padoT
MoTpeOUTeNIM

T'APAHT:

CMm. komMmeHTapuu Kk cratbe 39.1 Hacrosmero 3akoHa
IIpaBuiia oOKa3aHus OTAEIBHBIX BUAOB YCIYI, BBIIOJHEHHUS OTICIBHBIX BHJIOB paboT
norpedburensm ycranasiausatotcs [IpaBurensctBom Poccuiickoit ®eaepanuu.

I'naBa IV. 'ocynapcTrBeHHasi 1 0011eCTBeHHAasI 3aIMTA NIPAB NOTpeduTe el
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T'APAHT:

Cwm. cxemy "I'ocymapcTBeHHast M OOIIECTBEHHAS 3alllMTa MpaB rnoTpeourenei'”

Wndopmariust 06 H3MEHEHUSIX:

Deoepanvuvim 3axonom om 18 uwons 2011 e. N 242-D3 cmamovs 40 uznodcena 6 HO80U pedaxkyul,
ecmynatrowieii ¢ cuny c 1 aseycma 2011 2.

Cm. mexcm cmamou 6 npeovloyuiel peoaKyuu
Cratbs 40. OenepanbHbIi roCy1apCTBEHHBIN HAA30P B 00JIaCTH 3aIUTHI ITpaB MOTpeOUTEICH
TAPAHT:

CM.JHUMKII0NEeIHH, TO3UMLMH BHICIIHMX CY/JA0B U Ipyriue KOMMEHTapuu K ctaThe 40 HacTosIero 3akoHa

1. @enpepanbHBIi TOCYIApCTBEHHBIH HaA30p B O00JacTH 3allUThl IIpaB  MOTPEOUTENICH

OCYIIECTBIISICTCA YIOJHOMO4YEHHBIM (heepaibHBIM OPraHOM HUCIOJHUTEIBHOM BIACTH (J1ajee - opraH
rocy/apCTBEHHOTO HaJ30pa) B mopsijike, yctaHoBieHHOM [IpaButensctBoMm Poccuiickoit @enepanum.

2. ®enepanabHBIN TOCYAAPCTBEHHBIM HAA30p B 00JIACTH 3alIUTHI MIPaB MOTPEOUTENEH BKIOYACT B
ceos:

Wupopmarus 06 H3MEHEHHSIX:
Tloonynkm 1 usmenen c 1 aueaps 2019 2. - @edepanvusiit 3akon om 29 uons 2018 2. N 250-D3

Cm. npeovloyuyro peoaxyuro

1) opranuzanuio M NpPOBEIEHUE IPOBEPOK COOJIIOACHHSI H3TOTOBUTEISAMHU (MCIOJHUTEISIMH,
IpoJaBlaMH, YIOJIHOMOYEHHbIMH OPraHU3alUsSMU WM yIOJHOMOYEHHBIMM  HMHJAWBUyaJIbHBIMU
OpeANpUHUMATENAMY, HMMIIOPTEpaMH, BIaJEibllAMU  arperaTopoB) TpeOOBaHMM, yCTAHOBJIEHHBIX
MEXIyHapoAHbIMU  goroBopamu  Poccuiickoii ~ @enepauyy, HacTOAIMM  3aKOHOM,  JAPYTMMHU
(denepanbHBIMU 3aKOHaMU W WHBIMA HOPMAaTHMBHBIMHM IpPaBOBBIMM akTamu Poccuiickoit ®enepauuu,
PETyJIUPYIOIIMMU OTHOUIEHHWs B 00JacTW 3alMThl MNpaB NoTpeOuTened (manee - o00s3aTenbHbIE
TpebOBaHMs), MPEANUCAHUN JOPKHOCTHBIX JIMI] OpraHa roCyJapCTBEHHOTO HA30Da;

2) opraHM3alviO0 U MPOBEJCHHUE NMPOBEPOK COOTBETCTBHS TOBApOB (paboT, yciayr) o0s3aTebHbIM
TpeOoBaHUSAM, OOECIeUHBaIOMIUM O€30MacHOCTh TOBapoB (paboT, yciyr) JUisl SKU3HH M 370POBbS
noTpeOuTenei, OKpyXaromeld cpeasl, NOpeaynpexaeHue IelcTBUH, BBOJAIIMX MOTpeduTeneil B
3a0IyKAeHHe, U NpeAOoTBpallleHne NPUYUMHEHHsS Bpela MMYIIECTBY NOTpeOUTEseH, yCTaHOBJIEHHBIM B
COOTBETCTBUM C MEXAYyHapoJIHbIMU JoroBopamu Poccuiickoit denepanuu, ¢enepanbHbIMU 3aKOHAMH U
WHBIMU HOPMAaTHBHBIMM IIPABOBBIMU akTamu Poccuiickoit @enepanny;

3) nmpuMeHEeHHE B TOpsI/IKE, YCTAaHOBJIEHHOM 3aKOHOJaTenbcTBOM Poccuiickoit ®enepanuu, mep
IpeceueHus] HapylleHU oO0s3aTenbHbIX TpeOOBaHWM, BbIA4y MPEINUCAHUNH O TpeKpalleHuu
HapylIeHWH TpaB TNOTpeOHTeNel, O TMpeKpalieHuH HapylmeHuH o0s3aTenbHbIX TpeboBaHUil, 00
YCTpPaHCHHUU BBIABICHHBIX HapymeHm"I 00s13aTENILHBIX Tpe6OBaHI/II>'I, OPHUBJICYCHUE K OTBECTCTBCHHOCTHU
JIUL], COBEPIIMBIINX TaKUE HAPYILIECHUS;

Wudopmanus 06 U3MEHEHUSIX:
Iloonynxkm 4 uzmenen c 1 sneaps 2019 e. - @edepanvhuiii 3axon om 29 utona 2018 2. N 250-D3
Cm. npedvldyuwiyro pedaxkuyuio
4) cucreMaTH4ecKoe HaOJIOICHHE 3a WCIIOJTHEHHEM OO0s3aTeNbHBIX TpeOOBaHUM, aHAIU3 H
IPOTHO3MPOBAaHUE  COCTOSHUS ~ HCIOJIHEHHUS  OO0s3aTeNbHBIX TPeOOBAaHMNW TIPU  OCYIIECTBICHUU
U3TOTOBUTENSIMH  (UCTIOJMHHUTENSIMH,  MPOJABIIaMH,  YIOJIHOMOYEHHBIMH  OpPTaHM3AIMSIMH WM

YIOOJIHOMOYCHHBIMHU WHAUBUAYaJIbHBIMU OpeaAnpruHUMATCIAMU, HUMIIOPTCpPaAMU, BJ1aaciablaMu
aneFaTOpOB) CBOEH JACATCIIbHOCTH,

Wndopmarust 06 H3MEHEHHSX:
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Deoepanvhvim 3axkonom om 25 uonsn 2012 2. N 93-D3 6 noonynkm 5 enecervl uzmMeHeHus.

Cm. mekcm noonynkma 6 npeovloyuieil peoaKkuyuu
5) cratuctuyeckoe HaONroeHUE B 00JacTH OOECTIEYeHMS 3alUTHI MpaB MOTPEOHUTENEH, YUeT U
aHAJIW3 CIIy4aeB NPUYMHEHHsS Bpela >KU3HM M 3J0POBBIO IMOTpeOHTeNel, OKpyXKarollel cpeae U
UMYIIECTBY MOTPEOUTENICH, CBA3aHHOTO C MPUOOPETCHUEM M HCIIOJIb30BAaHUEM TOBApOB (padoT, ycnyr) ¢
HEJ0OCTaTKaMH, OMacHBIX ToBapoB (pabor, yciayr) aubO ¢ TPeAaoCTaBlICHHEM IOTPEOUTENIM
HECBOEBPEMEHHOMN, HEMOJHON, HEAOCTOBEPHOH M BBOIMIIEH B 3a0myxaeHue WHPOpPMALUU O TOBapax
(pabotax, yciyrax);

6) eXeroaHoe MPOBEICHUE aHAM3a M OLICHKU 3(P(HEKTUBHOCTH (eIepaIbHOTO TOCYIapCTBEHHOTO
Ha/I30pa B 00JIACTH 3alTUTHI IIPaB MOTPEOUTEINEH;

7) ©XKEerogHyr TOJIIOTOBKY Ha OCHOBAaHUHM PE3yJbTaTOB JCATEIBHOCTH, IPEIYyCMOTPEHHOM
noanyHkramMu 1 - 6 HACTOSIIEr0 MyHKTA, TOCYJaPCTBEHHBIX JTOKJIAI0B O 3allUTe MpaB MoTpedureneii B
Poccuiickoit ®enepanuu B nopsjike, ycranosjieHHoM [IpaButensctBoM Poccuiickoii @enepannu.

Wuopmarus 06 H3MEHEHUSX:

Ilynkm 3 uzmenen c 1 aunsaps 2019 2. - @edepanvustii 3akon om 29 uronsn 2018 2. N 250-D3

Cm. npeovloyuiyto peoaxkyuro

3. K oTHOmIeHUsM, CBSI3aHHBIM C OCYIIECTBICHHEM (eepabHOTO TOCYyIapCTBEHHOTO HaJ30pa B
o0acTH 3alUThl IpaB MOTpeOuTeneil, opraHu3anuedl U MPOBEIACHHUEM IPOBEPOK H3rOTOBUTENIEH
(McnonHUTENEH, MPOIABLIOB, YIOJIHOMOUYEHHBIX OpraHU3alUil WIM YHIOJHOMOYEHHBIX WHIUBUIYAIbHBIX
npeArnpuHUMareself,  UMIOPTEPOB,  BIAJAENbLIEB  arperaropoB),  HPUMEHSIOTCS  IOJO0XKEHHUs
®enepanbHoro 3akona ot 26 aexadbps 2008 roma N 294-03 "O 3amuTe npaB HOPUIUYECKUX JIUL U
UH/IMBUYAIbHBIX MpEeIIpUHUMATENeH NMPU OCYIIECTBIEHUH T'OCYJapCTBEHHOTO KOHTPOJs (Haa3opa) U
MYHMIIMIIAJILHOTO KOHTPOJIS .

Wndopmaryst 06 n3MeHEHHAX:

Cmamuvs 40 O0ononnena nynkmom 3.1 ¢ 29 anpens 2018 2. - @edepanvuviii 3akon om 18 anpens
2018 2. N 81-D3
3.1. Ilpu ocymecTBieHuH (eaepalbHOr0 TOCyAapCTBEHHOTO Haa30pa B O0JIACTH 3alllUTHI MpaB
noTpeOuTeNnell OpraHoM TOCYJapCTBEHHOTO HAA30pa IMPOBOMAATCS KOHTPOJIBHBIE 3aKyNKU B TOPSJIKE,
ycTaHoBIeHHOM @DejiepajibHbIM 3ak0oHOM OT 26 pgekabps 2008 roma N 294-®3 "O 3amwure mnpas
IOpUIMYECKUX JIMI M WHAUBUAYAIBHBIX TPEANPUHUMATENEH TPU OCYIIECTBIEHWU TOCYAapCTBEHHOTO
KOHTpOJISI (HaA30pa) U MyHHUIMIIAILHOTO KOHTPOJIS".

KontponbHas 3akynmka ToBapoB (paboT, ycIyr) MOXeT ObITb IPOBEICHA OpPraHoOM
roCyJapCTBEHHOT'O HAa30pa HE3aMEJIUTENILHO C OJHOBPEMEHHBIM M3BEILIEHUEM OpraHa MPOKYpaTyphl.

4. JIoOJKHOCTHBIE JHUIA OpraHa TOCYJapCTBEHHOIO HaJ30pa B TMOPSAKE, YCTaHOBIEHHOM
3aKoHOJ1aTeNbcTBOM Poccuniickoil denepannu, UMEIOT TPaBoO:

Wndopmaryst 06 M3MEeHEHHAX:
Ioonynxkm 1 usmenen c 1 sameaps 2019 2. - @edepanvuwiii 3axkon om 29 utons 2018 2. N 250-D3

Cm. npedvldyuwyro pedaxkyuio
1) 3anpammBaTh U NOJy4YaThb HA OCHOBAaHMM MOTHBHMPOBAHHBIX ITMCbMEHHBIX 3alIpOCOB OT OPraHOB
rOCy/IapCTBEHHOW BJACTH, OPraHOB MeECTHOI0 CaMOYIpaBJeHHs, OOIIECTBEHHBIX OpraHU3aluil,
M3TOTOBUTENEH (MCIOJHUTENEH, NPOAABIOB, YIOJHOMOYEHHBIX OPraHM3alUid WM YIOJIHOMOYEHHBIX
UHIUBUAYAIbHBIX TpeIIpuHUMAaTeNeld, HMIIOPTEPOB, BIAAEIBIEB arperatopoB) HHGOPMAIHMIO U
JIOKYMEHTBI 110 BOIIPOCAM 3allUThI IIPaB MOTpeOUTENEH;

Wndopmaryst 06 M3MEHEHHSAX:

Iloonynkm 2 uzmenen c 1 auneapsa 2019 2. - @edepanvusiit 3akon om 29 uons 2018 2. N 250-D3
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Cm. npeovloyuyro peoaxuuio
2) OecHpenaTcTBEHHO IO MPEAbSBICHUU CIYKEOHOro YAOCTOBEpEHUS U KOMHUU TpHUKa3a
(pacriopspkeHHs1) PYKOBOJIUTENSL (3aMECTHTENsI PYKOBOJUTENS]) opraHa TOCyJapCTBEHHOTO Haa3opa o
Ha3HAYCHUH MPOBEPKU IOCEIIaTh TEPPUTOPHIO, 3/aHUs, MOMEIICHUS M COOPY>KEHUS, HCIOJIb3yeMble
M3TOTOBUTENIEM (MCIIOJIHUTENIEM, MPOJABIIOM, YIOJHOMOYEHHON OpraHu3alueid WM YIOJIHOMOYEHHBIM
WHAUBUAYAIbHBIM MpEIIpUHAMATEIEM, UMIOPTEPOM, BIAJENbIIEM arperaropa) MpH OCYIIECTBICHUU
CBOEH JIESTEIIbHOCTH, B LIEJSIX TPOBEACHUS MEPONPUATUI IO KOHTPOIIIO;

3) npoBoauTh oTOOp Mpod U 00pa3lOB TOBAPOB, IMpPEAHA3HAYEHHBIX IS pealnu3aluu U
pean3yeMbIX TOTPEOUTENSAM, JIJIS TIPOBEACHUS UX MCCIIETOBAHUMN, HCITBITAaHHIA,

Wndopmarust 06 H3MEHEHHSX:
Iloonynxkm 4 uzmenen c 1 sneaps 2019 e. - @edepanvhuiii 3axon om 29 uronn 2018 2. N 250-D3

Cm. npeovloyuyro peoaxyuro
4) BBLAABATH M3TOTOBUTENSAM (MCIIOJHUTENSAM, MPOJABLAM, YIOJHOMOYEHHBIM OpraHU3aLUsIM
WIM  YIOJHOMOYEHHBIM  HHIUBUAYAJIbHBIM  IpEANPUHUMATENSM,  UMIOpPTEpaM,  BIajAeiablam
arperaTopoB) NpPEANMCAHUS O MPEKpallleHUd HapylleHuil npaB mnoTrpeOutenedl, O MpeKpalieHuu
HapylLIeHUH o00s3aTeabHbIX TpeOOBaHWM, 00 YCTpaHEHUU BBISBICHHBIX HAapYyIIEHUH O0053aTelbHBIX
TpeOOBaHUI, O MPOBEACHUHN MEPONPUATUI 110 00ECIEUEHUIO MPENOTBPALLEHUS Bpeaa KU3HH, 30POBbIO
U UMYILECTBY HOTpeOUTENIEH, OKpY Katole cpene;

5) cocTaBisATh MPOTOKOJBI 00 aIMUHHMCTPATUBHBIX MPABOHAPYILIEHUSAX B OOJIACTH 3allUTHI IpaB
noTpeOuTene, paccMarpuBarh Jena 00 yKa3aHHBIX aJMUHUCTPATHBHBIX IPAaBOHAPYIICHUSX U
IPUHUMATH MEPBI 10 IPEIOTBPALICHUIO TAKUX HAPYLICHUH;

6) HalpaBJIAATb B YIOJHOMOYCHHBIC OpraHbl MaTepuajibl, CBIA3aHHBIC C HApYUICHUAIMU
00s13aTeNbHBIX TPEeOOBAHUM, JJIS PELIEHMs] BOIPOCOB O BO30YXKIEHHWU YTOJOBHBIX JIEN IO INPU3HAKAM
IIPECTYILICHUN;

Wndhopmariust 06 n3MEHEHHSX:

Tloonynkm 7 usmenen ¢ 1 okmsaops 2019 a. - @edepanvhuiii 3axon om 18 urons 2019 2. N 191-D3

Cm. npeovloyuyro peoaxyuio

7) obOpamaTbcst B CyA C 3asBICHUSMH B 3aIUTy NpaB MOTpeOHUTENeH M 3aKOHHBIX HMHTEPECOB
OTJIENbHBIX NOTpeduTesnel (rpymnmbl noTpeduTeneil, HeolpeaeIeHHOro Kpyra noTpeduTeneil), a Takxke
3a8BICHUSIMUA O JIMKBUJALIMM W3TOTOBUTENS (MCHOJHUTEINS, MPOJAABLA, YIOJHOMOUYEHHON OpraHu3alH,
UMIOpTEPA, BIaJAENbla arperaropa) JHUOO O NPEKPALICHUH JEATENIbHOCTH HMHAWBHIYyaJbHOTO
npeanpuHuMarens (YnoJHOMOYEHHOTO WMHAMBHMIYaJIbHOIO IMpearpUHUMATENs) 32 HEOJAHOKpaTHOE (IBa
pa3a unu OoJiee B TEYEHUE OJHOI0 KaJEeHAApHOIo roja) Wiu rpyboe (MoBIeKIIee cMepTh WM MacCOBbIE
3a00J1€BaHUs, OTPABJICHHUSI JIIO/ICH ) HAPYIIIEHUE MTPaB MOTpeOUTENEH.

5. Opran TOoCyIapCTBEHHOT'O HaJ30pa MOKET OBITh MPHBICYCH CYAOM K Y4acTHIO B Jieie JTu0o
BnpaBe BCTyrIaTI) B ICJIO IIO CBOCI>'I WHUIUATUBE HMJIKM IO MHHUIMATUBEC JINII, y‘-IaCTBYIOHH/IX B AcJie, OJIsd
a4y 3aKIIOYeHUs MO Jelly B IesIX 3alluThl MpaB MOTpeOHuTeneil B TOpSAAKE, YCTAHOBICHHOM
3aKkoHo1aTesbcTBOM Poccuiickoit deneparum.

Wudopmanus 06 U3MEHEHUSIX:

®Deoepanvuvim 3akonom om 21 oexabps 2013 2. N 363-DP3 cmamvs 40 Oonoanena nynxkmom 5.1,
ecmynarowum ¢ cuay c 1 urona 2014 e.

5.1. Ilpenmnucanue, BbIJAHHOE MPU OCYIIECTBICHHUH TIOCYAapCTBEHHOrO0 HaA30pa B o0iactu
3alIUTHI MPaB NOTpPEeOUTENEH, MOXKET OBITH 00KAIOBAaHO B apOUTPAXHBII CyJl B TEUEHHE TPeX MeECAlEB
Co MAHS ero Bblgaud. B ciywae npuHsTHS 3asBIEHUS 00 OOXaJIOBAaHUU STOTO NPEANUCAHUS K
MPOU3BOJCTBY apOUTPAKHOTO CyJla HCIOJHEHHWE 3TOr0 MPEeANUCAaHUs MPUOCTAHABIMBACTCS 10 JHA
BCTYIUICHUS PEIICHUsI apOUTPa)KHOTO Cy/ia B 3aKOHHYIO CHITY.
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6. Opran rocyiapCcTBEHHOIO HaJ30pa BIPABE JaBaThb Pa3bsCHEHUS 10 BOIPOCAM IIPUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX IIPAaBOBBIX akTOB Poccuiickoi denepanuu, peryaupyommux OTHOLICHNS B
00J1aCTH 3aIIUTHI TIPAB OTPEOUTEIICH.

7. TocymapcTBEHHBIH HaJI30p 3a COOTBETCTBUEM TOBApOB TpeOOBaHMAM OE30IIaCHOCTH,
YCTAaHOBJICHHBIM ~ TEXHMYECKMMH  PETJIaMEHTAMH, OCYILIECTBIISIETCS  TaKKe  YIOJIHOMOYEHHBIMHU
(benepaabHBIMU OpraHaMH UCIOJIHUTEIBHOM BIACTH B COOTBETCTBUHU C 3aKOHOJaTebCTBOM Poccuiickoit
®denepanyy 0 TEXHUYECKOM PEryJIMPOBaHUU.

Wndopmarust 06 H3MEHEHUSX:

Deoepanvuvim 3axkonom om 25 uons 2012 2. N 93-D3 cmamws 40 donoanena nynkmom 8
8. Opran TrOCYZapCTBEHHOTO HAJ30pa COBMECTHO C YIOJHOMOYECHHBIMH (eaepaabHbBIMU
OpraHaMH HCIIOJIHUTEIbHON BJIACTH, YKa3aHHBIMH B MYHKTe 7 HACTOSIIEH CTaThH, OCYLIECTBIISET
dopMupoBaHHE ¥ BEJCHHE OTKPHITOrO M OOIIEAOCTYITHOTO TOCYAAPCTBEHHOTO WH(POPMAIOHHOTO
pecypca B 00JIaCTH 3alMTHI MpaB MOTpeOuTeNneil, kadyecTBa M 0E30MacHOCTH TOBapoB (paboT, yciyr) B
nopsiike, ycranoieHHoM [IpaBurensctBoM Poccuiickoiit deneparum.

Undopmargust 06 n3MEHEHUSX:

Cmamows 40 oonoanena nynkmom 9 ¢ 29 mapma 2019 2. - @edepanvhuiii 3axon om 18 mapma 2019 e.
N 38-D3
9. Opran rocy1apCTBEHHOTO HaJ30pa YTBEP)KIAET METOAMYECKHE PEKOMEHJIalluM 10 pa3paboTke
U pealin3allui PErMOHATIBHBIX U MyHHIIUIIAIBHBIX IIPOTPAaMM I10 3aIUTE MPaB MOTPEOUTEIICH.

Wuopmarus 06 H3MEHEHUSIX:

Cmamows 41 usmenena c 1 smeapsa 2019 . - @edepanvhuiii 3axon om 29 urons 2018 2. N 250-D3

Cm. npeovioyuyro peoaxyuio
Cratbs  41. OOsA3aHHOCTH M3rOTOBUTENS (MCIIOJHUTENS, TMPOJABLA, YIOJIHOMOYEHHOU
OpraHM3alMyl WO  YHNOJHOMOYEHHOIO  WHAMBUAYAJIBHOTO  NPEANPUHUMATEI,
UMIIOpTEPA, BIaJAeiblla arperatopa) IO MPEIOCTABICHUI0 HH(OpPMALUU OpraHy
roCyAapCTBEHHOTO HAA30pa
TAPAHT:

CM. DHUMKJIONIeUH U IpyrHe KOMMEHTapHuHu K crtathe 41 Hacrosero 3akoHa
W3rotoButens (MCHIOMHUTEND, MPOAABEL, YIIOTHOMOUYEHHAs! OpPraHU3alys WIM YIOJTHOMOYEHHBIN
UHIUBUYaNbHBIA TpelnpuHUMaTedb, HMIIOPTEp, BIAJENEl] arperaropa) Mo TpeOOBaHUIO OpraHa
roCy/apCTBEHHOI'O0 HaJ[30pa, €ro JOJKHOCTHBIX JIMIL 00513aH MPEIOCTaBUTh B YCTAHOBJIEHHBIH MU CPOK
JIOCTOBEPHBIE CBEJCHMS, JOKYMEHTAIUI0, OOBSICHEHHUsS B NMUCHbMEHHOM M (MJIM) YCTHOH (opme U HHYIO
UHQOpPMALIMIO, HEOOXOAMMYIO Ul OCYHIECTBIEHHS OpPraHoM TIOCYJapCTBEHHOIO Haa3opa U €ro
JIOJKHOCTHBIMM JIMLIAMU ITIOJTHOMOYUH, YCTAaHOBIIEHHBIX 3aK0HOAaTe1LcTBOM Pocculickoit denepanuu.

Crarbs 42. YTpaTuiia cuJy.

Wudopmanus 06 U3MEHEHUSX:

Cm. mexcm cmamou 42

Cmamus 42.1 usmenena ¢ 29 mapma 2019 e. - @edepanvuwiii 3axon om 18 mapma 2019 2. N 38-D3

Cm. npeowvtoyuiyro peoaxyuio
Crarbs 42.1. IlomHOMOYMS BBICIIMX HCIOJHUTENBHBIX OpPraHOB T'OCYJAapPCTBEHHON BIIACTH
cyobextoB Poccuiickoit deneparyy B 001aCTH 3alIUTHI IpaB MOTpedUTeNen
TAPAHT:
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CM. koMMeHTapuu K ctatbe 42.1 HacTosiiero 3akoHa
1. Bpicmiuii MCHOTHUTENBHBIM OpraH TOCYAapCTBEHHOM BIACTH COOTBETCTBYIOIIETO CyOBEKTa
Poccwuiickoit ®denepanuil OCYIIECTBIIIET MEPONPUITHS IO peaTu3alid, OOCCIICUCHHUIO M 3allUTe IPaB
notpeduTeneil u B rpeaesaax CBOMX MOJTHOMOYHI IPUHUMAET ONPEIEICHHbIE MEPHI.

2. B mensx comeicTBus 3alIuTe MpaB MOTPeOUTENel OpraHbl HCTIOJHUTEIBHOM BJIACTH CyOBEKTOB
Poccuiickoit ®eneparnun pa3pabaThIBalOT pEerHOHANBHBIE MPOTPAMMBI TI0 3allUTe NpaB MOTpedUTeNel u
OKa3blBAlOT COACUCTBUE OpraHaM MECTHOI'O CaMOYIPaBICHHUS U OOLIECTBEHHBIM OOBEIUHEHUSAM
notpeduTenei (MX accolranusiM, COr3aM) B OCYIIECTBICHUH UMH 3aIUTHI IIPaB MOTPEOUTECH.

Wndopmariust 06 H3MEHEHUSX:

Deoepanvuvim 3akonom om 13 urona 2015 2. N 233-D3 3akon donoanen cmamveti 42.2
Crarbsa 42.2. Ilepemada oOCyIIECTBJICHHS IOJHOMOYUN OpraHa roOCyJIapCTBEHHOIO Haa30pa
OpraHam HCIIOJHUTEIbHOH BlIacTH CyObeKTOB Poccuiickoii deneparuu
TAPAHT:

CM. KOMMeHTapuu K cTaThe 42.2 HacTOsIIEro 3aKkoHa

[TonHOMOUYMS oOpraHa TroCyJapCTBEHHOIO HAA30pa IO  OCYIIECTBICHUIO  (heAepallbHOro
roCyJJapCTBEHHOI'O HajaA30pa B 00JAacTH 3allMThl MpaB MNOTpeOuTeNnedl MOryT mepeaaBarbesi Uis
OCYIIECTBJICHUS ~ OpraHaM  HCIIOJIHUTENbHOM  Biactu  cyOwbekToB  Poccuiickoit ~ @enepauuu
nocraHoBieHusAMH [IpaButensctBa Poccuiickoin denepanuu B NOpsAaKe, ycTaHOBIEHHOM PDenepaibHbIM
3aKk0HOM OT 6 OKT0ps 1999 roma N 184-®3 "OO6 oOmmMX MpUHIMIIAX OPTaHU3AIMH 3aKOHOJATEIBHBIX
(IpelcTaBUTENbHBIX) M HCIHOJIHUTENBHBIX OpPraHOB I'OCYJapCTBEHHOM BiacTu cyOBbekToB Poccuiickoit
Oenepanun".

Wndhopmarust 06 n3MEHEHUSX:

3axon Oononnen cmamveti 42.3 ¢ 29 mapma 2019 o. - @edepanvuwiii 3akon om 18 mapma 2019 a.
N 38-@3
Cratbs 42.3. [logada u paccMoTpeHHe 00pallieHuii norpedurenen
1. OOpamienue noTpedurenst MOXKET ObITh HANpaBlIEHO B NMUCbMEHHOW (opme Ha OyMakHOM
HOCHUTENIE WM B 3JIEKTPOHHOH (opMe B OpraH rocyJapCTBEHHOTO Haj30pa, WHBIE YIOJIHOMOUYEHHbBIE
dbenepanbHble OpraHbl UCIOJHUTENILHON BJIACTH, OpraH MCIOJHUTEIBLHON BiacTu cyOwnekTa Poccuiickoii
®deneparun 1100 OpraH MECTHOTO CaMOYIIPaBJICHHUS.

2. OOpamenue moOTpeOUTENsT MOXET OBITh HAMpPaBJICHO 10 TMOYTe, C HCIOJIh30BAHUEM
UH(POPMALIMOHHO-TEIEKOMMYHUKAIMOHHON ceTn "VHTepHeT", B TOM 4Mcie opUIManbHOTO caiiTa opraHa
roCy/IapCTBEHHOTO HAJ30pa, MHBIX YIMOJHOMOYEHHBIX (pe/iepalibHbIX OpraHOB HCIOJHUTEIBHON BIIACTH,
opraHa HCIOJHUTENbHOW BiacTH cyObekrta Poccuiickoir @enepanuu nub0 oOpraHa MeCTHOTO
camoynpasiieHusi (B cyobekrtax Poccuiickoit @enepauuu - ropogax QenepaipHoro 3HaueHus: MocCkBe,
Cankr-IlerepOypre u CeacTonone ¢ HCIONb30BaHUEM OQUIMAIBHOIO CcaiiTa opraHa MECTHOTO
CaMOYTIpaBIICHUsI B CIIydae, €ClId 3TO MPETyCMOTPEHO 3aKoHaMH CyOBekToB Poccuiickoit deneparnuu -
roposioB (enepanbHoro 3HadeHuss Mocksbl, Cankt-IlerepOypra u CeBacTomnosns), eIMHOro MnopraJa
TOCYJapCTBEHHBIX M MYHHUUUNAIBHBIX YCIYr JMOO pPErHOHAJBHOIO TMOpTaja TOCYAAPCTBEHHBIX W
MYHUIIUINIATIBHBIX YCIYT, @ TAKXKE MOXKET ObITh MPUHSTO MPU JIUUYHOM NPUEME 3asIBUTEII.

3. B MHOrOQyHKIIMOHATBHBIX IEHTPAX MPEJOCTABICHHS TOCYAAPCTBEHHBIX M MYHHUIMMAIBLHBIX
YCIIYT MOTYT OCYIIECTBIIATHCS MpHUeM OOpaIreHuil moTpeouTeNeld 1 KOHCYJIbTUPOBAHUE TIOTPEOUTENCH TI0
BOIpOCAM  3alllUTBl HMX M[paB HAa OCHOBAaHUM  COIVIAIIEHUHM O  B3aWUMOJCUCTBUH  MEXKIY
MHOTO()YHKITMOHAIbHBIMU IIEHTPAMH TIPEIOCTABICHUSI TOCYJAPCTBEHHBIX W MYHHIMMAIBHBIX YCIyT H
denepanbHBIMU OpraHaMy HCIOJIHUTENBHOM BJIACTH, OpPraHaMU TOCYJAapPCTBEHHBIX BHEOIOJIKETHBIX
GOHIIOB, OpraHaMH TOCyAapCTBEHHOW BiacTu cyOwnekToB Poccuiickoit deneparuu, opraHaMu MECTHOTO
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CaMOYyIIpaBJICHUS.

Wndopmariist 06 M3MEHEHHSX:

Deoepanvuvim 3akonom 21 oexaops 2004 2. N 171-D3 cmamus 43 uznodicena 8 Ho8ouU pedaxyuu

Cm. mexcm cmamou 6 npeovloyuiel peoaKyuu
Cratbs 43. OTBETCTBEHHOCTh 3a HApYIICHHE IPaB MOTPEOUTENICH, YCTAHOBICHHBIX 3aKOHAMHU H
WHBIMU HOPMAaTUBHBIMU IIPABOBbIMU akTamu Poccuiickoit denepannu
TAPAHT:
CM. KOMMEHTapHH K cTaThe 43 HacTOsIIEero 3aKoHa
3a HapylieHue IMpaB MNOTpeOUTENeH, YCTAaHOBJICEHHBIX 3aKOHAMM M HMHBIMH HOPMAaTHBHBIMHU
npaBoBbIMU  akTamMu  Poccuiickoii  ®enepauuu, npojaBell  (MCIOJHUTENb,  M3TOTOBUTEID,
YIOJIHOMOYEHHAasi  OpraHM3alus WIM  YIOJHOMOYEHHBIA  MHAUBUAYAJIBbHBIA  MNpPEIIPUHUMATEND,
UMIIOPTEP) HECET aJAMHHMCTPATHUBHYIO, YTOJOBHYIO WM TPa)KAaHCKO-IIPABOBYIO OTBETCTBEHHOCTb B
COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoit @enepanuu.

T'APAHT:

Cum. ecxemy "OTBETCTBEHHOCTH 32 HapyIICHHUE 3aKOHOIaTEIbCTBA O 3aIIUTE MPaB MoTpeduTenen"

Undopmarust 06 n3MEHEHUSX:

Cmamows 44 usmenena c 29 mapma 2019 e. - @eodepanvustit 3akon om 18 mapma 2019 2. N 38-D3

Cm. npeovloyuyro peoaxuyuro
Cratbs 44. OcyniecTBIeHUE 3aIUTHI PaB MOTpedUTENEH OpraHaMu MECTHOTO CaMOyTIpaBIeHUS
TAPAHT:

CM. DHUUKJIONEINU, MO3UINU BBICHINX CYA0B U JIpyrHe KOMMEHTApUU K cTaThe 44 HaCTOAIIEro
3akoHa

CM. MeTtoanyeckue PpeKOMEHJIAIMH JJIsi OPraHOB MECTHOTO CaMOYIPABIEHHS II0 OpPTaHU3alUU
3alUTHI MTpaB notpeduteneit (paspadoranusie MAII PO)

B nemsix 3amutel mpaB moTpeduteneil Ha TEPPUTOPUM MYHUIUNAIBLHOTO OOpa30BaHUS OPraHbI
MECTHOI0 CaMOYIIpaBJIeHUsl BIPaBe:

paccMaTpuBaTh OOpalleHus MOTpeOuTeNel, KOHCYIbTUPOBATh HUX IO BOMPOCAM 3allUThl TPaB
noTpeOuTeNeit;

oOpaiatecs B Cy/Ibl B 3aIlIUTy MpaB MoTpeduTesneit (HeonpeaeneHHOro Kpyra norpedureneii);

pa3pabaTheiBaTh MyHUIUNAIBHBIE IPOTPAMMEI 110 3alIUTE MPaB MOTPEOUTEIEH.

[Ipyn BbISIBIEHHH 1O OOpalIeHUI0 TOTpeOuTeNns TOBapoB (paboT, YCIyr) HEHAJIekKAIIEeTo
KayecTBa, a TaKXe OIMACHBIX JJIS KM3HU, 3J0POBbs, UMYILIECTBA MOTpeOUTENeH M OKpY’Karolel cpeabl
OpraHbl MECTHOTO CaMOYIIPaBJICHHUS HE3aMEITUTEebHO H3BEHIaloT 00 AToM (eaepanbHble OpraHbl
WCITOJTHUTEIIbHON BIIACTH, OCYIIECTBIISIIONINE KOHTPOJb 32 Ka4YeCTBOM M 0€30MaCHOCThIO TOBApoOB (padoT,

YCIIyT).
VYrparuna cuy ¢ 29 mapra 2019 r. - ®enepabublii 3akoH ot 18 mapra 2019 r. N 38-D3

Wndopmaryst 06 n3MEeHEHHAX:

Cm. npedvldyuwiyio pedaxkyuio.

Deoepanvuvim 3akonom 21 oexadps 2004 2. N 171-D3 cmamus 45 uznodicena 8 Hogou pedaxyuu

Cm. mexcm cmamou 6 npeovloyuieil peoaKuyuu
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Cratbs 45. [IpaBa o0IIECTBEHHBIX 00BEIMHEHHUI MOTPEOUTENCH (MX aCCOLUAIINA, COIO30B)
TAPAHT:

CM. DHIHKJIONEINU, MO3UINH BBICHINX CYA0B U JIPyrHe KOMMCHTApUHU K CTaThe 45 HACTOSIIETO
3akoHa

1. I'paxxnane BrnpaBe OOBEIUHATHCS Ha JOOPOBOJBHOM OCHOBE B OOIECTBEHHBbIE OO0BEIWHEHUS
noTpedureneit (UX accolUaluU, COI03bl), KOTOPbIE OCYIIECTBISIOT CBOIO ACSATEIHLHOCTh B COOTBETCTBUU C
yCTaBaMH yKa3aHHBIX OOBEAMHEHUH (MX acCOIMAIMi, COI030B) W 3aKOHOAATeIbCTBOM Poccuiickoi
®denepauuu.

Wndopmarust 06 H3MEHEHHSX:
Deoepanvuvim 3akonom om 25 uona 2012 2. N 93-D3 ¢ nynkm 2 8neceHbl UsMEHEeHUs

Cm. mekcm nynkma 6 npeovloyuieii pedaxKyuu
2. OOuiecTBeHHbIE O0BEAMHEHUS] TOTpeOUTeNnel (MX acCOLMalliu, COIO3bI) JIJISl OCYIIECTBIICHUS
CBOMX yCTaBHBIX LI€JIeH BIIpaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTeNIbHBIX TpeOoBaHMI K ToBapam (paboTaM, yciyram), a Takxke
IIPOEKTOB 3aKOHOB M WHBIX HOPMATHMBHBIX IIPAaBOBBIX aKkTOB Poccuiickonn ®denepanuu, peryJnpyronimx
OTHONICHHS B 00JIACTH 3aIUTHI IPaB OTPEOUTEIICIH;

IPOBOJUTH HE3aBUCHUMYIO KCIEPTU3y KauecTBa, O€30MacHOCTH TOBApoB (paboT, yCiyr), a Takxke
COOTBETCTBUSl MOTPEOUTENBCKUX CBOMCTB TOBapoB (paboT, ycCiayr) 3asBIEHHOW IpOAAaBIAMHU
(M3rOTOBUTEISIMH, UCTIOJIHUTEIIIMHU ) HH(POPMALIUU O HUX;

OCYILECTBIISATh OOLIECTBEHHBI KOHTPOJIb 3a COOJIIOJICHHEM IpaB MOTpeOuTeNell U HampaBisaTh B
OpraH TOCYJapCTBEHHOTO HA/J30pa M OPraHbl MeCTHOIO caMoylnpaBieHuss nHpopMmammio o (akrax
HapyleHUH npaB HOTpeOuTenael A NMPOBENCHMS NPOBEPKH ATUX (DAKTOB M NPUHATHS B Cllydae HX
MOJATBEPXKJIEHUSI Mep [0 TMPECceYeHMI0 HapylIeHWH IpaB MoTpeOuTesned B Mpeaenax IMOJIHOMOYUN
yKa3aHHBIX OPIaHOB, y4acTBOBATh B MPOBEIEHUH IKCIEPTU3 MO (GakTaM HapyLIIeHUH NpaB MoTpeduTenen
B CBsI3U ¢ oOparmeHusiMu notpedureneit. [Ipu ocymiecTBieHnn 00IIECTBEHHOTO KOHTPOJISI OOIIECTBEHHBIE
o0beIMHEHNs TOoTpeduTenel (MX accouualiM, COI03bl) HE BIIpaBe TpeOoBaThb OT H3rOTOBHUTENEH
(ucnosHUTENEH, MPOJABLOB, YIOJIHOMOYEHHBIX OpPraHU3alMi WM YHOJIHOMOYEHHBIX HHJUBUAYAIbHBIX
npearpuHUMaTesIe, UMIIOPTEPOB) MPEACTAaBICHUE JTOKYMEHTOB (BBIIOJHEHHE JEUCTBUI), 00S3aHHOCTD
npeJcTaBIeHUs (BBIIIOTHEHNS) KOTOPBIX 110 TPeOOBaHUIO MOTPEOUTENS HE YCTAaHOBIICHA 3aKOHOM;

pacrpocTpaHaTh HHPOPMAIIHIO O MpaBaxX MOTPEeOUTENCH U 0 HEOOXOIUMBIX ACHUCTBHUAX MO 3aIIUTE
ATUX TpaB, O pe3yibTaTax CPaBHUTEIBHBIX HCCIEIOBAHMUN KadecTBa TOBapoB (paboT, yciyr), a Takke
UHYI0 WH(pOpMAIMIO, KOTOopas OyaeT CIOCOOCTBOBATh peaU3alliyd IMpaB W 3aKOHHBIX HWHTEPECOB
notpebureneil. [lyOnukyembie OOIIECTBEHHBIMH OOBEIMHEHUSMHU TOTpeduTeneil (MX accoruanusMu,
COI03aMH) pPe3yJbTaThl CPABHUTEIBHBIX HCCIECIOBAHHMI KauecTBa TOBapoB (padoT, YCIyr) HE SBISIOTCS
peKnamoi;

BHOCUTH B (pejiepaibHble OpraHbl HCIIOJHUTENBHON BIACTH, OpPraHU3alluu MPENIOKEHUS O
INPUHATHH MEpP IO MOBBIIIEHUIO KayecTBa TOBAPOB (padoT, yCIyT), MO MPUOCTAHOBJICHUIO TPOU3BOICTBA U
peanu3aluy TOBapoB (BBIMOJHEHUSI pabOT, OKa3aHHs YCIYT), 10 OT3bIBY C BHYTPEHHETO PhIHKA TOBapOB
(pabot, yciyr), He COOTBETCTBYIOUIMX MPEIbSIBISAEMBIM K HUM M YCTAHOBJIEHHBIM 3aKOHOIATE]ILCTBOM
Poccuiickoit @denepanuy 0 TEXHUYECKOM PETYIMPOBAHUH 00513aTEIBHBIM TPEOOBAHUSM;

BHOCHUTH B OpTaHbl MPOKYpaTypsl U (efepabHble OpraHbl HCIIOJHUTENBHON BIACTH MaTEpPHAaJIbl O
IIPUBJICYCHUU K OTBETCTBEHHOCTH JIMIL, OCYILECTBIIAIOIIMX IPOU3BOJICTBO U peaIu3alMi0 TOBapOB
(BBITIOJIHEHUE pabOT, OKa3aHME YCIYT), HE COOTBETCTBYIOUIMX NPEIBSABISIEMBbIM K HUM 00s3aTeIbHBIM
TpeOOBaHUSAM, a TaKXKe HapyIIAIOUIMX IpaBa NOTpPeOUTENeH, YCTaHOBJIECHHBIE 3aKOHAMH M HWHBIMH
HOPMAaTHBHBIMH IIPABOBBIMU akTaMu Pocculickoit @enepannu;

oOpamiatbcss B OpraHbl MPOKYpaTypbl € NpocbOaMH MPUHECTH TNPOTECTHl O MPU3HAHUU
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HEJICWCTBUTEIbHBIMU aKTOB (heJepalbHbIX OpPraHOB HUCIHOJHUTENbHON BIAcTH, aKTOB OPraHoB
UCIIOJIHUTENIbHOM  BJacTH cyObekToB Poccuiickoit @Depepanud W aKTOB  OpPraHOB  MECTHOIO
CaMOyIpaBJIeHUs, MPOTUBOPEYAINX 3aKOHAM M MHBIM PEryJIHPYIOIIMM OTHOLICHHS B OOJACTH 3alllUThI
npaB NOTpeOUTENeH HOPMATUBHBIM MTPaBOBBIM akTaM Poccuiickoit denepannu;

oOpamatbcsi B CyAbl C 3asBICHHUSIMH B 3alUTy IpaB TOTPEOUTENICH M 3aKOHHBIX WHTEPECOB
OTJICBHBIX MOTpeOuTENeH (TPYIIIBI MOTPEOUTENEH, HEONIPEICIICHHOTO KpyTa MOTpeOuTeei);

Yy4acTBOBAaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haa30pa B (DOPMUPOBAHHH OTKPBITHIX H
OOIIEIOCTYITHBIX ~ TOCYAAPCTBEHHBIX HWH(MOPMAIMOHHBIX PECYypcOB B  00ONAcTH  3allMTHl  TIPaB
noTpeOuTeNeH, KayecTBa U OE30IIaCHOCTH TOBApOB (padoT, yciyr).

Wndopmariust 06 H3MEHEHUSIX:

Deoepanvuvim 3akonom om 18 wuwna 2011 2. N 242-D3 6 cmamvio 46 6HeceHvbl u3MeHeHUS,
ecmynarowue 6 cuny c 1 aseycma 2011 2.

Cm. mexcm cmamou 6 npedvioyuiei peoaKyuu
CtaTbs 46. 3ammTa MpaB v 3aKOHHBIX HHTEPECOB HEOIPEICTICHHOTO Kpyra oTpeOuTenei
TAPAHT:

CM. DHIUKJIONEIUH, MO3UIMN BBICIIMX CYA0B M JAPYrde KOMMEHTapuu K cTaThe 46 HACTOSIIETO
3akoHa

Opran TOCYIapCTBEHHOTO HaJ30pa, OPraHbl MeCTHOIr0 caMoOyIpaBJieHHsl, OOIICCTBCHHbBIC
o0beMHEHUA ToTpeduTenel (MX accolMaluu, COI03bl) BIpPaBE NPEIBSIBIATH HCKH B CyABl O
MPEKPAIICHUU MPOTUBONPABHBIX IEHCTBUNM HM3TOTOBUTENS (UCIIOIHUTEINS, MPOJAABIA, YIMOJIHOMOYEHHOU
OpraHHU3aI{ UM YIOJIHOMOYEHHOTO MHAWBHIYyabHOTO MpEANpPUHUMATENs, UMIIOPTEpA) B OTHOUICHUH
HEOTpeAEeNCHHOTO KpyTra noTpedutesei.

[Ipu y10BIETBOPEHUM TAKOTO MCKa CYJ 00S3BIBACT MPABOHAPYIIUTENS IOBECTH B YCTaHOBIIEHHBIN
CYJIOM CPOK Yepe3 CpeACcTBa MacCOBOW HMH(OpPMAIMU WM UHBIM CIOCOOOM 10 CBEACHUS MOTpeduTesneit
pelieHue cya.

BerynuBoiee B 3aKOHHYHO CHIIy pEIIEHME CyJa O IPU3HAHUM JCUCTBUN HM3TOTOBUTENS
(McnosHUTENS, MPOJAaBIA, YHOJIHOMOYEHHOH OpraHu3alMd WM YTOJHOMOYEHHOTO WHAMBHUIYaIbHOIO
OpeIlpuHUMAaTEeNsl, HMIIOpPTEpa) MPOTUBOIPABHBIMU B  OTHOIIEHMH  HEONPEIEIIEHHOTO  Kpyra
norpeduTeneil o0s3aTenbHO AN CyAa, PAcCMAaTPUBAIOIIEr0 MCK IMOTpeOUTeNs O 3allluTe €ro mpas,
BO3HMKIIUX BCJEACTBUE HACTYIUIEHUS T'PakKJIaHCKO-TPABOBBIX IOCIEACTBHM JEUCTBUN H3TOTOBUTENS
(McnosHUTENS, MPOJAaBIA, YHOJIHOMOYEHHOM OpraHu3alMd WM YIOJHOMOUYEHHOTO WHAMBHUIYaJIbHOTO
IpeapUHUMATENS], UMIIOPTEPA), B YaCTH BOIPOCOB, UMENH JIU MECTO TaKUe NEHCTBUS U COBEPIICHBI JIU
OHM  W3rOTOBUTENEM  (UCHOJHWUTENEM,  IPOJABLOM,  YINOJIHOMOYEHHOM  OpraHusanueil Wi
YIOJTHOMOYEHHBIM UH/IMBUYAJbHBIM MIPEANPUHUMATETIEM, UMIIOPTEPOM).

OMHOBpPEMEHHO C YJOBJIETBOPEHHEM MHCKa, IMPEIBSIBICHHOTO OOIIECTBEHHBIM OOBEANHEHUEM
noTpeduTeneit (WX acconuanyel, CO30M), OpraHaMHd MECTHOTO CaMOYIIpaBJIEHUS B HHTEpecax
HEOIPEeNIEHHOr0 Kpyra HOTpeOuTeNei, CyJ NpPUHMMAeT pelleHHEe O BO3MEIIEHUWH OOIECTBEHHOMY
00BEIMHEHNIO TOTpeduTeNnel (MX accolMalii, COI3Yy), OpraHaM MECTHOTO CaMOYTMPAaBJICHHS BCEX
MIOHECEHHbIX MO Jelly CyAeOHBIX M3JEp’KeK, a TaKKe HMHBIX BO3HUKIIMX JO OOpalieHus B Cya U
CBSI3aHHBIX C PACCMOTPEHHEM Jiella HeOOXOAMMBIX PacxXoJ0B, B TOM YHCIIE PACXOJOB Ha IMPOBEIACHUE
HE3aBUCHMOM OKCIIEPTH3bl B CIIydae BBISABICHHS B pe3yJlbTaTe TMPOBEIACHUS TaKOW OSKCIIEPTU3HI
HapyleHHus 0043aTeNbHbIX TpeOOBaHMI K ToBapaM (paboTam, yciayram).

[Ipesunent Poccuiickoit deneparuu b.Enbunn

Mocksa, [lom CoBeToB
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